
3.4 TTT Manual 
 

Ensuring the Safety of Individuals 

 
 FIRST AND FOREMOST: ensure the individual’s safety! 

 

 Your second responsibility is reporting the incident to the DHI/IMB Hotline.   

 

Ensuring safety may include: 

 Seeking medical attention 

 Contacting law enforcement 

 Providing first aid 

 Protecting consumers from hazards in the environment 

 Making sure the accused individual(s) do not have contact with the consumer (or 

consumers) 
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