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DHI Surveyors were professional and courteous
at all times throughout the survey visit or contact
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DHI Surveyors were fair, unbiased and non-
judgmental in their contact
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DHI Surveyors were trained and knowledgeable
of the regulations
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Did the Team Leader keep you informed about
the progress of the survey while it was being
conducted
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How satisfied are you with the length of time it
took to receive a 2567 report of deficiencies
after a DHI visit
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