
 
 
 
 

                                                                                                     

                                                                                                                                    
                                                                        

Voluntary / Unsubstantiated 
 
 CPS case is closed 
 Child remains in the home 
 Family may receive CYFD in-home services 
 CPS may refer family to community supports and 

services 

Voluntary / Substantiated 
 
 CPS case remains open 
 Child remains in the home 
 Parent retains custody 
 Family may receive CYFD in-home services 
 CPS may refer family to community supports and 

services 
 

Legal / Substantiated/ In home 
 
 CPS case remains open 
 Child remains in the home 
 CYFD has legal custody 
 Parent has court ordered treatment plan 
 Parent to attend Court hearings 
 Family may receive CYFD in-home services 
 CPS may refer family to community supports and services 

 

Legal /Substantiated/ Out of Home 
 

 CPS case remains open 
 Child is placed in extended family or foster home 
 CYFD has legal custody 
 Parent has court ordered treatment plan 
 Parent to attend Court hearings 
 

CYFD Direct Support 
Services 
 
 Case management 
 In Home 
 Foster Care 
 Adoption 

 
CYFD Contracted 
Support Services 
 Family 

Preservation 
 Multi-level Family 

Therapy 
 Mediation 
 Parent Training 
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