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Family Planning Program (FPP)
2021 Title X Regulation 

and Protocol Update

December 13, 2021

Presenter
Presentation Notes
Welcome to the NMDOH Title X Family Planning Program 2021 new rule regulation and protocol update.
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By the end of this presentation, participants will be 
able to:
• Summarize the 2021 rule and regulation changes 

for the Title X family planning program. 
• Understand the 2021 changes to clinical services 

and fee collection practices for implementation.
• Understand availability and requirements for the  

2021 Title X Clinical and Non-clinical trainings. 

Objectives

Presenter
Presentation Notes
Alex 
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From Dr. Chris Novak 
NMDOH PHD Medical Director

Thank you for attending the 2021 
Family Planning Title X Regulation 

and Protocol Update.

Welcome back to Dr. Wanicha 
Burapa, the new FPP Medical 

Director.
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2021 Title X Rule Update

Kate Daniel, MS, CHES®
Title X FPP Manager
Kate.Daniel@state.nm.us

Presenter
Presentation Notes
Kate Daniel, MS, CHES, recently became the NM Title X Director / Family Planning Program Manager in November 2021. She has been with the program for almost 7 years but has been interested in family planning and reproductive health since graduate school.. Her most recent position was that of the Title X / Family Planning Program Epidemiologist.

mailto:Kate.Daniel@state.nm.us
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Title X 2021 Rule Changes

The 2021 Title X final rule “Ensuring Access to Equitable, 
Affordable, Client-Centered, Quality Family Planning 
Services” was published October 7, 2021. The 2021 final 
rule revokes the 2019 Title X regulations (84 FR 7714, 
March 4, 2019) and readopts the 2000 regulations (65 
FR 41270, July 3, 2000) with several revisions to ensure 
access to equitable, affordable, client-centered, quality 
family planning services for all clients, especially for low-
income clients. 

Presenter
Presentation Notes
As anticipated and addressed in the recent training session on 9/27/21, the program now has incorporated the 2021 Title X rule, “Ensuring Access to Equitable, Affordable, Client-Centered, Quality Family Planning Services,” published on 10/7/21.  It is important to note that the 2021 final rule revokes the 2019 Title X regulations and readopts the 2000 regulations with several revisions that will be reviewed today.  On 9/27, the program was not assured that OPA would proceed in October so we had to deliver a protocol update with what we knew at the time and could reasonably anticipate for staff.  Today, we will walk through the new rule more specifically and how the protocol has been revised to include the changes that became effective 11/8/21. 
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Applicable Federal Registers and applicable QFP 
links are provided here:

• 2021: Federal Register :: Ensuring Access to Equitable, Affordable, Client-
Centered, Quality Family Planning Services

• 2019: Federal Register :: Compliance With Statutory Program Integrity 
Requirements

• 2000: Federal Register :: Standards of Compliance for Abortion-Related 
Services in Family Planning Services Projects

QFP link:  https://www.cdc.gov/reproductivehealth/contraception/qfp.htm

Presenter
Presentation Notes
If you are interested in the applicable Federal Registers for the 2021 rule changes, they are provided here, along with the link for the current QFP. 

https://www.federalregister.gov/documents/2021/10/07/2021-21542/ensuring-access-to-equitable-affordable-client-centered-quality-family-planning-services
https://www.federalregister.gov/documents/2019/03/04/2019-03461/compliance-with-statutory-program-integrity-requirements
https://www.federalregister.gov/documents/2000/07/03/00-16758/standards-of-compliance-for-abortion-related-services-in-family-planning-services-projects
https://www.cdc.gov/reproductivehealth/contraception/qfp.htm
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Ensuring access to equitable, 
affordable, client-centered 

quality family planning

Presenter
Presentation Notes
Enacted in 1970 as part of the Public Health Service Act and administered by the Office of Population Affairs (OPA) within the U.S. Department of Health and Human Services (HHS), the Title X family planning program is a critical part of America’s public health safety net, serving as a point-of-entry into care for millions and the gold standard for providing high-quality, affordable, and confidential voluntary family planning and related preventive health services, with priority given to low-income clients. Title X-funded service sites provide contraceptive education and counseling; breast and cervical cancer screening; testing for sexually transmitted infections and HIV, referral, and prevention education; and pregnancy diagnosis and counseling. 
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Quality
In April 2014, the Centers for Disease Control and Prevention and OPA 
developed Providing Quality Family Planning Services: 
Recommendations from Centers for Disease Control and Prevention 
and the US Office of Population Affairs (QFP) to define what constitutes 
quality in family planning service delivery. The 2021 final rule realigns 
the nation’s family planning program with nationally recognized 
standards of care for family planning and sexual health services 
delivered at Title X-funded sites. Specifically, the 2021 rule: 

• Clearly defines quality healthcare as safe, effective, client-
centered, timely, efficient, and equitable.

