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Presenter
Presentation Notes
Alex: Welcome to the 2022 New Mexico Department of Health Family Planning Program protocol update. 
Alex to review objectives on next slide.


Objectives

By the end of this presentation, participants will be
able to:

1.
2.

3.

4.
D.

Understand the Title X Expectations

Summarize changes to the OCP table and new
UPA/ella protocol

Learn about Title X telehealth grant and
services

Access and utilize the new Resource Guide

Understand the Title X FPP financial
requirements for clients
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Presenter
Presentation Notes
Alex: We’re going to be covering a lot of topics with today’s FPP Protocol Update, they include information on the changes to the OCP table, the addition of UPA/ella to the protocol, how to utilize the new Resource Guide, and a summary of the fee collection steps, as listed here, in addition to other important topics. 

Our first presenter is Kate Daniel, the NMDOH Title X Program Director.
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(FPP)
Update

Kate Daniel, MS, CHES®
Family Planning Program Manager/Title X Director

Kate.Daniel@doh.nm.gov
505-231-3927 (calls or texts)
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Presenter
Presentation Notes
As we take you through the protocol update, let’s start with staff introductions and a review of the foundation of Title X with an update based on the past few years.

mailto:Kate.Daniel@doh.nm.gov
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Presenter
Presentation Notes
I am Kate Daniel, the Program Manager/Project Director. 

The state office staff includes a team of administrative, clinical, and education staff to assist you in serving Title X clients. 

The clinical team consists of Dr. Wanicha Burapa, our Medical Director, Peg Ickes and Isabel Washburn, Nurse Practitioner Consultants, and Tina Sanchez and Veronica Trujillo, Nurse Consultants. 

Sarah Matthes is the program epidemiologist. 

The education project officers are Julie Maes and Alex Maus. 

The administrative team consists of Genevieve Lujan, as the Fiscal Manager, Cindy Martinez and Javier Rotunno, as contract specialists, and Margie Vigil, our purchasing agent.  

We thank you for your hard work over the past couple years, especially during the pandemic, to serve Title X clients and their needs from the clinic or on the phone, from video, and in the parking lot. Please reach out to any of us to support you. 


Title X Expectations

https://opa.hhs.gov/grant-programs/title-x-service-grants/about-title-x-service-grants/title-x-program-expectations
https://opa.hhs.gov/grant-programs/title-x-service-grants/title-x-statutes-regulations-and-legislative-mandates

Title X Requirements/Priorities

Title X Priorities include all of the legal requirements covered within:

= Title X statute (42 U.S.C. Part 300)
« Title X Regulations (42 CFR Part 59 Subpart A) (eCFR)
+ Financial Accountability (45 CFR Part 75 Subpart E. ($9.9)
« Provision of Services
+ Prohibitions on Abortion
+ Subrecipient monitoring
+ Community Engagement, Information and Education
+ Compliance and Staff Training
» Legislative mandates
Program Policy Notices
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Presenter
Presentation Notes
Let’s briefly review the Title X expectations. 

The priorities include all the legal requirements covered within the Title X statute, the regulations in the CFR, legislative mandates, and program policy updates. 

As a grantee, we must follow the requirements and priorities to serve the mission of Title X to assist individuals and couples in planning and spacing births, contributing to positive birth outcomes and improved health for women and infants. 

Keep in mind, Title X is the only federally-funded program that is solely devoted to providing comprehensive family planning and related preventive health services.

https://opa.hhs.gov/grant-programs/title-x-service-grants/about-title-x-service-grants/title-x-program-expectations
https://opa.hhs.gov/grant-programs/title-x-service-grants/title-x-statutes-regulations-and-legislative-mandates

Title X Program Description

https://opa.hhs.gov/grant-programs/title-x-service-grants/title-x-statutes-regulations-and-legislative-mandates

Title X Program Description

+ Section 1001 of Title X of the PHS Act authorizes grants “to assist in the

establishment and operation of voluntary family planning projects which offer a
broad range of acceptable and effective family planning methods and services
(including natural family planning methods, infertility services, and services for

adolescents).”

