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This training is not mandatory and does not 
take the place of NMSIIS or CHIL-e training. 
Participation today does not account for any 

credits or CEU’s.
Thank you for your attendance.
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Contact Information
NMSIIS Program
• Katie Cruz
NMSIIS Program Manager

Kathryn.Cruz@doh.nm.gov

• Lyndsey Cordova
NMSIIS Training Coordinator

Lyndsey.Cordova@doh.nm.gov

• Felicia Martinez
NMSIIS Data Quality Analyst

Felicia.Martinez2@doh.nm.gov

• Marissa Valenzuela
NMSIIS Management Analyst

Marissa.Valenzuela@doh.nm.gov

• Marlene Pena
NMSIIS Data Exchange Coordinator

Marlene.Pena@doh.nm.gov

VFC Program
• Lynne Padilla
VFC Program Manager

Lynne.Padilla-Truji@doh.nm.gov

• Samantha Sanchez
VFC Health Educator

Samantha.Sanchez@doh.nm.gov

• Carl Shoepke
VFC Clerk

Carl.Shoepke@doh.nm.gov

TransactRx
Grace Gonzales
Grace.Gonzales@doh.nm.gov

Kiana Vigil
Kiana.Vigil@doh.nm.gov

Adult Vaccine Program
• Vanessa Hansel
Adult Vaccine Manager

Vanessa.Hansel@doh.nm.gov 

• Brandy Jones
Perinatal Hep B/Adolescent Vaccine 
Coordinator

Brandy.Jones@doh.nm.gov

• Veronica Rosales
Quality Improvement/Assurance 
Epidemiologist

Veronica.Rosales@doh.nm.gov

Compliance Coordinator
• Scarlett Swanson
ScarlettC.Swanson@doh.nm.gov

Immunization Program 
Manager
• Andrea Romero
Andrea.Romero@doh.nm.gov
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NMSIIS
Kathryn Cruz

Lyndsey Cordova 
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NMSIIS Overview
• New Mexico Statewide 

immunization Information System
• ~3.3 million patient records
• ~42 million vaccines
• 1500+ providers in NM
• 24k+ active users 
• Mandatory reporting (Senate Bill 58)

Benefits of an IIS:
1. Centralized records 
2. Inventory management
3. Reporting
4. Outbreak response
5. Reminder/recall 
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VaxViewNM
NMSIIS Public Portal 
www.VaxViewNM.org

(New Mexico Statewide 
Immunization 

Information System) 

http://www.vaxviewnm.org/
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VaxViewNM
The New Mexico Statewide Immunization Information System 
VaxViewNM enables individuals, parents, and guardians to access, 
save and/or print, official immunization records. Eliminating the 
need to carry multiple or aged documents. 
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Security

• The web-based application is mobile 
friendly.

• An exact 1:1 match to data fields is 
required.

• The two-factor authentication utilizes 
text messaging or email to validate 
patient, parent, or guardian access.

The security and protection of patient records is our 
highest priority.
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Required Information

Due to the security protocols in place, it is highly recommended that 
providers verify all patient information is accurate, current and up to date, 
ensuring there is either a phone number, email or both in the patient 
record. 

First 
Name

Last 
Name

Date of 
Birth Gender

Phone 
Number 
or Email
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Homepage 
• Page may be viewed in 

English or Spanish
• User must select if 

they are the patient or 
if they will be searching 
for an immunization 
record for their 
dependent 

• The process is outlined 
with visuals
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Patient Search 
Patient information must 
match NMSIIS exactly

• Name entered should be 
legal name

• Use spaces rather than 
hyphens for multiple last 
names

• Contact information 
(phone or email) must be 
listed for that patient in 
NMSIIS demographics 
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Completed Form

Once all the 
fields have been 
completed, the 
user must select 
Get Access 
Code.
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Successful Verification
Provided that a record 
in NMSIIS matches 
the information 
entered by the user, 
the VaxViewNM 
application will prompt 
the user to enter the 
code that they 
received, either via 
email or text message. 
Note: If email verification was selected and the verification code is not received, it is recommended 
that the user check their spam/junk folders. 
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Unsuccessful Verification
- Double check the information 

entered and try again
- Update the NMSIIS Demographic 

Screen (If you are a provider with 
access to edit demographics)

- Contact the NMSIIS Help Desk 
(833) 822-6454

- Email the NMSIIS staff 
NMSIIS.Access@doh.nm.gov 

Remember… Three unsuccessful attempts from the same IP address will 
result in the user being locked out for 30 minutes!

mailto:NMSIIS.Access@doh.nm.gov
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QR Code on Digital COVID-19 Vaccine Card 

NM DOH SMART Health Card 
(QR Code) FAQ 

Located on the Immunization 
website: www.nmhealth.org 

The corresponding app, SMART 
Health Card Verify, is needed to 
scan and verify the QR codes 
generated on VaxViewNM.org 

https://www.nmhealth.org/publication/view/help/7030/
https://www.nmhealth.org/publication/view/help/7030/
http://www.nmhealth.org/
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Public Consumer Portal (VaxViewNM)
• Efforts to improve data include:

• On-going provider training
• Lexis Nexis project 
• NMSIIS Help Desk 

• Recent enhancements (2023): 
• Platform upgrade 
• Bilingual (English and Spanish) 
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Public Consumer Portal (VaxViewNM)

2019 2020 2021 2022 2023 Projected 2024
Success 3116 10550 89102 101886 95458 120819
Total Attempts 24766 53291 281694 291485 211476 173445
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Public Consumer Portal (VaxViewNM)
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Data Quality 
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Reporting to NMSIIS
• Required reporting for all provider types that administer vaccines, 

regardless of vaccine type or patient age, per Senate Bill 58
• Exception for federal entities, such as VHA or IHS 