• Incorporates a comprehensive definition of family planning 
that is aligned with the Providing Quality Family Planning 
Services Recommendations.

Presenter
Presentation Notes
Since 2014, CDC and OPA have defined what “quality family planning” is. Title X is now realigned with nationally-recognized standards of care for both family planning and sexual health services. In the 2021 Rule Change, quality healthcare is now clearly defined as safe, effective, client-centered, timely, efficient, and equitable, and is more comprehensively aligned with the QFP.
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Quality (continued):
• Requires all family planning services to be delivered consistent 

with nationally recognized standards of care, including removing 
restrictions on nondirective pregnancy options counseling 
and referral. 

• Adopts the QFP definition of client-centered care to help 
ensure that Title X services are delivered in a manner that is being 
respectful of, and responsive to, individual client preferences, 
needs, and values and where client values guide all clinical 
decisions 

• Requires all family planning services to be delivered consistent 
with nationally recognized standards of care, including removing 
restrictions on nondirective pregnancy options counseling 
and referral. 

Presenter
Presentation Notes
Client-centered care is highlighted as a corner-stone of Title X services.All family planning services are delivered using nationally-recognized standards of care, with restrictions on non-directive pregnancy options counseling and referral removed.
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Access 
A hallmark of the Title X program is its essential role in supporting 
access to high-quality services delivered by highly qualified 
providers regardless of a patient’s ability to pay, and the 2021 rule 
reinforces access as a central tenet of the program. 
Specifically, the 2021 rule: 

• Eliminates the burdensome requirement established under the 
2019 Title X rule for providers to maintain strict physical and 
financial separation between abortion-related activities and 
Title X project activities. 
• Requires that Title X-funded sites not offering a broad range 
of methods on-site to provide a prescription to the client for 
their method of choice or referrals, as requested. 

Presenter
Presentation Notes
Equity is established regarding access to high-quality services, regardless of a patient’s ability to pay.For Title X sites that do not offer a broad range of methods on-site, clients will receive a prescription for their method of choice/referrals as requested.The requirement for strict physical and financial separation between abortion-related activities and Title X project activities has been removed.
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Access (continued):
• Clarifies that the program’s income verification requirement 
should not burden patients with low incomes or impede their access 
to care. 
• Reaffirms adolescent confidentiality protections including that 
“Title X projects may not require consent of parents or guardians for 
the provision of services to minors, nor can any Title X project staff 
notify a parent or guardian before or after a minor has requested 
and/or received Title X family planning services.” 
• Enables a broader range of clinical services providers to direct 
Title X services and provide consultation for medical services. 
• Incorporates the allowability of telehealth for Title X family 
planning services. 

Presenter
Presentation Notes
Again, ability to access services is not contingent on a client’s ability to pay for services.Adolescents have the right to receive confidential Title X services.More types of clinical services providers can provide Title X services and consult for medical services.Access is broadened through the ability to use telehealth for Title X services.
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Equity 
Advancing equity for all, including people from low-income families, people 
of color, and others who have been historically underserved, marginalized, 
and adversely affected by persistent poverty and inequality, is a priority for 
the Title X program. The 2021 final rule was written to ensure that the 
predominantly low-income clients who rely on Title X services as their 
usual source of medical care have access to the same quality 
healthcare, including full medical information and referrals, that 
higher-income clients and clients with private insurance are able to 
access. Specifically, the 2021 final rule includes: 
• Defines health equity as “when all persons have the opportunity to 
attain their full health potential and no one is disadvantaged from 
achieving this potential because of social position or other socially 
determined circumstances” and reinforces that Title X services should be 
equitable 
• Requires all family planning services to be client-centered, culturally 
and linguistically appropriate, inclusive, and trauma-informed. 
• Adds a new grant review criterion to assess the ability of prospective 
grantees to advance health equity. 

