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Disclosures

• NMDOH Family Planning Program staff
• None
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Objectives

• By the end of the presentation, participants will be able to:

 To provide participants with pertinent updates in the Title X Family Planning Program (FPP) grant 
administration in 2024.

 Understand the changes in the FPP staff training requirements.
 Recognize the major changes in the FPP Protocol revisions.
 Learn how to access and utilize the U.S. Medical Eligibility Criteria.
 Summarize the sterilization process and be able to use appropriate references to complete required 

forms.
 Know how to implement timely and accurate Monthly Fee Collection reports.

 Understand Title X clinics’ fee collection as part of financial accountability of the Title X expectations.

 Have an opportunity to ask questions or get clarification on the presentation contents. 



1190 S. St. Francis Drive • Santa Fe, NM 87505 • Phone: 505-827-2613 • Fax: 505-827-2530 • nmhealth.org

OPA Title X and Family Planning Program Updates

• Federal Program Review – Title X
• Dec 11-15, 2023
• Sites

• Las Vegas PHO
• NW Valley PHO
• UNM SBHC Albuquerque HS

• Telehealth Grant – update
• No-cost extension to continue services through March 2024
• 147 clients served in 1st year at 12 PHOs (almost 3.5% of client-base)
• Mail-order pharmaceutical supplies to clients’ home or nearby PHO.
• Presentation at national conference on increased access and narrowing health 

equity gap
• Client survey (general and telehealth)

• Conducted in Sept/Oct 2023 – results pending analysis.
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2023 Protocol Updates

• The 2023 FPP protocol is posted at 
https://nmhealth.org/about/phd/fhb/fpp/pvdr

• Changes or new material are highlighted in yellow. 

• Please ensure that each staff that provide services to 
Title X clients review the protocol revisions and signs the 
“Protocol Approval Signature Pages and 
Acknowledgments” form. (Clerks must review Appendix 
B – Fee Collection Protocol and sign). 

• A signed copy of this sheet will be maintained at the 
clinic. 

• A summary letter from Dr. Burapa outlines the changes.

https://nmhealth.org/about/phd/fhb/fpp/pvdr
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Summary of Protocol Revisions

• Service Providers (nmhealth.org)

https://www.nmhealth.org/about/phd/fhb/fpp/pvdr?updated=20170630
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Liletta and Consent Changes
• The FDA Liletta package insert was updated 1/23, “Liletta is a progestin-containing intrauterine 
system indicated for prevention of pregnancy for up to 8 years.” 

• The Paragard and Levonorgestrel IUD Consent Forms now include a space for interpreter 
information or signature, if used to read the consent to the client. 
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Upcoming change

• Using 340B meds for Expedited Partner Therapy
to prevent re-infection in the client that we
are serving.

• There is a need for protocol to assure 
that the dispensation is for preventing
reinfection in the client that we
are serving.
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Staff Training

REQUIRED TRAINING FOR ALL TITLE X STAFF

TRAINING LOCATION AND ORGANIZATION COURSE ID# COURSE NUMBER/NAME TIMEFRAME FOR INITIAL 
COMPLETION

RECERTIFICATION PERIOD

TRAIN – NMDOH 1110500 Serving Minors and Mandatory Reporting 30 Days of hire or delivering 
Title X services.

Annually

TRAIN – RHNTC 1064964 Title X Orientation: Program Requirements 
for Title X Funded Family Planning Projects

30 Days of hire or delivering 
Title X services.

Every 5 Years

TRAIN – RHNTC 1090397 Cultural Competency in Family Planning 
Care

90 Days of hire or delivering 
Title X services.

Every 5 Years

Links to Mandatory Trainings are in Appendix D, and under Forms at 
https://nmhealth.org/about/phd/fhb/fpp/pvdr

https://nmhealth.org/about/phd/fhb/fpp/pvdr
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Staff Training:  
Serving Minors and Mandatory Reporting

• Email to staff 6/1/23: “Reporting Abuse and Human Trafficking” training is now updated 
and titled “Serving Minors and Mandatory Reporting”- found on TRAIN NM.

• If staff have already completed the old version of Reporting Abuse and Human Trafficking 
in 2023, they do not need to complete the updated training. 

• If staff have not yet completed it for this year, please use the updated training: 
https://www.train.org/nm/course/1110500/details

• This training is due annually, per the Title X Handbook and Program Review Tool (PRT).  

https://www.train.org/nm/course/1110500/details
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Staff Training:  
Title X Orientation

• RHNTC: Title X Orientation: Program Requirements for Title X Funded Family 
Planning Projects will replace the NMDOH Title X Clinical and non-Clinical trainings on 
TRAIN NM.

