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4 Case Manage
Agencies Represented in the
Sample
Agency# in sample
Los Amigos |
SMEM 1
Unidas |

Visions 3

2 Peoplein the sample receive services throughthe MiVia
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Benchmark
EnSuenosy Los Angelitos
MiVia

R-Way
Santa Maria el Mirador




Individuals forwhom urge
abuse/neglect/exploitationissues were identifiea
activelyin the process of addressing in a timelyfashio

Individuals Needing Special Atftention: 1 Person

Individuals forwhomissues have been identified that, ifnot effectivelyaddressed, are likelyto
become an urgent health andsafetyconcern.

In FY2021, one person (12.5%) needed Immediate Attention and six people (75%) needed Special Attention.

In 2019, five people (50%) needed Special Attention and eight (80%) required Immediate Attention.
In 2018, five people (50%) needed Special Attention and five (50%) required Immediate Attention.

In 2017, three people (33%) needed Special Attention; four people (44%) required Immediate Attention.
In 2016, one person (9%) needed Immediate Attention and one person (9%) required Special Attention.
In 2015, three people (23%) needed Special Attention; no one required Immediate Attention
In 2014, two people (14%) needed Immediate Attention; two people (14%) requiredSpecial Attentio
In 2013, two people (14%) needed Immediate Attention; two people (14%) required Special Atte .
In 2011, no one was found to need Immediate Attention; one person (7%) required Special Attepprion.
In 2010, no one was found to need Immediate Attention; three people (20%) required Special
In 2009, two people (12%) needed Immediate Attention; two people (12%) requiredSpecigrAttention.




Question

2016
(sample=9)

CASE MANAGEMENT

2017 2018 2019
(sample=9) (sample=9) (sample=7)

FY2021
(sample=8)

FY2022
(sample=4)

27. Was the case manager able to describe
person’s health related needs? CPRQ30, ,
‘181QR28

28. Does the case manager have an
appropriate  expectation of growth for tis
person? CPRQ31, “181QR29

29. Does the case management record contain
documentation that the case manager is monitoring
and fracking the delivery of services as outined in
the ISP? CPRQ32; “17IQR#16b, “18IQR30

30. Does the case manager provide case
management services at the level needed by this
person? CPRQ33; ‘17IQR#16c, ‘18IQR31

56% Yes (5)
4% Partal (4)

22% Yes (2)
78% Partial (7)

44% Yes (4)
56% Partial (5)

14.3% Yes (1)

71.4% Many (5)
14.3% Needs Impv (1)

38% Yes (3)
50% Many (4)
13% Needs Impv (1)

100% Yes (8)

0% Yes
100% Many (7)

0% Yes
25% Many (2)
50% Needs Impv(4)
25% No(2)

13% Yes(1)
25% Many (2)
63% Needs Impv (5)

0% Yes
71.4% Many (5)
28.6% Needs Impv (2)

25% Yes (2) 0% Yes
13% Many (1) 75% Many (6)
63% Needs Impv (5) 25% Needs Impv (2)

37.5% Yes (3)
62.5% Many (5)

25% Yes (1)
75% Many (3)




QR

Question

2016
(sample=9)

2017
(sample=9)

2018
(sample=9)

2019
(sample=7)

FY2021

FY2022

(sample=8))

(sample=4)




EMPLOYMENT AND CCS (continued)

Question 2016 2017 2018 2019
(sample=9) (sample=9) (sample=9) (sample=7)

71% Yes 5)
14% Many (1)
14% No(1)

86% Yes (6)
14% No(1)

38. Does the person’s daywork environment —ﬂ 86% Yes (6)
generally clean, free of safety hazards and 25% Partial( 14% Many (1)
conducive o the work/activity intended? CPRQ43, (1 not scored)

181QR41

FY 2021
(sample=8)

FY 2022
(sample=4)




QR

Question 2016 2017 2018 2019 FY2021 FY2022
(sample=9) (sample=9) (sample=9) (sample=7) (sample=8) (sample=4)

RESIDENTIAL

43. Was the residential directservice staff able to MW
describe this person’s health-related needs? 56% Partial (5)

CPRQ48, '181QR46




QR

Question

activities?
CPRQ493, '18IQR47a

44b. Can the directservice staff describe his/her
responsibiliies in implementing this person’s ISP,
including outcomes, action plans, and WDSIs?
CPRQ49b, “181QR47b