• Barriers: lack of resources, lack of education and/or reporting under 
alternate pin numbers

Options for NMSIIS Reporting
Manual Entry

Data is entered directly into NMSIIS by 
clinic staff for patient demographic and 

vaccination information 

Automated Data Exchange
Data is entered into provider Electronic 

Health Record (EHR) System and crosses 
via automated data exchange to NMSIIS
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Incentives for Clean Data

State 
mandate 
– Senate 

Bill 58 

Federal 
mandate 

for 
COVID-19 
vaccines

Coverage 
Rates

Continued 
vaccine 
provided 
by VFC 

program

Public 
Requests

Healthier New 
Mexico!
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Efforts to Improve NMSIIS Data
• Ongoing Data Quality Efforts
• Identifying Potential DQ Issues – Notify Us!
• Capturing all information at time of service
• Provider education on reporting requirements
• Analyze data at rest in IIS
• Transition providers 

to Automated Data 
Reporting 
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Data Quality Components 

COMPLETE:
Patient Name

Patient Address
Race/Ethnicity

Gender 
Phone Number or 

Email Address
Vaccination Data 

TIMELY: 

Routine (including 
COVID-19): 10 Days

Mass Events: 30 
Days

VALID:

1900 or 1901 DOB 
Baby names 

Vaccine Date after
Expiration Date

Vaccine Date before DOB
Incorrect Vaccine Type 

for Age Group
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Data Quality Measures and Tools

• CDC Data Quality Blueprint
• Functional Standards (FS) and Functional Standards Resources 
• Requirements Traceability Matrix (RTM)

• Reviews in 2023 to determine where NMSIIS can improve 
• CDC Core Data Elements
• CDC Data Quality (DQ) Reports
• Immunization Information System Annual Report (IISAR)
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Automated Data Quality Efforts
• Case Progress 
• Patient Matching 

Improvement and Duplicate 
Management Project

• Bulk Vaccine Delete 
• Vital Records 
• Smarty 
• Enterprise Master Patient 

Index (EMPI)

Case 
Number

Number of 
Duplicate 
Records 

Returned

  
Duplicate 
Records 

Remaining to 
be Resolved Notes

Case 0 varied 0 Case is run daily, returns <100 
Case 1 varied 0 Case is run daily, returns <100 
Case 2 varied 0 Case is run daily, returns <100 
Case 2B varied 0 Case is run daily, returns <100 
Case 3 varied 0 Case is run daily, returns <100 
Case 4 0 0
Case 5 4468 0 Completed 9/17/2022
Case 6 692 0 Completed 9/19/2022
Case 7 19806 0 Completed 1/20/2023
Case 8 1030 0 Completed on 1/23/2023
Case 9 17620 0 Completed 4/10/2023
Case 10-39 18763 0 Completed 9/17/2023

Automated Duplicate Identification for Manual Processing 


Sheet1

		Automated Duplicate Identification for Manual Processing 

		Case Number		Number of Duplicate Records Returned		Number of Duplicate Records Remaining to be Resolved		Notes

		Case 0		varied		0		Case is run daily, returns <100 

		Case 1		varied		0		Case is run daily, returns <100 

		Case 2		varied		0		Case is run daily, returns <100 

		Case 2B		varied		0		Case is run daily, returns <100 

		Case 3		varied		0		Case is run daily, returns <100 

		Case 4		0		0

		Case 5		4468		0		Completed 9/17/2022

		Case 6		692		0		Completed 9/19/2022

		Case 7		19806		0		Completed 1/20/2023

		Case 8		1030		0		Completed on 1/23/2023

		Case 9		17620		0		Completed 4/10/2023

		Case 10-39		18763		0		Completed 9/17/2023
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Data at Rest Project
• GOAL: Analyze existing data in NMSIIS and provide feedback to 

providers on areas for improving data reporting and data quality
• Looks at three (3) areas of data reporting 
• Round 1 completed 2022
• Round 2 completed 2023 
• Will re-run every 6 months 
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National Immunization Survey Integration 
Project (IIS-NIS)
• GOAL: Compare the data quality and completeness of 

Immunization Information System (IIS) data to data collected in the 
National Immunization Survey. 

• NM has participated in IIS-NIS Integration Project for five (5) years
• Quarterly Data Submissions
• Originally set up as a manually process but is now automated
• Participation is reviewed annually  
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NIS-IIS Data Results 

*Data Pulled from 2017 Report 

Pediatric Data 
(19-35 Months Old)

Participation rate 86.4%

Enrollment Rate 89.4%

Conditional Participation 96.6%

IIS Dose Completeness 78.0%

Adolescent Data 
(13-17 Years Old)

Participation rate 89.5%

Enrollment Rate 90.3%

Conditional Participation 99.1%

IIS Dose Completeness 82.8%
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IZ Gateway
• GOAL: Interjurisdictional data exchange
• NM has nine (9) current IIS-IIS 

connections
• Connected with VHA in fall of 2022
• NM can query other systems and other 

systems can query NMSIIS data 
• Next steps: 

• Colorado
• Arizona
• Federal IHS 

Current IISIIS
Utah

Delaware
Kansas

Kentucky
Connecticut

Arkansas
Missouri
Nevada

Oklahoma
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Existing Resources for Data Quality
• NMSIIS Data Quality Manual 
• Data at Rest Resource Page
• HL7 Specification Guide
• CDC Data Quality Measures 
• NMSIIS Help Desk (833) 882-6454

https://www.nmhealth.org/about/phd/idb/imp/siis/ 

https://www.nmhealth.org/about/phd/idb/imp/siis/
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LexisNexis Project
GOAL: Improve patient data completeness in the IIS by using external 
databases to obtain demographic data

