Enabling Technology and
Remote Support

Jason Ray, President, SimplyHome
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What is Enabling Technology?

Enabling Technology (ET) is the use of technology to support the
independence of an individual where they live, work, and play. ET includes:

- Remote Support Technology - Environmental Controls
and in-home sensors - Community Navigation
- Medication Administration - Task Prompting

Copyright 2023 SimplyHome, LLC



(individual supported)

Medication
Support

JOHN

APP
SUPPORT

—(r-

@

RASHEED
(individual supported)

Copyright 2023 SimplyHome, LLC

REMOTE SUPPORT

PHONE
SUPPORT

SHELLEY
(individual supported)

NUCLEUS

SUPPORT

Oven
Sensor

What is
Remote
Support?

Direct support that is
provided in a remote
capacity in conjunction with
or utilizing various forms of
enabling technology.
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Enabling Tech, Remote Support and Natural Support

\

Supports Outcome

When an action or event
for an individual requires
support, technology is
initiate to support the
necessary outcome.
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RS Engagement

The individual's remote
support team triages the
alert received and
engages with them, if
neccesary, using their
preferred method.

1

Natural Support

Technology is a Natural
Support for prompting of
tasks and control of an
environment.




Enabling Technology and Remote Support In Action

Stove Left ON for
1T Hour

Outcome Support Required
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Enabling Technology and Remote Support In Action

"David, don't

forget to turn your
stove off"

Outcome Engagement 1




Enabling Technology and Remote Support In Action

Outcome Engagement 2



Enabling Technology and Remote Support In Action

Outcome Engagement 3



Enabling Technology and Remote Support In Action
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Provider Tools for Enabling Technology and Remote Support

My Clients

Client Mame
Streat Address (does not include city, 51, o Bp)

Billy Bush
1113 Hendersonvilla Rd,

Sally Hill
1113 Hendersonville Rd.

John Smith
1280 Hendersonville Rd.

Joey Peak
1280 Hendersonville Rd.

Will Johnison
2114 Apple Tred Drive:

®
®
®
®
®
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Clients Summary

Alert Response Summary

ALERT(S
8 51 24 hes }

Evert Types

Device Activity Summary

DEVICE EVENT(S)
last 24 bes
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Checkin Activity Summary

545 CHECK-INS

ast 24 hrs

# of events
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Open / Close Garage Door Thermostats
.’-0
6/.8
70 0 65.0-70.0
Idle - temp Idle - temp
© © & X
Lights o ”
Upstairs Downstairs
Sensor Status
Outdoor Lights Hall Light
Overhead Garage Front Door
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Enabling Technology Integration Process
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|dentify clients to
support

Complete
assessment with
support team and
technology vendor

Training for person
supported

In-person staff
trained and
certified

Support hours
reallocated when
milestones reached



Key Points to Remember

*Focus on the outcomes, not shiny
objects

‘Have a plan, prepare for the “What if's”
‘Using technology is not all or none, take
small steps to success

*You don't have to be a technology
expert

‘Educate and Communicate!
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Contact

Jason Ray

President

SimplyHome
www.simply-home.com
jason@simply-home.com
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