RESIDENTIAL (continued)

2016
(sample=9)

2017
(sample=9)

2018 2019
(sample=9) (sample=7)

28.6% Yes(2) 37.5% Yes (3)
71.4% Many (5) 62.5% Many (5)

28.6% Yes (2) 87.5% Yes (7)
42.9% Many (3) 12.5% Many (1)
28.6% Needs Impv (2)

57.1% Yes (4) 37.5% Yes (3)
42.9% Many (3) 50% Many (4)
12.5% Needs Impv (1)

FY2021 FY2022
(sample=8) (sample=4)

45. Did the direct service staff have fraining on the
provider's complaint process and how to report
abuse, neglect and exploitation? CPRQ51,
‘181QR49

78% Yes (7)
22% Partal (2)

100% Yes (8) 100% Yes (7)

87.5% Yes (7)
12.5% Many (1)

46. Does the residential direct service staff have an
appropriate  expectation of growth for this person?
CPRQ52, 181QR50

47. Does the person’s residential environment offer a
minimal level of quality of life? CPRQ53, “181QR51

78% Yes (7)
11% Partial (1)
11% No(1)

67% Yes (6)
33% Partial(3)

88% Yes (7) 71.4% Yes (5)

13% Needs Impv (1) 14.3% Many (1)
14.3% No(1)

88% Yes (7) 57.1% Yes (4)
13% Needs Impv (1) 42.9% Many (3)

75% Yes (3)
25% Many (1)
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Question

2016
(sample=9)

2017 2018 2019 FY2021 FY2022
(sample=9) (sample=9) (sample=7) (sample=8) (sample=4)




QR

Question

2016
(sample=9)

2017
(sample=9)

2018
(sample=9)

2019
(sample=7)

FY2021
(sample=8)

FY2022
(sample=4)




QR

Question 2016 2017 2018 2019 FY2021 FY2022
(sample=9) (sample=9) (sample=9) (sample=7) (sample=8) (sample=4)

12



QR

ASSESSMENTS

Question 2016 2017 2018 2019 FY2021 FY2022
(sample=9) (sample=9) (sample=9) (sample=7) (sample=8) (sample=4)

C. DI aSSE
accurate to guide planning?

59d. Did assessments contain recommendations?

60. Were the recommendations fomassessments 1% Yes (1) 25% Yes (2) 0% Yes 14.3% Yes (1) 25% Yes (2)

% Yes
usedin planning? CPRQB0;17IQR#5, 18IQR67 ~ 78% Partial(7) 50% Many (4) 63% Many (5) 71.4% Many (5) 75%Many (6) 75% Many (3)
11% No(1) 25% NeedsImpv (2)  25% NeedsImpv (2) 14.3% Needs Impv (1)

13% No(1)

/




QR

Question 2016
(sample=9)

ADEQUACY OF PLANNING

2017 2018 2019
(sample=9) (sample=9) (sample=7)

FY2021
(sample=8)

FY2022
(sample=4)

64. For any teammembers notphysically
presentatthe IDT meeting, is there evidence of
their participation in the developmentofthe
ISP? CPRQ63; 171QR#3d, “181QR71

65. Does my ISP contain currentand
accurate information? “171QR#6,
“18IQR72

50% Yes (4
38% Partal (3)
13% No (1)
(1NJA)

66. Does the long termvision show
expectations for growth and skill building?
CPRQ64; “17IQR#7b, “18IQR73

56% Yes (5)
44% Partial (4)

17%

2N/A)

0% Yes 14.3% Yes (1) 37.5% Yes
75% Many (6) 57.1% Many (4) 50% Many (4)
25% Needs Impv (2) 14.3% Needs Impv (1) 12.5% Needs Impv (1)
14.3% No(1)

38% Yes (3)
25% Many (2)
38% Needs Impv (3)

42.9% Yes (3)
25% Many (2) 28.6% Many (2)
13% Needs Impv (1)~ 14.3% Needs Imv

13% No(1) (1)
14.3% No(1)

50% Yes (4)
38% Needs Impv (3)
13% No(1)