Presenter
Presentation Notes
By prioritizing and advancing health equity as another corner-stone of Title X services, all people can attain their full health potential, and no one is disadvantaged from achieving this potential.The 2021 Rule ensured that predominantly low-income clients who rely on Title X services as their usual source of medical care have access to the same quality health care that higher-income clients with private insurance can access.Services are client-centered and respectful of and responsive to the health beliefs, practices and needs of diverse patients, with providers who understand how trauma can affect treatment presentation, engagement, BCM choices, counseling, referrals, and the outcome of health services.In addition to a focus of health equity on the federal level, at OPA and Title X, states and territories who receive Title X funds are also expected to focus on and advance health equity on the local level.Next is Dr. Wanicha Burapa with information on the updated protocol.
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Protocol Update

Dr. Wanicha Burapa 
Title X FPP Medical Director

Wanicha.Burapa@state.nm.us

Presenter
Presentation Notes
As you are aware, the 2021 Title X Rule was posted, and is effective as of November 8th. The protocol has been updated to reflect the rule changes and are highlighted in gray, (prior 2021 changes continue to be highlighted in yellow). Only Sections 1, 5, and Appendices B, D, and F have revisions. 

mailto:Wanicha.Burapa@state.nm.us
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Section 1: 
FPP 
Guidelines 
for Clinical 
Services

• 1.0 Introduction: Title X scope of services 
wording was updated to match the 2021 Title X 
Rule.

The U.S. Department of Health & Human Services 
Office of Population Affairs (OPA) requires that 
programs are voluntary, confidential and include a 
broad range of medically approved services, which 
includes U.S. Food and Drug Administration (FDA)-
approved contraceptive products and natural family 
planning methods, for clients who want to prevent 
pregnancy and space births, pregnancy testing and 
counseling, assistance to achieve pregnancy, basic 
infertility services, sexually transmitted infection 
(STI) services, and other preconception health 
services

Preconception 
Care

Natural 
Family Planning

This Photo by Unknown Author is 
licensed under CC BY

Presenter
Presentation Notes
Section 1.0 Introduction: The U.S. Department of Health & Human Services Office of Population Affairs (OPA) requires that programs are voluntary, confidential and include a broad range of medically approved services, which includes U.S. Food and Drug Administration (FDA)-approved contraceptive products and natural family planning methods, for clients who want to prevent pregnancy and space births, pregnancy testing and counseling, assistance to achieve pregnancy, basic infertility services, sexually transmitted infection (STI) services, and other preconception health services.

https://2019.igem.org/Team:UCopenhagen/Entrepreneurship
https://creativecommons.org/licenses/by/3.0/
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1.1 Service Population

• Services must be provided in a manner that does 
not discriminate against any client based on 
religion, race, color, national origin, disability, age, 
sex, sexual orientation, gender identity, sex 
characteristics, number of pregnancies, or marital 
status.

Presenter
Presentation Notes
Three additional criteria are added to emphasize that clinics must not discriminate against any clients based on their sexual orientation, gender identity and sex characteristics.  
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Appendix B: Fee Collection

• 1.B General Requirements for Providing Title X FP 
Services

All services must be provided without regard to 
religion, race, color, national origin, disability, age, 
sex, sexual orientation, gender identity, sex 
characteristics, number of pregnancies, or marital 
status.

Presenter
Presentation Notes
The same three criteria are added In Appendix B under subsection 1.B.  
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1.1 Service 
Population

Definitions of the following terms are provided and expected:

• Client-centered care

• Culturally and linguistically appropriate services 

• Health equity 

• Inclusive

• Quality healthcare

DEFINITION

Presenter
Presentation Notes
The 2021 Title X Rule provides definitions for client-centered care, culturally and linguistically appropriate services, health equity, inclusive, and quality healthcare. It is expected that Title X clients will receive services in a manner that is client-centered, culturally, and linguistically appropriate, inclusive, and trauma-informed; protects the dignity of the individual; and ensures equitable and quality service delivery consistent with nationally recognized standards of care. 
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Client-centered care

is respectful of, 
and responsive 
to, individual 
client 
preferences, 
needs, and 
values; client 
values guide all 
clinical decisions.

https://rhntc.org/resources/client-centered-
reproductive-goals-and-counseling-flow-chart

Presenter
Presentation Notes
Client-centered care is a component what QFP defines as “quality” family planning services, and it is an important component. This slide includes the infographic from the Alliance for Patient Access comparing Disease-centered care, which defines patient by their disease, to Patient-centered care, which treats patients as individuals.   Disease-centered care sorts patients into rigid treatment pathways and takes a one-size-fits-all approach.  Patient- or client-centered care relies on a strong provider-client relationship that is built on trust and “shared-decision making” and gives clients and healthcare providers a voice in treatment decisions.(Read the definition in the slide) Although the FPP had not explicitly included this definition in the previous editions of the protocol, the terminology has been used in some of the contraceptive methods Section 2 of the protocol.  The Reproductive Health National Training Center (RHNTC) has made available some job aids.  In this slide, I provide the link to the “Client-centered Reproductive Goals and Counseling (or RLP) Flow Chart.”In my opinion, a basic example of client-centered care is in the pregnancy options counseling.  While there are three main options described in the Title X rules (terminate pregnancy; continue pregnancy to term therefore initiating prenatal care; or continue pregnancy to term, initiate prenatal care but also investigating on adoption as another option down the road), in practice providers would take into consideration the client’s responses/reactions to the positive pregnancy test result, which may be based on their values/life circumstances, and would listen to the client’s preferences to hear about each option.  When requested, providers would then provide additional information about the option about which the client is interested in finding more.  One of the tools that the FPP has made available to providers in their pregnancy options counseling is the CHOICES education material, which is available  in the protocol for clinics to print as needed.Another complex example of client-centered counseling is the condom use to prevent STIs, which I am not going to go into detail today.
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Standing Order for PHC for Urine 
HCG Pregnancy Testing (page 46)