Initial Discussion

SOW 
Development

Execution 

Procurement 
Process

Development 
and Testing

1.5 Million Adult Patients

Address (Mailing and Physical)

Phone Number (3)

Email Address (1)

Deceased Status 
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LexisNexis Data Results 

Deceased Patients Found: 1.39%
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LexisNexis Next Steps

• Evaluate accuracy 
• Rerun data annually
• Share results of pilot project with other jurisdictions and interested 

entities (CDC, AIRA, etc.)
• Patients that age into Age 18+
• Patients with no address, phone number(s), or email address 
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NMSIIS Access
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NMSIIS Access FAQs
1) Who can access NMSIIS? 
 Healthcare providers and staff
 Schools (nurses, administrators) 
Managed Care Organizations (MCOs)
 Additional Public Health Entities 

2) What are the types of NMSIIS access? 
 Read Only (view patient records/demographics, run reports)
 Basic User (edit access, report vaccines, run reports)
 Inventory Control (order, maintain and reconcile vaccines)

3) Where can I ask questions about accessing NMSIIS? 
NMSIIS.Access@doh.nm.gov

mailto:NMSIIS.Access@doh.nm.gov
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Access to NMSIIS
NM TRAIN
https://www.train.org

Read Only
Basic User

User Agreement

Send the completed training certificate and completed User 
Agreement to: NMSIIS.Access@doh.nm.gov

https://www.train.org/
mailto:NMSIIS.Access@doh.nm.gov
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NMSIIS User Agreement Form 
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NMSIIS User Agreement Form 
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NMSIIS Agreements 
Organization Agreement – required for newly onboarded locations, 
clinics or providers to NMSIIS or name/address changes of existing 
locations or clinics

User Agreement – required for all users of the NMSIIS registry, 
regardless of their access level

Must be 
current 

year
Must be 
complete

Must be 
legible

Must be 
signed
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Vaccine Exemptions
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Vaccine Exemption Types
• Medical (NMAC 7.5.3.8 A.1)
A certificate from a licensed physician, a physician assistant, or a certified nurse 
practitioner stating that the physical condition of the child is such that immunization 
would seriously endanger the life or health of the child.
• Religious (NMAC 7.5.3.8 A.2)
Affidavit or written affirmation from an officer of a recognized religious denomination that 
such child’s parents or guardians are bona fide members of a denomination whose 
religious teaching requires reliance upon prater or spiritual means alone for healing.
• Religious (NMAC 7.5.3.8 A.3)
Affidavit or written affirmation from the child’s parents or legal guardian that the religious 
beliefs, held either individually or jointly with others, do not permit the administration of 
vaccine or other immunization agent. 
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Vaccine Exemption Questions

•Students aged 0-18 years or enrolled in 
grades ranging from daycare to 12th

Who can get a 
vaccine exemption 
from the NMDOH?

•NM DOH Website 
https://nmhealth.org/about/phd/idb/imp/
siis/

Where to find the 
current form?

•Mailed to address on front of form
•Dropped off in the box by security in Harold 

Runnels Building 

How is the form 
submitted?

https://nmhealth.org/about/phd/idb/imp/siis/
https://nmhealth.org/about/phd/idb/imp/siis/
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Vaccine Exemption Questions
•By law, we have 60 days to process. Realistically, 

between 1-3 days
How long does it take for 

processing?

•Yes. All students attending public, or private school, 
homeschool, daycare or childcare facilities 

Do homeschooled children 
need a form?

•No. Only religious or medicalDoes NM allow exemptions 
for philosophical reasons?

Which vaccines can a 
patient exempt from?

Only the School Required vaccines. Influenza, HPV and COVID-19 are 
NOT school required vaccines.
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How to Fill out the Form?
• Form should be filled out and submitted by the parent or guardian 

on behalf of the child 
• Should be filled in completely
• Legible 
• Notarized (signed same date as parent)
• Religious affidavit completed or attached
• Medical affidavit attached 
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Form Review (front)
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Form Review (front)
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Form Review (front)
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Form Review 
(back)
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Form Review 
(back)
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Exemptions Process
• Mailed is checked and processed daily except for state holidays 
• Forms are reviewed and approved/disapproved
• Copies are made
• Approved forms are entered into NMSIIS and a copy is mailed to 

the parent/guardian; originals are filed
• Disapproved forms are documented in a tracking spreadsheet 

and filed
• Exemption forms are retained by the IZ Program for 3 years, per 

law
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Exemptions
• Recent Revisions in 2023 – Senate Bill 81 

• Expanding approval of medical exemptions from only MDs and 
DOs to licensed physicians, physician’s assistants or certified 
nurse practitioner

• Changed from 9-month approval to 1-year approval 

Impact:
Data 

Revision
Easier to 
Obtain

Lower 
Coverage 

Rates
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Exemption Status Check
• Call or Email
• Check NMSIIS

• “NMSIIS Guide for Viewing Certificates of Exemption” quick 
reference guide in the NMSIIS Reports Module 

• “In Process”
• If a parent/guardian has submitted a form for a student that is 

begin reviewed 
• If a parent/guardian has scheduled an appointment for the 

student to be vaccinated 
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Posted on Website

2 Page Format

2nd Men 
(ACWY) 

Booster Dose 
now required 
for 11th grade

Two dose 
Hepatitis A 
requirement 

now rolled up 
to K-2nd grade

School 
Requirements
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School 
Requirements
(Back)
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Exemption Data
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Up to Date 
(n=22276)

Valid Medical 
Exemptions 

(n=22)