50% Yes (4) 25% Yes (1)
50% Many (2)

25% No (1)

e




QR

Question

new skils? “17IQR

71. Ifthe person is not successful in achieving
actions steps, has the team fried to determine
why, and change their approachifneeded?
“18IQR78

72. Ifthe person achieves action steps, does the
team move to the nextin the progression of steps
or develops anew one?17IQR#12c, “181QR79

2016
(sample=9)

ADEQUACY OF PLANNING (continued)

2017
(sample=9)

2018 2019 FY2021 FY2022
(sample=9) (sample=7) (sample=8) (sample=4)

14% Ma
43% NeedsImpv (3)  42.9% Need
29% No(2) 14.3% No(1)
(1NJA)

(1N/A
14% Yes (1) 50% Yes (3) 3 0% Yes
29% Needs Impv (2) 33.3% Many (2) . 50% Many (2)
57% No(4) 16.7% Needs Impv (1) 16, (1) 0
(1N/A) (1 N/A) 2l A5
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Question 2016 2017 2018 2019 FY2021 FY2022
(sample=9) (sample=9) (sample=9) (sample=7) (sample=8) (sample=4)

ADEQUACY OF PLANNING (continued)

76. Do the ISP oufcomes a

plansand teaching strategies address the
person’s major needs as identified in the
Personal Challenges and Obstacles That Need
to be Addressed In Order to Achievethe Desired
Outcomes section of the ISP/Action plans?”
CPRQ69; 171QR#7g,18IQR83

77. Are the Teaching and SupportStrategies 0% Yes 13% Yes (1) 14.3% Yes (1) 50% Yes (4)
sufficient o ensure consistentimplementation of 17% Many (1) 13% Many (1) 71.4% Many (5) 50% Many (4)
the services planned? CPRQ71;17IQR#T7i, 71% Needs Impv (5) ~ 38% Needs Impv (3) 14.3% Needs Impv (1)
181QR84 17% Many (1) 38% No (3)

(1N/A)
78. Are the recommendations and/or 13% Yes (1) 13% Yes (1) 0% Yes 37.5% Yes %0% Yes (2)
objectves/strategies ofancillary providers 25% Many (2) 13% Many (1) 71.4% Many (5) 37.5% MapgA3) 25% Many (1)
integrated info the ISP? CPRQ72; “17IQRE7m, 50% Needs Impv (4)  75% Needs Impv (6) 14.3% NeedsImpv (1) 25% N 25% No (1)
18IQR85 13% No (1) 14.3% No(1)




QR

Question

2016
(sample=9)

2017
(sample=9)

2018
(sample=9)

2019
(sample=7)

FY2021
(sample=8)

FY2022
(sample=4)

17



QR

Question

2016
(sample=9)

ADEQUACY OF PLANNING (continued)

2017
(sample=9)

2018 2019
(sample=9) (sample=7)

FY2021
(sample=8)

FY2022
(sample=4)

87a. Isthe ISP being implemented? (If85is
“0!!, “1”,0'. ‘I2!l) CPRQwa I1 7IQM1 2,
“181QR%4a

87b. Are currentservices adequate to meetthe
person’s needs? CPRQ80b“17IQR#11,
“181QR94b

88. Was the direct service staff trained on the

implementation of this person’s ISP? CPRQ81,

“18lQR95

89. Were the direct service sfaff able to
describe their responsibiliies in providing
daily care/supports to the person?
CPRQ82, 181QR%

63% Partial
(1N/A)

13% Yes (1)
87% Partal(7)
(1N/A)

78% Yes(7)
22% Partial (2)

78% Yes(7)
22% Partial (2)

25% No(2)

0% Yes
63% Many (5)
38% Needs Impv (3)

25% Yes (2) 0% Yes
38% Many (3) 57.1% Many (4) 75% Man

25% NeedsImpv (2)  42.9% Needs Impv (3) 12.5% Needs Impv (1)
13% No (1)

14.3% Yes (1) 0% Yes

85.7% Many (6)

0% Yes
85.7% Many (6)
14.3% Needs Impv (1)

87.5% Many (7) /
12.5% Needs Im /({

25% A Ipffy

¢ 259/ es (1)

507 Many (2)
25% No (1)
25% Yes (1)

75% Many (3)




