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Human Services Division (HSD) Centennial Care  

Main web page 

http://www.hsd.state.nm.us/Centennial_Care.aspx 

Blue Cross Blue Shield of New Mexico 

Customer Service 1-877-689-1523 

Member:  

http://www.bcbsnm.com/medicaid/community-centennial/  

Provider:  

http://www.bcbsnm.com/provider/ 

Provider Finder: 

https://public.hcsc.net/providerfinder/search.do?corpEntCd=NM1&custGrp=CENTNM&alpha=MCD&ntwkdisplayId=M

CDNM 

Provider Directory: http://www.bcbsnm.com/pdf/directories/cc_provider_directory_nm.pdf 

Health Coordinator or Case Managers at 1-866-252-8107, extension 2585 

 

Molina Healthcare 

Member Services in Albuquerque (505) 341-7493, Outside Albuquerque 1-888-825-9266 

Member:   

http://www.molinahealthcare.com/members/nm/en-US/mem/medicaid/centennialovw/coverd/Pages/coverd.aspx 

Member Handbook: 

http://www.molinahealthcare.com/members/nm/en-US/PDF/NM%20Medicaid%20Centennial%20Care%20Member%20Handbook.pdf 

Provider: 

http://www.molinahealthcare.com/providers/nm/medicaid/Pages/home.aspx 

Provider Finder: 

https://providersearch.molinahealthcare.com/Provider/ProviderSearch?RedirectFrom=MolinaStaticWeb&memstate=nm&

State=nm&Coverage=NA 

Complex Medical Care Management/Care Coordination Review  

Telephone: 1-800-377-9594, ext. 181120 

Fax: 1-866-472-4575 
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Presbyterian Health Plan 

Customer Service Center at 1-505-923-5200 or 1-888-977-2333 

Member:  

https://www.phs.org/insurance-plans/our-plans/centennial-care/Pages/centennial-care.aspx 

Provider: 

https://www.phs.org/providers/clinicians-resources/Pages/default.aspx 

Provider Resources:  https://www.phs.org/providers/clinicians-resources/Pages/health-services.aspx 

Medical Policy Manual: https://www.phs.org/providers/clinicians-resources/medical-policy-manual/Pages/manual.aspx 

Care Coordination, Case Management, and Disease Management  

E-mail: phpreferral@phs.org  

Fax: (505) 213-0063  

Phone: 505-923-8858 or 1-866-672-1242 

United Healthcare 

Member: 1-877-236-0826  

http://www.uhccommunityplan.com/content/communityplan/homepage/nm/medicaid/Centennial-Care.html 

Handbook: 

http://www.uhccommunityplan.com/content/dam/communityplan/plandocuments/handbook/en/NM_Centennial_Care_Handbook_EN.pdf 

Provider: 1-888-702-2202 

http://www.uhccommunityplan.com/health-professionals/nm/members-information.html 

Provider Finder: http://www.americhoice.com/find_doctor/first.jsp?xplan=uhcnm&xtitle=Doctor 

Download a pdf version of the Provider Directory from  

http://www.uhccommunityplan.com/health-professionals/nm/members-information.html 
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