Valid Medical 
Exemptions 

(n=242)
In Process 

(n=400)
Non-Compliant 

(n=1245)
Kindergarten 93.87% 0.13% 1.38% 2.05% 2.57%
7th Grade 92.16% 0.09% 0.99% 1.64% 5.12%

FY 2022-2023 School Year Data 
(selft reported school survey data)Exemption Data
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Vaccine Coverage Rates

68.76%

66.49%

64.57%

67.38%

73.70%

60.00%
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NM PEDIATRIC VACCINATION RATES, 2018-2022, 
4.3.1.3.3.1.4 SCHOOL REQUIRED VACCINE SERIES 
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Vaccine Coverage Rates
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Recent NMSIIS Changes 
• Resources 

• HL7 Resources 
• Website Data and Statistics (2023)
• 2024 Data Quality Improvement Manual 

• Data Quality 
• Bulk Delete 
• Projects (Data at Rest, LexisNexis)

• End User Improvements 
• Order Forecaster 
• Region Assignments 
• Submit to VFC Button 
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Upcoming NMSIIS Changes 
• Upcoming Projects or Enhancements:

• User Clean Up 
• Non-Compliance Notification Process
• Automated Provider Onboarding
• Provider Report Cards
• Region Assignment 
• Security Policy 

• Considerations:
• DDL Compatibility 
• Auto Decrementing for Data Exchange Providers 
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Contact Us

NMSIIS Help Desk   (833) 882-6454 

NMSIIS Email NMSIIS.Access@doh.nm.gov   

NMSIIS/Immunization Program Website
https://www.nmhealth.org/about/phd/idb/imp/siis/ 

Kathryn Cruz Kathryn.Cruz@doh.nm.gov    
NMSIIS Manager 

mailto:NMSIIS.Access@doh.nm.gov
https://www.nmhealth.org/about/phd/idb/imp/siis/
mailto:Kathryn.Cruz@doh.nm.gov
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Welcome to the 2024 New Mexico
Vaccine For Children’s Program

Statewide Training 
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VFC 
Contact Changes
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Requirements
- There must be a Z3, Z4, and Z5 for each VFC location

- There can be multiple Z5s, but no more than one Z3 and Z4
- Z4s and Z5s must complete and upload CHIL-e training 

(annually)
- ‘You Call the Shots’ training may also be required (dependent 

upon region)
- Z4s and Z5s must complete NMSIIS training 

- NMSIIS Training Certificates of Completion and User Agreements 
must be sent to NMSIIS.access@doh.nm.gov 

- Z3s, Z4s, and Z5s must have a different email from one 
another

- Emails must be 40 characters or less

2
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Viewing Listed VFC Contacts
• To view who is 

listed as a VFC 
contact for your 
location, login to 
your NMSIIS 
account. From the 
NMSIIS home page 
menu, select 
‘Clinic Tools’ > 
‘Clinic Information’ 
> ‘Staff’

3
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• On the ‘Clinic Staff Change Request’ screen, your location will have 
a Z3, Z4, and Z5 contact listed. These are entered by the VFC Team 
during the onboarding process. NOTE: Each location must have a 
Z3, Z4, and Z5 contact.
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Adding a New Contact
• Be sure you select the 

correct contact type
• The only contact types 

which should be 
selected are:

• PHYSICIAN SIGNING 
AGREEMENT (Z3 -
VFC/VTRCKS)

• NON-PHYSICIAN 
CONTACT (PRIMARY) (Z4 -
VFC/VTRCKS)

• NON-PHYSICIAN 
CONTACT (BACK-UP) (Z5 -
VFC/VTRCKS)

• No alternate contacts 
types needed for VFC 
contact changes

• NOTE: COVID Contact 
changes should be 
submitted separate from 
VFC Contact changes

• Be sure the new contact 
has completed NMSIIS 
training, the NMSIIS 
user agreement, and 
CHIL-e training

• NOTE: User may also 
need to complete ‘You 
Call the Shots’ training

5
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How to Add a New Contact 
• From the NMSIIS 

home page 
menu, select 
‘Clinic Tools’ > 
‘Clinic 
Information’ > 
‘Staff’

• Select ‘Add New 
Contact’ from 
the top right 
corner of the 
‘Clinic Staff 
Change Request’ 
page

6
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Required Information for PSA Z3 Contacts  
• Contact Type

• Must be a Z3

• First and Last 
Name

• Email
• NOTE: Must be 40 

characters or less 
and cannot be the 
same as another 
contact

• Phone Number
• Include an ext. if it 

applies

• License Number 
• NOTE: PSA must be 

an MD, DO, or CNP

7



1190 S. St. Francis Drive • Santa Fe, NM 87505 • Phone: 505-827-2613 • Fax: 505-827-2530 • nmhealth.org

Required Information for Z4 and Z5 Contacts 
• Contact Type

• Must be a Z4 or Z5
• First and Last Name
• Email

• NOTE: Must be 40 
characters or less and 
cannot be the same as 
another contact

• Phone Number
• Include an ext. if it applies

• Training
• CHIL-e training must be 

attached to requests for 
new Z4 and Z5 contacts

8
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Adding Training
• Required training(s) must be attached to contact change requests
• CHIL-e training must be renewed annually and submitted into 

NMSIIS after completion
• Once you select ‘Add Training’, there will be a pop-up. You will need 

to select ‘Course Name’, enter ‘Completion Date’, and attach the 
training certificate of completion ‘Choose File’

9
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• Upon clicking 
on the ‘Choose 
File’ button, 
your computer’s 
files will open. 
Locate the 
training 
certificate, click 
on it to attach, 
then press 
‘Open’.