QR

Question

EXPECTATIONS FOR GROWTH, QUALITY OF LIFE, SATISFACTION

2016 2017 2018
(sample=9) (sample=9) (sample=9)

2019
(sample=7)

FY2021 FY2022

(sample=8) (sample=4)

92. Was the person provided

support neededto participate meaning

the planning process? CPRQ86; “17IQR#1b,
181QR100

93. Isthe person offered a range of
opportunitiesfor participation in each life
area? CPRQ87,18IQR101

94. Does the person have the opportunity to

make informed choices? CPRQ88; “17IQR#30,

181QR102

94a. Aboutwhere and with whomto
live? CPRQ8B9; “17IQR#23c,
“18/QR102a

71% Yes (5)

29% Partial (2)

(2CND)

38% Yes (3) 50% Yes (2)
63% Many (5) 25% Many (1)
(9CND) 25% Needs Impv (1)
(4 CND)
0% Yes
100% Needs Impv (1)
(7 CND) (8CND)

100% Yes (5)
(2CND)

60% Yes (3)
40% Many (2)
(2CND)

85.7% Yes (6) 75% 3)

14.3% Many (1) 259
(1CND)

100% Yes (6) 100% Yes (4
(2CND) /// /

any




QR

Question

EXPECTATIONS FOR GROWTH, QUALITY OF LIFE, SATISFACTION (cont’d)

2016
(sample=9)

o] @

95. Does the evidence supportthz

preventthe personfrompursuing relationships?
CPRQ92; “17IQR#31f, “181QR103 (and are
respecting the rights of this person)

96. Overall, were allteammembers

interviewed frainedor knowledgeable on how
to reportabuse, neglectand exploitaion?

CPR 93*; “171QR#353, “18IQR105

97. Does this person and/or guardian have
accessto the complaint
processes/procedures? CPRQ%4, “181QR106

98. Does the individual have resfricions thatshould
be reviewed by a Human Rights Committee?
“17IQR#34h,18IQR107

78% Yes (7)
22% Partial (2)

100% Yes (9)

13% Many (1)
50% Needs Impv (4)

2018
(sample=9)

67% Yes (2)
33% Many (1)
(5CND)

2019
(sample=7)

FY2021
(sample=8)

FY2022
(sample=4)

88% Yes
13% Many (1)

88% Yes(7)
13% Many (1)

50% Yes (4)
50% No(4)

85.7% Yes (6)
14.3% Many (1)

71.4% Yes (5)
28.6% No(2)

87.5% Yes (7)
12.5% Many (1)

87.5% Yes (7)
12.5% No(1)




EXPECTATIONS FOR GROWTH, QUALITY OF LIFE, SATISFACTION (cont’d)

Question

102. Have all incidents of suspected abuse,
neglect and exploitation been reported and
investigated? ‘171QR#35b, ‘181QR111

103. Is the individual safe? 171QR#24, “181QR112

104. What is the level of participation of the legal
guardian in this person’s life and service planning?
CPRQ 97; 171QR#15a, “181QR113

105. If the person is refired, does he/she have
opportuniies to engage in activities of interest during
the day? CPRQ 100; ‘17IQR#29b, “181QR114

FY2022
(sample=4)

FY2021
(sample=8)

2019
(sample=7)

2018
(sample=9)

2017
(sample=9)

50% Yes(2)

50% No(2)
(3N/A, 1CND)

2016
(sample=9)

50% Yes(1)
50% No(1)
BNIA)

38% Yes (3)
38% Many (3)
25% Needs Impv (2)

57% Yes (4)
29% Many (2)
14% Needs Impv (1)
(1N/A)

100% Yes (7)
D)

71.4% Yes (5

14.3% Many
14.3% Needs Impv (1)

75% Yes (6

25% Many( ) 25% Many (.

