
CAPTA Referral Flowchart  
(From CYFD Child Protective Services (CPS) 

to the Family Infant Toddler (FIT) Program) 
 

                                                                                                                           
 
 
 
 
 
 
 
 
 
 
 
 
 
 

          CPS        
 

FIT                                       

CPS worker has contact with family. 

CPS worker suspects 
infant or toddler in the 
family has a 
developmental delay 
Non- Substantiated 
Referral 

CPS worker makes determination 
of Substantiated abuse or 
neglect in the family of an infant 
or toddler birth to three 

CPS will issue 
a FIT fact 
sheet to 
families with 
local provider 
and contact 
information. 

Referral is 
mandated. 

Referral 
Within 2 working days the CPS worker competes the (referral form) and 
forwards it to local FIT provider and the IFSP process timeline begins 

FIT Service Coordinator contacts the 
CPS worker to determine who has 
custody & establish approval authority. 

FIT Service Coordinator is assigned 
and FIT Service Coordination begins. 

Initial Contact with Family 
FIT Services Coordinator arranges 
a personal contact the family. The 

Services Coordinator shares 
information about the Family Infant 

Toddler (FIT) Program  

Family declines to meet with 
the Service Coordinator 

Family declines to participate 
in the early intervention 
process 

Family agrees to continue in 
the early intervention process 

 
 
FIT Service 
Coordinator 
completes 
(action taken) 
on Referral 
Form and 
returns it to 
the CPS 
worker. 

Multi-
Disciplinary 
Developmental 
Evaluation 
(incl. parents)

Not Eligible 
for FIT 
Program 

Eligible 
for FIT 
Program 

IFSP meeting with 
family to include CPS 
worker 

CPS will 
issue a FIT 
fact sheet 
to families 
with local 
provider 
and 
contact 
information
. 

NOTE: Voluntary Referrals 
Children can be screened to 
determine if there are flags for 
delays that would constitute a full 
evaluation. 
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