10
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• Once all required 
fields are filled 
and required 
training(s) are 
attached, select 
‘Create’ from the 
top right corner. 
Your request will 
then show as 
pending under 
‘Change Request 
History’

11
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Removing a Contact
• To remove a 

contact, select the 
‘Edit’ dropdown by 
the contact. You 
will then select 
‘Remove’. A popup 
will show to 
confirm your 
request to remove 
the staff member. 
Press ‘OK’. The 
request will show 
as ‘Pending’ under 
‘Change Request 
History’ 

12
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When submitting a 
request to change a 
contact, you must 

submit a request to 
remove the listed 

contact AND a
request to add the 

new contact.

13

You will have 2 Pending 
requests listed under 
‘Change Request History’. 
One for the removal, and 
one for the new contact.
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Editing Contacts
• To edit existing contacts, 

select the ‘Edit’ button to 
the right of the contact. 
Edit information which 
needs to be updated, 
then select ‘Update’.
• NOTE: Any field can 

be updated; Contact 
Type should not be 
updated.

• The request will be 
‘Pending’ under ‘Change 
Request History’ 

14
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Status of Contact Change Requests 
The status of your contact change request will be listed under ‘Change 
Request History’. ‘Denied’ requests will have notes under ‘Comments’ 
stating why the request was rejected. Completed requests will show under 
‘Change Request History’ as ‘Complete’. To view comments, select the 
‘Comments’ option under Action.  

15
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Status of Contact Change Requests (cont.)

The status of your 
contact change request 
will be listed under 
‘Change Request 
History’. When the 
request is denied, you 
can resubmit the request 
by updating information. 
Select the ‘Resubmit’ 
button under Action to 
open the submitted 
request. Once the 
information is updated, 
select ‘Resubmit’ on the 
top right. 

16
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Reminders
• Any changes to staff information (email, phone #, 

training renewals, etc.) should be submitted in 
NMSIIS 

• NOTE: A copy of CHIL-e training certificates should also be 
sent to your regional coordinators

• Step by step instructions can be found under the 
NMSIIS ‘Reports’ tab

• VFC Provider Staff Change of Contact and Training Documents 8/22

• When a request is submitted, please be sure to check 
on the status

17
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New Contact Change Updates

• Providers- New staff will be contacted by the regional staff 
for VFC New Employee Training.

• Regional Staff- Email will be sent when staff changes are 
approved and updated in NMSIIS. You will then contact the 
new staff to conduct the VFC New Employee Training.
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Request For Temporary Vaccine 
Transfer & Storage Or Office 

Closures

This form is to be used for a Temporary Closure 
for your site.

•  The 1st option is the Temporary Vaccine 
Transfer and storage ranging 4-13 days. 
Vaccines must be transferred physically and in 
NMSIIS

•  The 2nd option is Office Closures ranging 14 or 
more days. For Example, this option should be 
used for the school locations during summer 
break. Vaccines must be transferred physically 
and in NMSIIS.

This form must be received and Approved by the 
VFC program prior to transporting the vaccine.
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Temporary Vaccine Transfer and Storage Monitoring Plan

After receiving Approval of Request for 
a Temporary Vaccine Transfer and 
Storage from the VFC program, the 
Temporary Vaccine Transfer and 
Storage Monitoring Plan will need to be 
completed, which again is for facilities 
closing 4-13 consecutive days.

Notes: Any holiday office closures that 
have 4 consecutive business days, not 
to include weekends, do not need to 
transfer VFC vaccines.

Once all data is completed this form 
must be sent to your Regional 
Coordinator for signatures of 
completion.
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Office Closure Monitoring Plan

Once the Request for Office Closure has been 
approved, the facility will then need to 
complete an Office Closure Monitoring Plan 
Form, which must be completed for 
closures ranging 14 consecutive days or 
more .

Examples of these closures include, school 
closures for summer break, Natural 
Disasters, Office Remodels, and Holiday 
breaks

• Once all data is completed this form must 
be sent to your Regional Coordinator for 
Signatures of Completion.
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Refrigerated Vaccine Transport Log
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Transferring Vaccines in 
NMSIIS

1. Go to your On-
Hand in NMSIIS

2. Locate the 
vaccine being 

transferred and click 
on Action Drop 

down, Next click on 
transfer

3. Completely 
fill out the 
Vaccine 

Inventory 
Transfer 

section. Then 
click on create 
on the top right 

corner
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COMING SOON Updated Online 
CHIL-e Training!!



1190 S. St. Francis Drive • Santa Fe, NM 87505 • Phone: 505-827-2613 • Fax: 505-827-2530 • nmhealth.org

Digital Signatures
• 1. Click on the red arrow under the appropriate title of which you are signing. 
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• The “Configure a Digital ID for signing” box will appear, click on Create a new Digital ID and 
Continue

• The “Sign with a Digital ID” box will appear, click on Configure New Digital ID
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• The “select the destination of the new Digital ID” box will appear, click on Save to File and Continue.

• The “Create a self-signed digital ID” box will appear. Enter Name and Email Address then click Continue.
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• The “Save the self-signed Digital ID to a file” box will appear, click on the Browse.

• A file path box will appear, file your Digital ID in your files and click Save.
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• This will take you back to the “Save the self-signed Digital ID to a file” box. Enter a password to protect the Digital ID, 
Confirm the password then click Save.

• The “Sign with a Digital ID” box will appear with the Digital ID File, click on Continue.



1190 S. St. Francis Drive • Santa Fe, NM 87505 • Phone: 505-827-2613 • Fax: 505-827-2530 • nmhealth.org

• The Sign as “person’s name” box will appear, Enter the Digital ID password that was created above, the Save button will 
appear, click on Sign.

• The file path box will appear. Locate the Digital ID from your files to the file name and click Save.
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• The Digital signature will appear in the signature box along with the date of signature
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Shipping Dates
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Step 1: find the date Submitted to Vtrcks for your order. Step 2: Hover over the green question mark to locate the 
time the order was Submitted to Vtrcks.