37.5% Active (3) ogefate (2)
37.5% Moderate (3) 0% Jhited (2)
25% Limited (

42.9% Active (3)
42.9% Moderate (3)
14.3% Limited (1)

38% Yes (3)
38% Many (3)
25% Needs Impv (2)

44% Active(d) 50% Active (4)
33% Moderate 25% Moderate (2)
3) 13% Limited (1)

22% Limited (2) 13% None (1)

50% Yes (1)
50% Needs Impv (1)
(6N/A)

33% Yes (2) 100% Yes 100% (6) 50% Yes (1)
50% Many (3) (5N/A) NA) 50% Needs Impv
17% Needs Impv (1) (1)
@N/A) (2N/A)




QR

Question

EXPECTATIONS FORGROWTH, QUALITY OF LIFE, SATISFACTION (cont’d)

2016 2017 2018 2019
(sample=9) (sample=9) (sample=9) (sample=7)

FY2021 FY2022
(sample=8) (sample=4)

18IQR117

109. Does the person havefood and drink
available according fo their specific nutriional
needsand recommendatons? CPRQ108;
“17IQR#23e,181QR118

110. Does the person have sufiicientpersonal
money? CPRQ11017IQR#34f, 181QR119

111. Does the person getalong with their day

program/employmentprovider staf? CPRQ111,

18IQR120

112. Does the person getalong with their
residential provider staff? CPRQ112,
“181QR121

100% Yes (9) 88% Yes (7) 88% Yes(7) 85.7% Yes (6)
13% Many (1) 13% No(1) 14.3% Many (1)

100% Yes (5) 100% Yes (7)

(4 CND)
100% Yes (7) 100% Yes (7)

(2CND)

12.5% Many (

100% Yes (7) /ef()%
(1NA) / A)

100% Y 100% Yes (3

(1 N/A)

/



QR

Question

2016
(sample=9)

TEAM PROCESS

2017 2018
(sample=9) (sample=9)

2019
(sample=7)

FY2021 FY2022
(sample=g) (sample=4)

to changed ci :
CPRQ116; 17IQR#17d, “18IQR

116. Is there adequate communication
among team members between meetings
to ensure the person’s programcan be/is
being implemented? CPRQ117,
“18IQR125

117. Do you recommend Dispute
Resolution for this IDT? CPRQ118,
“181QR126

118. Is there evidence or documentation of
physical regression in te last year?
CPRQ11917I1QR#17d, “181QR127

8% Yes(®)

11% Partial (1)

0% Yes
100% No(9)

33% Yes(3)
67% No(6)

50% Yes(4)
50% No(4)

38% Yes(3)
63% No(5)

14.3% Yes (1)
85.7% No (6)

28.6% Yes (2)
71.4% No (5)

12.5% Yes (1)
87.5% No(7)

62.5% Yes (5) // 0%Yes

% No (4)

37.5% No(3)/




QR

Question

TEAM PROCESS (continued)

2016 2017 2018
(sample=9) (sample=9) (sample=9)

FY2022
(sample=4)

2019 FY2021
(sample=7) (sample=8)

by the IDT? CPRQ122a,

123. If#121is Yes, did the change meetthe
person’s needs and/or preferences?
CPRQ122b,"18lQR132

124. Overall, hasthe IDT process been
adequate for assessing, planning,
implementing and monitoring of services for
this person? CPRQ123; “17IQR#7n,
18IQR133

75% Yes (3)
25% Partal (1)
(5N/A)

0% Yes
38% Many (3)
50% Needs Impv (4)
13% No(1)

13% Yes (1)
38% Many (3)
38% Needs Impv (3)
13% No(1)

11% Yes (1)
89% Partial (8)

0% Yes
85.7% Many (6)
14.3% Needs Impv (1) 12.5% Needslmpvy

7

0% YeS ()70
87.5% Many (7) A

phy (4




QR

Question

(sample=9)

(sample=9)

2018
(sample=9)

2019
(sample=7)

FY2021
(sample=8)

FY2022
(sample=4)

25




QR

Question

P
(sample=9)

2017
(sample=9)

2018
(sample=9)

2019
(sample=7)

FY2021
(sample=8)

FY2022
(sample=4)




QR

Question

2017
(sample=9)

2018
(sample=9)

2019
(sample=7)

FY2021
(sample=8)

FY2022
(sample=4)

27



BEHAVIOR

Question 2016 2017 2018 2019 FY2021 FY2022
(sample=9) (sample=9) (sample=9) (sample=7) (sample=8) (sample=4)