Presenter
Presentation Notes
Grey-highlighted areas include:Ascertain the client’s plans for pregnancy continuation or termination by providing “All Options Counseling”.  Offer pregnant clients the opportunity to be provided information and counseling regarding each of the following options: prenatal care and delivery; infant care, foster care, or adoption, and; pregnancy termination. If requests to provide such information and counseling, provide neutral, factual information and nondirective counseling on each of the options, and referral upon request, except with respect to any option(s) about which the pregnant client indicates they do not wish to receive such information and counseling. Written materials (e.g., CHOICES) may be used to counsel the client. Providers may dispense one bottle of prenatal vitamins according to the site policy/procedure. 
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Culturally and 
linguistically 
appropriate 
services

are respectful and responsive to the 
health beliefs, practices and needs of 
diverse patients.

C•L•A• S
Culturally & Linguistically Appropriate Services

https://thinkculturalhealth.hhs.gov/clas/standards

https://rhntc.org/sites/default/files/resources/omh_clas_sta
ndards_2018-11-14.pdf

Presenter
Presentation Notes
Culturally and linguistically appropriate services are sometimes known as CLAS. CLAS helps reduce health disparities and achieve health equity.(Read the definition in the slide) CLAS is about respect and responsiveness: Respect the whole individual and Respond to the individual’s health needs and preferences.I am included in this slide the link to the National CLAS Standards available on the RHNTC and the HHS.gov websites.  There are a set of 15 action steps provided as a blueprint.  For providers, communication and language assistance may be the most important part.  It consists of:Offer language assistance to individuals who have limited English proficiency and/or other communication needs, at no cost to them, to facilitate timely access to all health care and services.Inform all individuals of the availability of language assistance services clearly and in their preferred language, verbally and in writing.  (The FPP Protocol provides Language Identification Flashcard in Appendix E as a tool for this purpose.)Ensure the competence of individuals providing language assistance, recognizing that the use of untrained individuals and/or minors as interpreters should be avoided.Provide easy-to-understand print and multimedia materials and signage in the languages commonly used by the populations in the service area. 

https://thinkculturalhealth.hhs.gov/clas/standards
https://rhntc.org/sites/default/files/resources/omh_clas_standards_2018-11-14.pdf
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Health equity is when all 
persons have the 
opportunity to 
attain their full 
health potential, 
and no one is 
disadvantaged 
from achieving 
this potential 
because of social 
position or other 
socially 
determined 
circumstances. 

Presenter
Presentation Notes
The FPP provides this definition in Section 1 of the just revised protocol.  During the short period that I have joined the FPP team, I have learned more about health equity and the terminology’s difference from “equality” and “liberation.”  This three-panel cartoon is from the Center for Story-Based Strategy website that was used in one of the National Family Planning & Reproductive Association (NFPRHA) Health Equity 101 webinar.I am going to try to explain this cartoon illustration from my understanding.  Equality is shown the first cartoon picture that every person was offered the same type of standing box to watch the game even though each person has different height. Health equity is when everyone has the opportunity to obtain optimal health regardless of race, ethnicity, gender, income level or other social factors that create barriers to health.  These social factors are also known as social determinants of health, which has multiple facets, including health care system.  The second picture shows that in order to promote health equity, the shortest person was offered two standing boxes to boost their height above the fence so that they can watch the game.  Some of what title X would like for us to achieve is to provide quality Title X services that take the client’s social determinants of health into consideration.  Each client has conditions in which they are born, grow, live, work and age differently and uniquely. Beyond health equity is the term “liberation,” which is when the fence is taken down completely and each person has an opportunity to watch the game without a physical barrier.
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Inclusive
is when all people are fully 
included and can actively 
participate in and benefit from 
family planning, including, but not 
limited to, individuals who belong 
to underserved communities, such 
as Black, Latino, and Indigenous 
and Native American persons, 
Asian Americans and Pacific 
Islanders and other persons of 
color; members of religious 
minorities; lesbian, gay, bisexual, 
transgender, and queer (LGBTQ+) 
persons; persons with disabilities; 
persons who live in rural areas; 
and persons otherwise adversely 
affected by persistent poverty or 
inequality.