—
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Presenter
Presentation Notes
The Title X program description explains that the grant is “to assist in the establishment and operation of voluntary family planning projects which offer a broad range of acceptable and effective family planning methods and services (including natural family planning methods, infertility services, and services for adolescents).”

https://opa.hhs.gov/grant-programs/title-x-service-grants/title-x-statutes-regulations-and-legislative-mandates

Office of
Population Affairs

<& OASH
SUMMARY: 2021 Title X Final Rule

October 2021

Ensuring Access to Equitable, Affordable, Client-Centered, Quality Family Planning

Ensuring access to equitable, affordable,
client-centered quality family planning
through:

Quality
Access
Equity
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Presenter
Presentation Notes
Enacted in 1970 as part of the Public Health Service Act and administered by the Office of Population Affairs (OPA) within the U.S. Department of Health and Human Services (HHS), the Title X family planning program is a critical part of America’s public health safety net, serving as a point-of-entry into care for millions and the gold standard for providing high-quality, affordable, and confidential voluntary family planning and related preventive health services, with priority given to low-income clients. Title X-funded service sites provide contraceptive education and counseling; breast and cervical cancer screening; testing, referral, and prevention education for STI and HIV; and pregnancy diagnosis and counseling.


»

In April 2014, the Centers for Disease Control and Prevention and OPA developed Providing Quality Family
Planning Services: Recommendations from Centers for Disease Control and Prevention and the US Office of
Population Affairs (QFP) to define what constitutes quality in family planning service delivery. The 2021 final

rule realigns the nation’s family planning program with nationally recognized standards of care for family
planning and sexual health services delivered at Title X-funded sites. Specifically, the 2021 rule:
+ Clearly defines quality healthcare as safe, effective, client-centered, timely, efficient, and equitable
+ Incorporates a comprehensive definition of family planning that is aligned with the Providing Quality
Family Planning Services Recommendations
+ Requires all family planning services to be delivered consistent with nationally recognized standards of
care, including restoring the requirement for nondirective pregnancy options counseling and referral.
+ Adopts the QFP definition of client-centered care to help ensure that Title X services are delivered in a
manner that is being respectiul of, and responsive to, individual client preferences, needs, and values

and where client values guide all clinical decisions
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Presenter
Presentation Notes
Since 2014, CDC and OPA have defined what “quality family planning” is. Title X is now realigned with nationally-recognized standards of care for both family planning and sexual health services, which are safe, client-centered, confidential, effective, efficient, culturally and linguistically appropriate, voluntary and non-coercive, inclusive, trauma-informed, youth-friendly, equitable, and timely. 


»

A hallmark of the Title X program is its essential role in supporting access fo high-quality services delivered by
highly qualified providers regardless of a patient’s ability to pay, and the 2021 rule reinforces access as a
central fenet of the program. Specifically, the 2021 rule:

Eliminates the burdensome requirement established under the 2019 Title X rule for providers to
maintain strict physical and financial separation of abortion services.

Requires that Title X-funded sites not offering a broad range of methods on-site to provide a
prescription to the client for their method of choice or referrals, as requested.

Clarifies that the program’s income verification requirement should not burden patients with low
incomes or impede their access to care.

Reaffirms adolescent confidentiality protections including that “Title X projects may not require consent
of parents or guardians for the provision of services to minors, nor can any Title X project staff notify a
parent or guardian before or after a minor has requested and/or received Title X family planning
services.”

Enables a broader range of clinical services providers to direct Title X services and provide
consultation for medical services.

Incorporates the allowability of telehealth for Title X family planning services.
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Presenter
Presentation Notes
Ability to access services is not contingent on a client’s ability to pay for those services.

For Title X sites that do not offer a broad range of methods on-site, clients will receive a prescription for their method of choice/referrals as requested.

Adolescents have the right to receive confidential Title X services.

More types of clinical service providers can provide Title X services and consult for medical services.

Access is broadened through the ability to use telehealth for Title X services; our plan will be outlined a little bit later in my presentation.


»

Advancing equity for all, including people from low-income families, people of color, and others who have been
historically underserved, marginalized, and adversely affected by persistent poverty and inequality, is a priority
for the Title X program. The 2021 final rule was written to ensure that the predominantly low-income clients
who rely on Title X services as their usual source of medical care have access to the same quality healthcare,
including full medical information and referrals, that higher-income clients and clients with private insurance are
able to access. Specifically, the 2021 final rule includes:

+ Defines health equity as “when all persons have the opportunity to attain their full health potential and
no one is disadvantaged from achieving this potential because of social position or other socially
determined circumstances” and reinforces that Title X services should be equitable

+ Requires all family planning services to be client-centered, culturally and linguistically appropriate,
inclusive, and trauma-informed.

+ Adds a new grant review criterion to assess the ability of prospective grantees to advance health

equity.
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Presenter
Presentation Notes
By prioritizing and advancing health equity as another corner-stone of Title X services, all people can attain their full health potential, and no one is disadvantaged from achieving this potential.