(AN

completed? CPRQ133,

148. Does the person havea positive behavior 50% Yes (4) 75% Yes (3)

supportplan developed outofthe behavior 50% Partial(4) 25% No(1) 29% Needs Impv (2)

assessments that meets the person’s needs? (4N/A) (1 N/A) 25% Needs Impv (1)  28.6%

CPRQ134 “17IQR#5g, 18IQR 157 (1N/A) (3N/A) 14.%:4,N%>(1)

149. Has the staff been trained on the 88% Yes (7) 75% Yes (3) 100% Yes (7) 50% Yes (2) 85.7% Yes (6)

Positive Behavior SupportPlan? CPRQ135; 13% Partial()  25% Needs Impv (1) (1N/A) 25% Many (1) 14.3% Needs Impv (1)

“171QR#10d, 18IQR 158 (4NJ/A) 25% Needs Impv (1) (1NA)
(1N/A) (3N/A)




YQR

CPRQ1

152. Are behavior supportservices integrated into
the ISP? CPRQ 137, 17IQR#11d,'18IQR161

BEHAVIOR (continued)

2017
(sample=9)

2018
(sample=9)

2019
(sample=7)

FY2021
(sample=8)

FY2022
(sample=4)

2016
(sample=9)

SRR

38% Yes (3

38% Parhal(3)
25% No(2)
(1 N/A)

25% Many (1)
25% Needs Impv (1
(4 N/A)

29% Needslmpv!

14% No (1)
(1N/A)




QR

Question

2016
(sample=9)

EQUIPMENT

2017 2018
(sample=9) (sample=9)

2019 FY2021
(sample=7) (sample=8)

FY2022
(sample=4)

appropriately he ;
equipment? ‘“171QR#25f, “181QR 164

156. Is the person’s equipmentand technology in
good repair?“171QR#25d,‘18IQR165

157. Is the person’s equipment/echnology
available in allappropriate environments?
“171QR#25e, 18IQR166

158. Has the person received all communication
assessments and services? CPRQ140 ;
“171QR#10b, ‘18IQR167

50% Yes (4)
50% Partal (4)

(1N/A)

63% Yes (5)
25% Many (2)
13% Needs Impv (1)

57% Yes (4)
14% Many (1)

1% Yes (5)
29% Needs Impv (2)
(1N/A)

(1NJA)

29% Needs Impv (2) 14.3% Needs Impv (1)

85.7% Yes (6
14.3% Many (1)

25% Many

42.9% Yes (3) 0% 4
57.1% Many (4)/% 5@
(1NA) /

28.6% Yes (2)
42.9% Many (3)

14.3% No(1)




Question

complete Vision Section thatis _

view? CPRQ142 ‘17IQR#7a, “18IQR169

161. Does the person receive services and
supports recommended in the ISP?
CPRQ143;17I1QR#11a, “181QR170

162. Does the person have adequate access to and
useof generic services andnatural supports?
CPRQ144; “17IQR#33f, “18IQR171

163. Isthe person integrated into the
community? CPRQ145; ‘17IQR#29g,
181QR172

164. Is the total programofthe level of intensity
adequate o meetthis person’s needs? CPRQ147;
“171QR#36, “18IQR174

2016
(sample=9)

89% Yes (8)
11% Partal(1)

89% Yes (8)
11% Partial(1)

67% Yes (6)
33% Partial(3)

11% Yes (1)
89% Partal(8)

INDIVIDUAL SERVICE PLANNING

2017 2018
(sample=9) (sample=9)

25% Yes (2)
38% Many (3)
38% Needs Impv (3)

100% Yes (8) 63% Yes ()

38% Many (3)

25% Yes (2)
13% Many (1)
50% Needs Impv (4)
13% No(1)

0% Yes
38% Many (3)
63% Needs Impv (5)

75% Yes (6)
25% Needs Impv (2)

0% Yes
63% Many (5)

2019
(sample=7)

71.4% Yes (5)
28.6% Many (2)

85.7% Yes (6)
14.3% Many (1)

0% Yes
85.7% Many (6)

FY2021
(sample=8)

FY2022
(sample=4)

100% Yes (8)
100% Yes (8)

/

0% Yes 4/ /6% Yes
87.5% Many " 00% Many (4)

38% Needs Impv (3) 14.3% Needs Impv (1) 12.5% Need




YOR
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