Presenter
Presentation Notes
The revised protocol added the definition of “inclusive” in Section 1.1 Service Population.  As you will see from this slide that the emphasis is on “underserved” communities, which are defined broadly to include persons of color, members of religious minorities, LGBTQ+, persons with disabilities, persons who live in rural areas, and persons who otherwise adversely affected by persistent poverty and inequality.To be in alignment with this, over the year this year, the FPP has included topics on how to serve clients who belong to some of these underserved communities in the twice-monthly Reproductive Health ECHO clinics, which occur every other Monday at noon.  We hope to be able to continue to do so in this coming year and would like you to chat in suggested future topics.
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Quality healthcare

is safe, effective, client-centered, timely, efficient, 
and equitable.

Presenter
Presentation Notes
As Kate has previously mentioned that Title X rules emphasize quality family planning and related healthcare that is in alignment with nationally recognized standards of care.  Currently, OPA in collaboration with CDC issued QFP and updated in 2017.  The FPP Protocol uses QFP framework in its Section 1.
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1.2.A Definition of Title X Family 
Planning Encounter
A family planning encounter is either face-to-face in 
a Title X service site or virtual using telehealth 
technology.

Definition
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1.2.G Consent for FP Services

• Provide services without subjecting individuals to 
any coercion to accept services or to employ or 
not to employ any particular methods of family 
planning. 

• Personnel working within the family planning 
project may be subjected to prosecution if they 
coerce or try to coerce any person to undergo an 
abortion or sterilization procedure

Presenter
Presentation Notes
Updated language for Title X sites that clients may not be subjected to coercion to accept services or for particular methods of family planning, and staff will be subjected to prosecution if they coerce clients to undergo abortion or sterilization procedure. 
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1.2 H. A Contraceptive Services

• Provision of one or more selected contraceptive 
method(s), preferably on site, but by prescription 
or referral if necessary.

This Photo by Unknown Author is licensed under CC BY-ND

Presenter
Presentation Notes
Provision of contraceptive services can also be by prescription.

https://policyoptions.irpp.org/2016/03/29/arent-superbugs-prescribing/wordpress-image-prescription/
https://creativecommons.org/licenses/by-nd/3.0/
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Section 5: Special Populations

• 5.1.2 MINORS AND FAMILY PLANNING 
Adolescent-friendly health services are services 
that are accessible, acceptable, equitable, 
appropriate and effective for adolescents. 

Presenter
Presentation Notes
Adolescent-friendly health services are services that are accessible, acceptable, equitable, appropriate and effective for adolescents.  In my opinion, this may include using virtual platform via telehealth technology.  The telephone visits can be teen-friendly as well as offer a good alternative platform for rural clients where broadband may not be readily available to support video-visit platform.
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1.2.G Parental/Family 
Involvement
• To the extent practical, Title X projects shall 

encourage family participation. However, Title X 
projects may not require consent of parents or 
guardians for the provision of services to minors, 
nor can any Title X project staff notify a parent or 
guardian before or after a minor has requested 
and/or received Title X family planning services.

Presenter
Presentation Notes
To the extent that are practical, Title X projects shall encourage family participation; however, they may not require consent of parents/guardians for provision of services to minors. 
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Appendix B:

• IV.B. Billing

Clinic staff must inform the client of any potential 
for disclosure of their confidential health 
information to policyholders where the policyholder 
is someone other than the client. 

Presenter
Presentation Notes
To keep confidentiality, especially for teen clients, clinic staff must inform the client of any potential for disclosure of their confidential health information to policyholders where the policyholder is someone other than the client. 
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Appendix B:

• III.B. Income

Clinics shall make reasonable measures to verify 
client income, without burdening clients from low-
income families.

“What to include as income” can be found at: 
http://healthcare.gov/income-and-household-
information/income

Presenter
Presentation Notes
Reasonable attempts to verify client income may include requests of the following: • A paycheck stub showing wages for all members of the economic unit who are gainfully employed; or • A federal income tax return from the previous year for all members of the economic unit who filed federal income tax returns; or • A letter from an employer stating wages earned and the time period in which the wages were earned; or • A statement or letter (from the client) showing amount of money earned or net profit for the past month if the client is self-employed. Healthcare.gov can be a helpful resource when determining income that should be included. “What to include as income” can be found at: http://healthcare.gov/income-and-household-information/income

http://healthcare.gov/income-and-household-information/income
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5.1.3 Minors and Coercion

• The availability of community services such as 
counselors, domestic violence shelters and rape 
crisis centers should be readily available. Keep an 
updated referral list in the clinic to give to clients.