• *Ship day ends at 12:00 noon Local Distribution Center Time- New Mexico Distributor is in Aurora CO and on MST. 
• Our local Distributor is in Aurora Colorado, the ship day ends at 12:00 noon Mountain Standard Time.
• The upload for orders must be submitted to VTrcks by 10:00 am MST. which is 12:00 noon EST. to 

follow the Vaccine Shipping Days Schedule.
• If the upload for orders is submitted after 10:00 am MST. then the schedule should be followed using 

the next day under the “Orders Received On” on the Vaccine Shipping Days. 



1190 S. St. Francis Drive • Santa Fe, NM 87505 • Phone: 505-827-2613 • Fax: 505-827-2530 • nmhealth.org

Entering Frozen Vaccine Inventory Into NMSIIS

• Frozen vaccines are shipped from 2 
separate accounts and depending on 
which funding source they are from, the 
entry of the vaccines in to your on-hand 
inventory will be different.
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Entering Frozen Vaccine Inventory Into NMSIIS
• Frozen shipments that are received with the packing slip stating 

“Sold To- CDC IMMUNIZATION DVI FMO-CDC” can be accepted into 
inventory using the usual blue hyperlink.
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Entering Frozen Vaccine Inventory Into 
NMSIIS
• Frozen shipment that are received with the packing slip stating 

“Sold To- NM DEPT OF HEALTH IMMUN STATE FROZEN” must be 
manually added to inventory
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Adding Inventory Manually

1. Click Inventory
2. Click Vaccine
3. Click On-Hand
4. On-Hand Inventory 

Screen will now be 
displayed
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• Click the Add New Inventory button to add new frozen 
vaccine from the NM DEPT OF HEALTH IMMUN STATE 
FROZENS Packing Slip.

1. Enter Date

2. Select your Inventory Location using the drop down

3. Utilizing your dropdown menu, select the Trade Name 
of the vaccine name and based on the recognized 
values entered, the vaccine will be displayed

4. Enter the correct lot number

5. Enter the expiration date

6. Select the funding source (Pediatric Blended)

7. Enter the expiration date

8. Select Create to finalize
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Preparing Frozen Vaccines for 
Administration

Statewide Training 2024
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Frozen Vaccines with Diluents

Vaccine Product Vaccine Component Liquid Diluent 

COVID-19 (some) Pfizer 
formulations

Liquid concentrate 
containing mRNA in lipid 
nanoparticles

Sterile water

MMR (can be stored 
refrigerated)

Dried Measles, Mumps, 
Rubella

Sterile water

ProQuad Dried Measles, Mumps, 
Rubella, Varicella

Sterile water

Varivax Dried Varicella Sterile water
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Vaccines with Diluents: How to Use Them

• Only use the diluent provided by the manufacturer for that vaccine 
as indicated.

• ALWAYS check the expiration date on the diluent and the vaccine. 
NEVER use expired diluent or vaccine.

• Never freeze diluents.
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Vaccines with Diluents: How to Use Them

• Reconstitute vaccines just prior to use by:
• Removing the protective caps and wiping each stopper with an alcohol 

swab
• Inserting needle of syringe into diluent vial and withdrawing entire 

contents, and
• Injecting diluent into lyophilized vaccine vial and rotating or inverting to 

thoroughly dissolve the powder.
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Merck Prefilled Diluent Syringe
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Vaccines with Diluents: How to Use Them

• Check the appearance of the reconstituted vaccine.
• Reconstituted vaccine may be used if the color and appearance 

match the description on the package insert. 
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Time allowed between 
reconstitution and use

Vaccine Product Name Time allowed after 
reconstitution

Color When 
Reconstituted

COVID-19, Pfizer (some 
formulations)

12 hours White to off-white 
suspension and may 
contain white to off-white 
opaque amorphous 
particles

MMRII 8 hours Clear yellow liquid

MMRV 30 minutes Clear pale yellow to light 
pink liquid

Varivax 30 minutes Clear, colorless to pale 
yellow liquid
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REMEMBER

If reconstituted vaccine is not used immediately or comes in a 
multidose vial, be sure to: 
Clearly mark the vial with the date and time the vaccine was 
reconstituted
Maintain the product at 36F-46F in the dark, and
Use only within the time indicated in the chart.
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What does a nonviable frozen vaccine look 
like?
• Discoloration
• Dried vaccine will not go into solution
• Dried vaccine cannot be thoroughly mixed
• Extraneous particulates
• Color and appearance doesn’t match the description on the 

package insert
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Returning A Spoiled Dose

If the vaccine has been determined to be spoiled, either because it 
did not reconstitute correctly or due to improper storage conditions, 
complete a troubleshooting record for the dose of vaccine, submit 
this with the manufacturer’s advice to your Regional Immunization 
Coordinator and vfc.health-educator@doh.nm.gov
Create a return in NMSIIS for the spoiled dose and dispose of the 
vial in your biohazardous waste. 

mailto:vfc.health-educator@doh.nm.gov
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Most Common VFC Vaccine Ordering- Denial 
Reasons

• Incorrect wastage (Covid, open vial with doses not administered)
• Pediatric and Adult vaccines come from different funding sources so must be 

ordered separately.
• NOT reconciling once per month- VFC providers must reconcile monthly 

whether ordering or not. 
• Only reconcile once if you order once per month.
• Late Temperature Logs 2 months in a row- contact your Regional Coordinator 

for a site visit.
• Provider has expired CHIL-e certificates
• Routine/Emergency Plans need updating
• Outstanding Temperature Excursion Reports/Returns
• Special Event times example; Recertification, Provider Population, submission 

of Temporary and Office Closure forms
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Questions?
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ADULT 317/ASP Vaccine 
Vanessa Hansel

Adult Vaccine Manager
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Adult Vaccine Contact information
Adult.vaccines@doh.nm.gov

mailto:Adult.vaccines@doh.nm.gov
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What is new with 
Adult Vaccines?
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Staff Updates

• The Adult Vaccine Team consists of three (3) full-time staff 
members.

