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The Applicant Initiated site empowers the applicant to 
enter/maintain their personal information and begin their 
application.  This streamlines the process reducing missing and 
inaccurate information as well as repeated communications 
between the applicant and providers, sometimes including 
communicating PII in non secure formats.  

Additionally, this site offers applicants access to document 
management with the functionality to upload documents 
related to their applications along with the capability to 
view/download documents provided by the state eliminating 
the need to send letters by certified mail.
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