Presenter
Presentation Notes
The FPP is in the process of removing the 2019 required county "Resource Lists" for pregnant clients as they are restricted in content offered to clients.
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1.2.K Referral Services

Title X clinics should provide for coordination and 
use of referrals and linkages with primary 
healthcare providers, other providers of healthcare 
services, local health and welfare departments, 
hospitals, voluntary agencies, and health services 
projects supported by other federal programs, who 
are in close physical proximity to the Title X site, 
when feasible, in order to promote access to 
services and provide a seamless continuum of 
care.

Presenter
Presentation Notes
In order to promote access to services and provide a seamless continuum of care, when feasible, Title X clinics should provide for coordination and use of referrals and linkages with primary healthcare providers, other providers of healthcare services, local health and welfare departments, hospitals, voluntary agencies, and health services projects supported by other federal programs, who are in close physical proximity to the Title X site. 
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Standing Order for PHC for Urine 
HCG Pregnancy Testing (page 47)

• CARRYING PREGNANCY TO TERM:

https://www.nmececd.org/wp-content/uploads/2020/06/New-Mexico-Home-Visiting-
Program-Contact-List-6.29.20.pdf

• ABORTION/TERMINATION:

Presenter
Presentation Notes
If the client choses to carry the pregnancy to term and will qualify and wants Medicaid Presumptive Eligibility and/or home visiting services (via Early Childhood Education & Care Department-provider list on ECECD website), start the process. If the client chooses abortion/termination, upon the client’s request, provide a list of agencies helping with this service and discuss any questions she may have. If the client qualifies and wants Medicaid Presumptive Eligibility, start that process as they might be covered for pregnancy-related benefits, including pregnancy termination. 

https://www.nmececd.org/wp-content/uploads/2020/06/New-Mexico-Home-Visiting-Program-Contact-List-6.29.20.pdf
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Appendix F: Referrals

• Title X clinics must provide for coordination and 
use of referrals and linkages. 

• Information on referrals for prenatal care, 
adoption, abortion, and infertility has been 
updated.

• Ex: New Mexico Midwives Association website provides 
“Find a Midwife” search feature for Home and Birth 
Center Deliveries at 
http://www.newmexicomidwifery.org

Presenter
Presentation Notes
Further details are included in Appendix F for example for home and birth center deliveries, the NM Midwives Association website provides “Find a Midwife” search feature.

http://www.newmexicomidwifery.org/
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Appendix B:

• 1.C Requirements for 
Income Assessment, 
Sliding Fee Scale and 
Fees

Family income should 
be assessed before 
determining whether 
copayments or 
additional fees are 
charged.

Presenter
Presentation Notes
We added a sentence on family income assessment should occur before determination of copayments or fees are charged.  If clinics follow the two existing algorithms in Appendix B, this practice should already occur.
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Appendix B:
• I.B.3 Private Medical Insurance

With regard to insured clients, clients whose family income 
is at or below 250% of the Federal Poverty Level (FPL) 
should not pay more (in co-pays or additional fees) than 
what they would otherwise pay when the sliding fee 
discount schedule is applied. Fees must be waived for 
individuals with family incomes above 100% of the FPL 
who, as determined by the service site project director, are 
unable, for good cause to pay for family planning services 
(Title X Program Requirements).

In non-public health emergency situation, PHO staff will 
check the client’s insurance eligibility and determine with 
client’s co-pay amount based on their insurance plan.

Presenter
Presentation Notes
This revision related to PHO clients who has private medical insurance was made in Appendix B to lay a foundation for PHO clinic staff when we are no longer in the public health emergency situation.  It would apply to clients whose family incomes are between 101 – 250% Federal Poverty Level.  
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Appendix B:
• IV.A.2 Charges for clients with incomes between 

101% and 250% FPL

For clients with private medical insurance, if the co-pay 
is less than the client would pay on the sliding fee 
schedule, they should pay the co-pay. If the co-pay is 
more than what the client would pay based on the 
sliding fee discount schedule, the client pays what they 
would pay based on the sliding fee discount schedule. 
(FPP will provide “A Job Aid for the Front Desk Staff” 
when PHO staff are no longer subjected to public 
health emergency operations). 