• Vanessa Hansel-Adult Vaccine Manager
• Veronica Rosales- Quality Improvement/Quality Assurance 

Epidemiologist.
• Brandy Jones-Perinatal Hepatitis B and Adolescent Vaccine 

Coordinator.
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CDC 
REVERSE 
SITE VISIT

• On February 13-15, 2024, the Adult Vaccine Manager (AVM), 
and other staff from the program attended the CDC site visit 
in Atlanta. (Katie Cruz, Andrea Romero, Scarlett Swanson, 
and Edward Wake).

• AVM Presented the successes of the Adult Vaccine 
Program to all attending jurisdictions and CDC staff.

• Provided insight to other states wanting to expand 
their Adult Vaccine Program.
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Adult Media Toolkit
https://www.nmhealth.org/about/phd/idb/imp/vfa/ 

https://www.nmhealth.org/about/phd/idb/imp/vfa/
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317 vs Adult Special Purpose
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317 Vaccine Use: 

• NMDOH received a finite quantity of federal funds each year for 
immunization of uninsured adults. 

• All providers administering 317 vaccine MUST screen AND
document eligibility status. 

• Uninsured (self-pay) or under-insured*
• Incarcerated in a correctional facility or jail
• Receiving vaccine as post-exposure prophylaxis
• Household or sexual contact of a pregnant or postpartum woman with 

hepatitis B
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ASP (Adult Special Purpose/Adult State)

• Only for Public Health Offices
• Designed for individuals with insurance to supplement 317
• Screen and document insurance
• Only order what is needed
• Orders can be submitted on NMSIIS
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Adult 
Vaccine 
Ordering,  
Returns, 
Temperature 
Excursions



1190 S. St. Francis Drive • Santa Fe, NM 87505 • Phone: 505-827-2613 • Fax: 505-827-2530 • nmhealth.org

Orders and Returns

• Returns and Orders must be separate from pediatric (PED) returns
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317/ASP ordering

• 317 orders MUST be submitted in NMSIIS.
• Covid orders need to be submitted separately from all other vaccine orders in 

NMSIIS.
• ASP orders must be submitted on NMSIIS. In NMSIIS comment ASP or 317.

• Be sure to click, "SUBMIT," or your order won't be sent for approval.
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317/ASP TSR

• Report separately form PED troubleshooting 
report (TSR)

• Submit Adult (ADU) TSR documents to 
adult.vaccines@doh.nm.gov

mailto:adult.vaccines@doh.nm.gov
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Adult.vaccines@doh.nm.gov

mailto:Adult.vaccines@doh.nm.gov
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Influenza Vaccine 317/ASP

• Continue to follow all 317 guidelines
• Screen for eligibility
• Orders can be submitted to adult.vaccines@doh.nm.gov

email
• Please continue to ensure you are entering doses when 

received.
• Return doses through NMSIIS when they expire (6/30/24)

mailto:adult.vaccines@doh.nm.gov
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Questions?
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Office Hour for New Mexico 
Vaccine Providers

Edward Wake
Immunization Program



1190 S. St. Francis Drive • Santa Fe, NM 87505 • Phone: 505-827-2613 • Fax: 505-827-2530 • nmhealth.org

New Pfizer 12+ Vaccine: Chilled 
• As of December 18, 2023, Pfizer-BioNTech COVID-19 12+ vaccines has 

been be REPLACED with a new presentation consisting of 10 
manufactured-filled syringe (MFS) cartons (NDC 00069-2377-10)

• This is a refrigerated formulation and is never frozen 
• It must be stored between 2°C and 8°C (36°F and 

46°F).
• Do not store at ultra-cold or standard freezer 

temperatures 
• Use through the expiration date printed on the carton

• A Beyond-Use Date (BUD) for refrigerator storage does 
not apply

• This new storage and handling guidance applies to 
this presentation only 
• Other Pfizer’s COVID-19 vaccine presentations will 

continue to be shipped frozen and can be stored as 
before

• Continue to use the original Pfizer 12+ vaccine on 
hand (NDC 00069-2362-10) until depleted or 
expired
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Measles Cases and Outbreaks 2024
• As of February 20, 2024, measles cases have been reported by 13 

jurisdictions: Arizona, California, Georgia, Maryland, Minnesota, 
Missouri, New Jersey, New York City, Ohio, Pennsylvania, Florida, 
Washington and Virginia

• There are currently large outbreaks in many Asian, Middle Eastern, 
African and European countries

• In Europe and western Asia, measles numbers went from under 1,000 in 
2022 to 30,000 in 2023, and these numbers appear to be increasing in 
2024
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Number of measles cases reported by year
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Measles Infection
• Measles is an acute viral disease characterized by fever (as high as 

105°F), cough, coryza, conjunctivitis and followed by a 
maculopapular rash 

• The rash begins in the face and spreads down to the rest of the 
body 

• The diagnosis should be confirmed by laboratory testing using 
serology and reverse transcriptase polymerase chain reaction 
assay (RT-PCR) or culture
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Laboratory Diagnosis 
• Diagnostic testing for measles should include serologic, molecular and virologic 

testing. 
• The detection of viral presence in a nasopharyngeal swab by RT-PCR, measles-

specific IgM antibodies, or a significant rise in measles–specific IgG antibody 
concentration between acute Manual for Investigation and Control of Selected 
Communicable Diseases and convalescent sera establishes the diagnosis.