• No longer due every year, but every 5 years (our grant period), per Title X 
Handbook/PRT.
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Staff Training:  
Cultural Competency in Family Planning Care

• RHNTC: Cultural Competency in Family Planning Care

• Due every 5 years (our grant period), per Title X Handbook/PRT.
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Linking RHNTC training transcripts to TRAIN NM 
(not required)

• Instructions are posted on webpage 
under “Forms”

Service Providers (nmhealth.org)

• Note that some RHNTC trainings 
include CE

https://www.nmhealth.org/about/phd/fhb/fpp/pvdr?updated=20170630
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Title X National Training Centers

ctcsrh.org
Formerly known as NCTCFP

www.rhntc.org

Sign up for newsletters that give updates on trainings and 
resources related to SRH topics! Many offer CEUs.

https://ctcsrh.org/
http://www.rhntc.org/
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MEC
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Sterilization 
Process for 
PA Sites
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Sterilization 
Process for PHOs
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Federal 
Consent Form
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FPP Sterilization 
Request Form
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Priority A – BTL and Vasectomy 
• Problems with birth control method (specify) 

• High risk pregnancy (present or past) or risk of poor pregnancy outcome or

significant health risk to the mother 

• Genetic problems in the family 

• History of physical abuse in the family 

• Substance abuse (alcohol or other drugs) 

• Inability to care for more children because: 

o Either of the parents   have a severe medical condition 

o The family already had a child with a severe medical condition 

• Multiparity (greater than or equal to 4 live births) 

Priority B – Vasectomy only
• The client’s Reproductive Life Plan (RLP) is that they don’t want to have any (more) children 
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Contracted Providers

TUBAL LIGATIONS

UNM Center for Reproductive Health (OSIS)
2301 Yale Blvd. SE, Building E
Albuquerque, NM 87106
(505) 925-4455

VASECTOMIES

UNM Center for Reproductive Health 
2301 Yale Blvd. SE, Building E 
Albuquerque, NM 87106 
(505) 925-4455 

Serenity, Inc. 
Unity Medical Clinic/ 
Kurt Kastendieck, MD 
2055 South Pacheco #300 
Santa Fe, New Mexico 87505 
(505) 992-3334 
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NMDOH Monthly Fee Collection Report-
for Public Health Offices Only 

• Access all Monthly Fee Collection forms, and protocol at: Service Providers (nmhealth.org)

• Appendix B: Fee Collection Protocol, is under “Appendices” on webpage 

• Monthly Fee Collection Forms and Consents are under Forms on the webpage: 

https://www.nmhealth.org/about/phd/fhb/fpp/pvdr?updated=20170630
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Monthly Reports (for PHOs)

• Monthly reports are submitted to the Family Planning Program and 
Administrative Services Division by the 5th of the month via secure 
email.

• FP contact – DOH-FPP_Monthly_Financial_Reports@state.nm.us
• ASD contact – Lewanda.platero@doh.nm.gov

• Monthly reports must include all percent-pay clients seen in the clinic 
who have a current or past balance for the month whether a payment 
was made or not. If there are no fees collected for the entire month, 
please note “No fees collected” on the form with a reminder to 
include all percent-pay clients seen. 

• Medicaid clients and clients who are “0 pay” without a previous 
balance should not be listed. Please fill in all the information 
requested on this form. 

mailto:DOH-FPP_Monthly_Financial_Reports@state.nm.us
mailto:Lewanda.platero@doh.nm.gov
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Fee Collection- RHNTC
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Thank you!
• We would like to thank all staff who provide these 

important services, for the work that you do.

• FPP would also like to extend an additional thank you to    
our Protocol Reviewers, who provide their expertise and 
input to improve the Protocol each year. 

• If you are interested in becoming a Protocol Reviewer, 
please contact Peg Ickes at peg.ickes@doh.nm.gov

mailto:peggy.ickes@doh.nm.gov
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Questions?



Where:
Via Zoom in iECHO

When:
2nd and 4th Mondays 
of the Month
12 to 1 p.m. MT

Who:
Anyone interested in 
Reproductive Health

Reproductive Health ECHO
in Partnership with New Mexico Department of Health

For help registering in iEcho, please contact the RH ECHO Support Team via email.

Register Here

Email: 
ReproductiveHealthECHO@salud.unm.edu

Please join us for:
• Bi-weekly ECHO sessions on Reproductive Health related topics
• Ongoing Family Planning Protocol in-service trainings
• Patient case presentations to learn as a community
• Opportunities to earn free CMEs, CNEs, CEUs, etc. when you join 

our ECHO sessions

RH ECHO Resources:
Curriculum Schedule
Online Patient Case Form
Recorded Didactics + Presentations

https://iecho.org/program/PRGM1690565162713IZIPY66HST/details
https://iecho.unm.edu/sites/unm/download.hns?is=0558372db1a4800be364aa8450badff1
https://ctsctrials.health.unm.edu/redcap/surveys/?s=WPC4JRTCM4&_gl=1*8opji2*_gcl_au*OTc0NjI2NTk5LjE2ODY3NTQ3ODk.
https://iecho.unm.edu/sites/unm/download.hns?is=9381c65961142be782297caaa64410e0
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