Presenter
Presentation Notes
When serving such clients, PHO staff will find out the client’s financial obligation in co-pay.  This amount will serve as the ceiling limit that the client’s fee for that Title X visit would not exceed.After the PHE, the FPP will consult with relevant PHD staff on how to implement this policy.  This will include providing “A Job Aid for the Front Desk Staff” to PHO clinic staff.
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Protocol Appendix D Update

Tina Sanchez
Title X FPP Nurse Consultant 

tina.sanchez2@state.nm.us

mailto:tina.sanchez2@state.nm.us
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Training Requirements for 2021
New Rule Changes
Service Providers (nmhealth.org)

Title X Clinical and Non-Clinical courses
Within 90 days of this protocol update, ALL current 

staff are required to complete the Title X Clinical 
OR Non-Clinical courses in NMTRAIN. 

Presenter
Presentation Notes
We will address ONLY the new training changes in this update today.  All other course requirements remain the same as presented in the 9/27/21 webinar training and on the FPP webpage.  Because of the Title X rule changes you just heard about today, the 2021 Title X Clinical or Non-Clinical course shall be completed by ALL existing staff w/in 90 days of this protocol update.  It will be then required annually for existing employees.  For any new staff, as always, course completion is required within 30 days of employment or service delivery to clients. 

https://prod.nmhealth.org/about/phd/fhb/fpp/pvdr
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FPP webpage and NMTRAIN
Service Providers (nmhealth.org)

The Title X Clinical course is designed to guide New Mexico 
clinical staff (nurses, clinicians, counselors, students, medical 
assistants, medication technicians), who provide Title X 
services in New Mexico.

Presenter
Presentation Notes
On the FPP webpage, scroll down to the training section.  The clinical course is for nurses, clinicians and others who have a clinical role with Title X clients. The Clinical course link will appear as it is here.  When you click on it, it will take you to NMTRAIN for this course.  Make sure to log in, complete course, save/print your certificate and retain in your service site training records.  The new 2021 courses will have 2021 (highlighted here) in the course titles (in NMTRAIN) and on your certificate.  If you used an old link from your NMTRAIN history, and your certificate does not have 2021 in it, you took an old course with obsolete information and you will still need to complete the 2021 course with new rule content. Always use links from the FPP webpage from year to year as the courses get revised and course ID numbers and content tied to the links may change.  Using the webpage links, not your TRAIN history links ensures you are taking the current required courses.  Let’s go through the process to help you move through these trainings efficiently.  

https://prod.nmhealth.org/about/phd/fhb/fpp/pvdr
https://www.nmhealth.org/resource/view/1037/
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FPP webpage and NMTRAIN
Service Providers (nmhealth.org)

The Title X Non-Clinical course is designed to guide New 
Mexico non-clinical staff (receptionist, clerks, and 
administrative), who provide Title X services in New Mexico.

Presenter
Presentation Notes
On the FPP webpage, the Non-Clinical course link will appear as it is here.  When you click on it, it will take you to NMTRAIN for this course.  Again, make sure to log in, complete course, save/print your certificate and retain in your service site training records.  The new 2021 courses will have 2021 in the course titles (in NMTRAIN) and on your certificate.  Again, do not use an old link from your NMTRAIN history.  

https://prod.nmhealth.org/about/phd/fhb/fpp/pvdr
https://www.nmhealth.org/resource/view/2044/
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NMTRAIN User Tips!
• Consider clearing cache to promote easier (and quicker) viewing of trainings.

View and delete browser history in Microsoft Edge

**Another tip is it helps when using our webpage (as well as others).

• Allow time to complete the courses.  There is a large amount of content to 
load (especially the Clinical/QFP course).  

• After “launching” a course, 

allow a few moments to pass allowing the course to fully load before clicking 
“Play” arrow that will appear.

Presenter
Presentation Notes
Let me walk through some quick reminders or tips that will save you time moving through the mechanics for these particular courses.  I have also created a detailed document that is available to you for reference.  This document is in process of being uploaded to the FPP webpage and also available by email upon request. Clear your cache – some of us have learned this is very helpful to make sure current content is there and can help with speed.Allow time to complete the courses.  The courses are built in several components and have lots of content that include program requirements, fee collection video/recorded ppt, clinical and QFP video/recorded ppt, and post Assessments.  After launching a course, noted by the green “launch” box, once the course is loaded, the play button (or sideways triangle) will appear on your screen.

https://support.microsoft.com/en-us/microsoft-edge/view-and-delete-browser-history-in-microsoft-edge-00cf7943-a9e1-975a-a33d-ac10ce454ca4
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NMTRAIN User Tips!
If the starting slide is not a cover slide with title, click refresh or rewind button (on 
slide loader, NOT browser) and slide deck should reset to the first slide.