Clients who rely on Title X services as their usual source of medical care have access to the same quality health care that higher-income clients with private insurance can access.

Services are client-centered and respectful of and responsive to the health beliefs, practices, and needs of diverse patients, with providers who understand how trauma can affect treatment presentation, engagement, BCM choices, counseling, referrals, and the outcome of health services.

In addition to a focus of health equity on the federal level, states and territories who receive Title X funds are also expected to focus on and advance health equity on the local level.


Community Education,
Participation, and Engagement
(CE&O)

* Provide for opportunities for CE&O to:
* Achieve community understanding of FP & related services
* Inform community of availability of FP services
* Promote continued participation in FP & related services

* While PHOs are no longer required to submit monthly
Community Education and Outreach reports, please
continue to order materials and provide CE&O
opportunities in your local area, as able.

* PA sites are encouraged to continue their CE&O activities.
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Presenter
Presentation Notes
CE&O opportunities help us to get out the word about quality family planning services and sexual health education programming in our local communities. 

While PHOs are no longer required to submit monthly reports, please continue to order materials and provide these opportunities in your local area, as able.

Provider Agreement sites are encouraged to disseminate pamphlets/brochures in the local community.

The order form for brochures/pamphlets is in the Protocol.


2022 Telehealth Grant

* One-year funding to enhance/expand
telehealth/telemedicine infrastructure/capacity
across NM.

Increase access

Narrow health equity gap

Using client-engagement telehealth platform and
customized pathways

Training providers in telehealth best practices
Providing mail-order pharmaceutical supplies
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Presenter
Presentation Notes
This is a wonderful opportunity for us to continue promoting access and health equity in the services that we provide. 

With this one-year funding, we are able to improve on the telehealth infrastructure in NM by increasing access to Title X services through using a client-engagement telehealth platform and pathways, training providers in telehealth best practices and how to conduct Title X/FP telehealth visits, and by providing most birth control methods via a mail-order option. 

All of these activities allow rural Title X clients to continue to receive the quality family planning services that they have come to count on, and advance health equity.


2023 Federal Program Review

* We have been notified the next federal program review
will be conducted in 2023. This may be an onsite visit
and/or virtual components combined.

* We will prepare and work with the federal reviewers and
selected site staff to facilitate and support the process.

* This is an exciting opportunity to celebrate our strengths
and identify areas of improvement in an environment of
changes over the past two years.
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Presenter
Presentation Notes
And finally, the latest news is the notification that we will have a federal program review in mid-2023. We are already preparing and will work with the federal reviewers and selected site staff to support the process. This is really a time to celebrate our strengths and learn what improvements we can make to offer the best services for our clients. Again, reach out to us for any questions or needs that you have. 

Thank you for your support of our program and our clients.  The next presenter is Peg Ickes.
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Summary of 2022 FPP Protocol
Updates

Peg Ickes, NP
Title X Family Planning Program Nurse Practitioner Consultant
Peg.lckes@doh.nm.gov
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Presenter
Presentation Notes
I’m going to provide just a brief overview of some of the changes found in the 2022 FPP Protocol, as listed in the Summary Letter. Later, we will be providing more specific details. 

mailto:Peg.ickes@doh.nm.gov

Locating the 2022 FPP Protocol
and Summary of Revisions

https://nmhealth.org/about/phd/fhb/fpp/pvdr

= O (R (33 https:;//www.nmhealth.org/about/phd/fhb/fpp/pvdr?updated=20170630
T
NMDOH WHAT WE DO YOUR HEALTH MOST POPULAR LOCATIONS ABOUT NMDOH
L
MENU Family Planning Service Providers
Providers

Documents

CONTACT INFORMATION

+ Table of Contents

s Title X Family Planning Program Priorities

505-476-888~2.
* Protocol Change Sheet
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Presenter
Presentation Notes
First, just a quick review of how to locate the FPP webpage and protocol. The link is included here. On the Provider page you will find the current protocol, forms, and education information.  The Summary Letter from our Medical Director, Wanicha Burapa, has been emailed to you but it is also posted on the webpage as a reference. As we have done every year, all changes and new material in the protocol are highlighted in yellow. The Summary Letter also provides an overview of the changes that occurred with the 2022 revision. After staff have reviewed the protocol, they will need to sign the Acknowledgement and Receipt Form and save a copy at their clinic. This will be checked at site visits. If you work in a public health office, you will also need to make sure your Nurse Manager and DNS have a copy. 