• False positive IgM results are possible, and vaccinated cases should be confirmed by 
RT-PCR or viral culture. 

• Virus can be isolated in cell culture from serum or a throat or nasopharyngeal swab 
collected ideally within 1-3 days of rash onset, but up to 10 days (14 days for PCR) 
after rash onset. 

• Urine may optionally be collected within 8 days of rash onset but is not preferred; 
priority should be placed on collecting a throat or nasopharyngeal swab and serum.

• Because measles is rare in the US, the diagnosis should be confirmed by laboratory 
testing
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Measles Transmission
• Reservoir:

• Humans are the natural hosts and there are no known animal reservoirs.

• Mode of transmission:• 
• Airborne by droplet spread and direct contact with nasal or throat 

secretions of infected people. 
• Measles is one of the most highly communicable infectious diseases, 

infecting>90% of susceptible contacts.

• Period of communicability:• 
• From 4 days before the onset of rash through four days after rash onset
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Incubation period
• Range of 8-12 days (mean: 10 days) from exposure to onset of 

prodromal symptoms
• The average interval between the appearance of rash in the index 

case and subsequent cases is 14 days with a range of 7-21 days
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Measles Complications
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People at high risk for complications
• Infants and children aged <5 years
• Adults aged >20 years
• Pregnant women
• People with compromised immune systems, such as from leukemia 

and HIV infection
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Prevention (Vaccination)
• A single dose of live, attenuated measles virus vaccine is 93% effective against measles, while 

two doses are 97% effective
• Measles vaccine is to be administered as a component of the MMR or 

measles/mumps/rubella/varicella (MMRV) vaccine when a child is 12-15 months of age and at 
school entry at 4-6 years 

• The second dose may be received earlier, if it occurs at least 28 days after the first dose
• The first dose should preferably be MMR rather than MMRV, to lessen the risk for fever and side 

effects
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What to Do and Who to Contact
• Any suspected case of measles requires immediate reporting by the 

NM Administrative Code
• Do not allow any suspected measle cases present in waiting area 

where other susceptible people are gathered
• Contact the Epidemiology and Response Division (ERD) immediately 

for any suspected or confirmed case of measles in a school or 
childcare center

• Providers can (and should) call the 24/7 Epi On-Call hotline at          
1-833-SWNURSE (1-833-796-8773) for any infectious disease 
concern, including wanting to discuss a possible measles case and 
arranging testing 
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Resources
• New Mexico Communicable Diseases Manual-Measles

https://www.nmhealth.org/publication/view/general/5093/

• CDC Measles Fact Sheet
https://www.cdc.gov/measles/downloads/Measles-fact-sheet-508.pdf

• CDC Measles Toolkit
https://www.cdc.gov/measles/toolkit/healthcare-providers.html

• CDC Measles Infographic
https://www.cdc.gov/measles/downloads/measles-infographic.pdf

https://www.nmhealth.org/publication/view/general/5093/
https://www.cdc.gov/measles/toolkit/healthcare-providers.html
https://www.cdc.gov/measles/toolkit/healthcare-providers.html
https://www.cdc.gov/measles/downloads/measles-infographic.pdf
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Questions
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Returning Expired VFC or 
317 COVID-19 Vaccines
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Returning Opened Multidose Vials

Pfizer’s 2023-2024 Pfizer BioNTech Multiple-dose vial 
is supplied with three, 0.3 mL doses, with a yellow 
cap and yellow label. 

After the first puncture of use, the remaining vaccine 
in the vial is viable for up to 12 hours.

After the 12-hour window has passed, the vial should 
be disposed of safely in the biohazard, and the 
unused vaccine returned in NMSIIS as SPOILED
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Returning Opened Multidose Vials
• Create a new vaccine return • The Return Reason 

should be SPOILED 

• You will request 0 labels 
– the vaccines are being 
reported and removed 
from your inventory. 

• You will dispose of the 
vials in your biohazard. 

• In the clinic comments 
box, put the comment 
OPENED MULTIDOSE 
VIALS 

• Click the blue CREATE 
box, then SUBMIT TO 
VFC PROGRAM to 
complete the return. 
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Returning Expired COVID-19 Doses

• Pfizer’s Comirnaty vaccines can be stored at ultra-
low temperatures (-130F to -76F) until the 
expiration date.

• Once moved to refrigerated storage (36F to 46F) 
the expiration date is 10 weeks from the day they 
were moved from the ULT storage. 

• Boxes/vials must be labeled to identify when the 
beyond-use date has been reached.

• Vaccines should NOT be used after this date. 
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Returning Expired COVID-19 Doses

• Moderna’s Spikevax vaccine is stored between -50F and 5F until 
it’s expiration date.

• Once moved to refrigerated storage (36F to 46F), the Moderna 
vaccine is viable for 30 days. 

• Boxes/vials must be labeled to identify when the beyond-use date 
has been reached.

• Vaccines should NOT be used after this date.
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Returning Expired COVID-19 Doses

• To return Pfizer or Moderna doses that have 
expired before the rest of the lot, contact your 
Regional Immunization Coordinator for assistance 
or the NMSIIS Help Desk.

• Doses must be subtracted from inventory then 
added in with the expired expiration date for 
return to McKesson. 
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Avoiding Loss and Waste

• To avoid loss and waste, do not move more 
vaccines out of the ultra cold storage than you 
will use in a 10-week period.

• If you do not have ultra cold storage, consider 
ordering Moderna’s COVID vaccines as these can 
be stored at frozen temperatures (-58F to 5F) 
until their expiration date.

• Only order what you can use in a month’s time. 
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