Presenter
Presentation Notes
Sometimes the courses will launch/play and open in a slide other than the first one.  Just click rewind or refresh button in the slide deck controls. It will normally reset to the first slide. Do NOT use refresh button on your browser at any point in the course! It will restart course. 
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NMTRAIN User Tips!
Starting slides for each course:

Presenter
Presentation Notes
The Clinical course launches to this first slide on the left.The Non-Clinical course launches to its first slide on the right.  Since courses are self-paced by the user, both courses start and end with users manually self-advancing slides once after you have reviewed the material on each slide. Recorded PPTs or videos will automatically play when you have advanced into that section of course.  



1190 S. St. Francis Drive • Santa Fe, NM 87505 • Phone: 505-827-2613 • Fax: 505-827-2530 • nmhealth.org

NMTRAIN User Tips!
• Manually advance slides using play or forward buttons one at a time, allowing 

a pause in between. NEVER use fast forward button if it is an option.  It may 
alter sequencing and play of slides. 

• Do not advance slides rapidly as it will lose picture or audio.  If this happens, 
click pause button and wait a few seconds. Then proceed backward or forward 
using buttons, one click at a time. You may have to start over from beginning if 
it does not reset for you.

• When viewing/listening to a recorded slide, it will have a speaker symbol (in 
right lower corner of slide) and will self-advance when the audio is complete. If 
it does not self-advance, click the forward button once. 

Presenter
Presentation Notes
Manually advance slides ONE AT A TIME, allowing a pause in between.  NEVER use fast forward button if it is an option. DO NOT advance slides rapidly.  You may lose picture or audio.  If this happens, click pause/play button once and wait a few seconds.  Then click forward button once.  If it does not reset to where you were with visual or audio, as applicable, you may have to restart the course.  Sometimes clicking the pause button again and waiting a few moments and then forward click will resume with full functionality.  When you are viewing/listening to a recorded PPT or what we refer to as a “video”, there will be a speaker symbol in the right bottom corner.  These slides will start and self-advance until they are complete.  If the audio is finished but doesn’t self-advance to next slide, just click the forward button ONCE.  
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NMTRAIN User Tips!
• For slides toward the very end of courses after audio ends, slides with a yellow 

arrow will remind you to click forward button once (the Post-Assessment then 
auto-releases for user completion).

• If you click the “Quit” button in right hand corner, it will close you out of entire 
course.  Do not use it unless you intend to leave course unfinished.  It will not 
reset to where you left off for your return another time.

Presenter
Presentation Notes
Pay attention to slides after the recorded PPTs with the yellow arrows toward the end of course. Advance slide manually by clicking forward button once. This will prompt the quiz or Assessment to pop up for your completion. Do NOT click on the QUIT button in the right hand corner of slides unless you intend to completely leave the course unfinished. It will take you out and will not reset to where you left off if you return another time. 
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NMTRAIN User Tips!
• If there is a lot of buffering during the course, consider logging out and 

returning later to try again another time.  You may want to “Withdraw” from a 
course you cannot complete in one sitting or start having problems with so you 
can start over another time. 

Presenter
Presentation Notes
If there is a lot of buffering causing delays in completing the course, you may want to withdraw from it and return at a later time to start over.  Resuming a course “in progress” does not always perform efficiently in my experience.  This is a platform and bandwidth issue of high user activity, not the course.  
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Health Equity related topics and 
resources
Recommended trainings and resources have been 
added to the FPP Protocol, Appendix D:

Presenter
Presentation Notes
You’ve heard Kate and Wanicha talk about Health Equity and its importance in the delivering of Title X services to our diverse population of clients.  With that in mind, the program wanted to add some optional recommended trainings and resources that include health equity information. These links can be found on the webpage in Appendix D. 
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• The 9/27/21 Protocol update session has been 
uploaded to the FPP webpage and the link was 
emailed to all sites on 10/22/21.

Today’s session will also be recorded and uploaded to 
the FPP webpage.

• Title X Federal Program Review by OPA in 2022.  
Some service sites will be selected, and the process 
will be virtually, in-person or combination of the two.

Presenter
Presentation Notes
Finally, the program wanted to remind all staff and partners that the 9/27/21 protocol update was uploaded to the FPP webpage and an email was sent out on 10/22/21.  The session today is being recorded and will be uploaded to the FPP webpage also.  The NM FPP is still slated for a federal program review in 2022.  Stay tuned and we will send out information as we receive it. Again, if you have requests for a specific training topic from this presentation today or in general through RH ECHO, please chat that in or email us. Thank you for all you continue to do for Title X clients and your ongoing support of these essential services in New Mexico. Back to you, Alex, for questions.  



1190 S. St. Francis Drive • Santa Fe, NM 87505 • Phone: 505-827-2613 • Fax: 505-827-2530 • nmhealth.org

Questions?
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