So, from the Summary Letter I’m just going to point out 4 items that we want to be sure you are aware of- the presenters that follow will provide further information from the 2022 Protocol Update in more depth. 

https://nmhealth.org/about/phd/fhb/fpp/pvdr

Section ii: Title X Requirements

Title X is no longer using “Key Issues” as they have
In the past- this Section is how updated to include
the:

 Title X Statute,

* Regulations,

* Legislative Mandates, and

* Program Priorities

These are now considered part of the Title X
“Expectations” that guide our Title X services.
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Presenter
Presentation Notes
To begin, the “Title X Requirements” section is now updated to match the OPA “Title X Expectations” described in the new Title X Program Handbook. Title X is no longer using term “key issues”, but the Title X statute, regulations, legislative mandates and program priorities can be found here- as guiding principles for our Title X services. 


Section 1: FPP Guidelines for
Clinical Services

* Telehealth: permissible as Title X encounters
* Consider use of “safe word”
* BP considerations during telehealth visits
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Presenter
Presentation Notes
Next, we’ll look at Section 1: FPP Guidelines for clinical services. 
Specific to telehealth, Title X has changed their definition of a “face to face encounter” to include telehealth visits. 
This includes both public health offices and provider agreement sites.
Telehealth visits still need to meet the requirements of a “standard in-person” family planning visit, but can allow clinics to reduce barriers to their clients. 
Section 1 includes more information regarding telehealth visits, including using a “safe word” for clients to ensure privacy during the telehealth visit, and how to work around challenges such as not having a BP measurement for the visit.


Telehealth for PHOs

* http://intranet/PHD/clinical protocols.html

“— O G] A Not secure | intranet/PHD/clinical_protocols.html

el MM ElCOMe } INtr=

. To the New Mexico Department of Health

Public He:
n_ 4

* On PHD CHILEnNnet, Clinical, Protocols

1
NMDOH Investing for tomorrow, delivering today.
WVIEXICO DEPARTMENT OF HEALTH

L'_,_I 1190 S. St. Francis Drive ¢ Santa Fe, NM 87505 « Phone: 505-827-2613 ¢ Fax: 505-827-2530 * nmhealth.org


Presenter
Presentation Notes
As a sidenote while we are talking about telehealth, specific for the PHO staff who are interested in more information about providing family planning telehealth visits, all the important documents and resources can be found on PHD CHILEnet, The link is included on this slide for you. 


http://intranet/PHD/clinical_protocols.html

Telehealth Documents for PHOs

* C(Clinical Protocols

CLINICAL DOCUMENTS POLICIES AND PROCEDURES UPDATED APRIL 2022

PHD Policy for Verbal Telephone Standing_ Orders April 2016

Clinical Records Protocol 2013

Clinical Records Protocol Signature Page 2013

NMDOH PHD Imaging_Plan BEHR Revised 01 03 18 Final

Document Destruction Protocol Addendum 1.2.2020 Signed

Access Clinical Records forms on Clinical-Forms page

Notification To Clients ENG SPAN

NMDOH Telemedicine Protocol Revised April 2022 -

FPP Telehealth Job Aid 04.22

How to conduct telehealth visits through MS teams Job Aid 04.22

PHD Telemedicine Training Workflow 06.22 (Required for all employees doing Telemedicine}_

Telemedicine Completion Certificate

Telehealth Standard Hybrid Training 6.22

Scheduling_a Telehealth Client (video only, no sound)

Entering Telehealth Charges for Hybrid Standard Visit (video only, no sound)

Documenting_in EHR for Telehealth (video only, no sound)
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Presenter
Presentation Notes
When you click on the first blue bar (Clinical Documents Policies and Procedures”- the drop down will include all the telehealth resources at the bottom.
The three red arrows here are meant to highlight the three steps needed to complete the required telehealth training, prior to providing these services at public health offices. 
First is to read and sign the Telehealth Protocol; Second is to review the Workflow Document- which will guide you through the different telehealth visits;
And Third is to print the certificate and sign and date.
Share these with your Nurse Managers/DNSs/ RHOs. And remember you must talk with the Nurse Manager/DNS/RHO before starting telehealth at your office.



http://intranet/PHD/clinical_protocols.html

Telehealth Survey for PHOs

* Beginning October 1Y, please use telehealth
survey for all family planning telehealth visits.

e Survey link can be added to the MS Teams
invitation that was used to conduct the telehealth
visit.

e Survey allows clients to select English or Spanish,

and can be used multiple times for different
clients.

