
CHW/CHR Standing Orders Form 

Name: 

DOB: 

MCO: 

Medicaid Number: 

Name of CHW/CHR: 

ICD-10: 

Z55: Problems related to education and literacy 
Z56: Problems related to employment and unemployment 
Z58: Problems related to physical environment 
Z59: Problems related to housing and economic circumstances 
Z60: Problems related to social environment 
Z62: Problems related to upbringing 
Z63: Problems related to primary support group, including family circumstances 

Orders: 

System Navigation 
Address basic needs such as food, shelter, and safety 
Navigate health and social service system 
Facilitate enrollment in health programs and services 
Interpret information on social services or medical care 
Arrange transportation 
Health Promotion and Health Coaching 
Identify individual strengths and needs 
Set goals and provide action plan 
Educate on health prevention 
Coach on problem solving, self-care, and self-management 
Utilize harm reduction principles 
Support and model behavior change 
Promote understanding of health information and health education materials 
Lead educational and support groups 
Teach families how to self-advocate 
Clinical Support 
Conduct home safety assessments 
Measure and respond to vital signs (with additional training and certification from OCHW) 
Promote follow-up/maintenance of medical treatment plans 
Provide feedback to medical providers 
Coordinate referrals, care and follow-up 


