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To: All DD Waiver Providers, Community-Based Service Providers, and Interested
Parties

From: Christopher Futey, BSI Bureau Chi

Subject: Additional Access to Therap for Therapists, Behavior Support Consultants, and
Nutritionists

Currently therapists (Occupational, Physical and Speech and Language Pathologists), Behavior
Support Consultants (BSCs) and Nutritionists have access to the Secure Communications
(SComms) module in Therap, which provides the ability to access the Individual Data Form for
their clients and to communicate with members of the individual’s teams.

Starting January 2, 2019, the following additional information will be accessible in Therap to
Therapists, BSCs, and Nutritionists

e ¢e-CHATS - Electronic Comprehensive Health Assessment Tools (view only)

o Individual Home Page (view only)

e Health Tracking (view only)

» General Events Reports (view and ability to add follow up comments/information)

While DDSD is not requiring Therapists, BSCs and Nutritionists to have an account in Therap, it
is highly recommended that they do so. It is a means to coordinate and communicate securely
with the IDT.

If you have any questions regarding the use of Therap, please contact your Regional Office or
Kathy Baker, Statewide Provider Administrator, at 505-841-5524; Kathy.Baker(@state.nm.us or
Hernando Martinez, Statewide Provider Administrator, at 505-222-8648;

Hernando.Martinez@state.nm.us. Additional information can be found on the Therap website:
TherapServices.net.
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