* https://www.surveymonkey.com/r/86NQ6S8
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Presenter
Presentation Notes
Beginning October 1st, a telehealth survey will be used for all family planning telehealth visits in Public Health Offices. This will allow us to gather data that will help improve these services.
The survey is available in paper format, but the link on this page can be added to the MS Teams invite that is used for the telehealth visit, for clients to use at the end of each visit. 
The survey allows the client to select English or Spanish, and can be used multiple times. It is a short survey, and should only take a few minutes for the client to complete.
This information will also be posted on the NMDOH telehealth section for PHO staff, for reference.

https://www.surveymonkey.com/r/86NQ6S8

Telehealth Privileges for PHO
Clinicians

Good Afternoon,

PHD has added a telehealth/telemedicine privilege to the core privileging form. If you will be providing or believe you might need to provide
telehealth/telemedicine services in the future, I have attached the new privileging form for you to complete and submit to the MSO in order to
request this privilege. Once I receive the completed privileging form, I will start the process to request this be issued to you as a temporary
privilege. If you have any questions regarding the privileging form, please let me know.

Thanks!

Michelle Fields
Credentialing Coordinator

NMDOH Medical Staff Office

1
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Presenter
Presentation Notes
And lastly, on 7/15/22, Michelle Fields sent an email to all PHO clinicians who want to provide telehealth services in public health offices. Before doing so, they need to reach out to Michelle to update their privileges to include telehealth. 
If you have any questions about providing family planning telehealth visits for PHO or PA sites, please reach out to us. 



Standing Orders for PHN for
HCG Pregnancy Testing

PA sites can also use the guidance in this section
regarding prenatal vitamins and counseling for
clients requesting abortion/termination following
positive pregnancy test results.



Presenter
Presentation Notes
Going back to our review of the protocol summary letter: Regarding pregnancy tests, Section 1 has standing orders for Public Health Nurses, to guide counseling. However, this section can be used by clinicians or PA sites, for further guidance. 


Clients Requesting Abortion
Referral

Upon client’s request,

Provide a list of agencies helping with this service
Discuss any questions they may have.

Referral for abortion may include providing a
client with the name, address, telephone number,
and other relevant factual information (such as
whether the provider accepts Medicaid, charges,
etc.).

https://reproductiverights.gov/ link to abortion finder



Presenter
Presentation Notes
For clients with a positive pregnancy test who request information on abortion or termination, further guidance was added to this section. 
As listed on the slide, upon the client’s request for information, you can provide a list of agencies that help with this service. You can discuss any questions they have. The referral for abortion may include providing a client with the name, address, telephone number, and other relevant factual information (such as whether the provider accepts Medicaid, charge, etc). 

https://reproductiverights.gov/

Clients Requesting Abortion
Referral, continued

Staff may NOT provide services that directly facilitate the use of
abortion as a method of family planning, such as:

x providing transportation for an abortion,

x explaining and obtaining signed abortion consent forms from
clients interested in abortions,

x negotiating a reduction in fees for an abortion, and
x scheduling or arranging for the performance of an abortion.

The limitations on referrals do not apply in cases in which a
referral is made for medical indications (client’s condition or the
condition of the fetus- such as where the client’s life would be
endangered).

https://www.govinfo.gov/content/pkg/FR-2000-07-03/pdf/00-16759.pdf
1
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Presenter
Presentation Notes
Further information was added on what Title X staff CANNOT do, during an abortion referral. 
This includes providing transportation, explaining and obtaining the abortion consents, negotiating rates for the abortion, or scheduling the abortion.
The link to this guidance is provided on the slide, and in the protocol. 


https://www.govinfo.gov/content/pkg/FR-2000-07-03/pdf/00-16759.pdf

Section 2: Contraceptive
Methods

Contraceptive implant and |UD returns:

* Please follow instructions in these sections, and
work with DOH Pharmacy Warehouse for returns.
The company must send all replacements to the
DOH Pharmacy Warehouse, and not to the
PHO/PA clinic.

* |n the rare occurrence that the manufacturer
send them to a clinic, the clinic should maintain
the original packaging and immediately notify

IﬁDOH Pharmacy Warehouse.
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Presenter
Presentation Notes
Just a brief note about an update in Section 2: Contraceptive implants and IUD returns can be a confusing process. We emphasized the importance of working directly with DOH Warehouse, and that replacements must go back to the DOH Warehouse, not to the clinic location. 
As outlined in the protocol and on the slide, in the rare occurrence that the manufacturer sends the replacement device to the clinic, the clinic should maintain the original packaging and immediately notify the DOH Pharmacy Warehouse. 

Up Next, Dr. Wanicha Burapa, the Title X Family Planning Program Medical Director, will provide us with more in-depth information on a few of the larger protocol changes this year. 
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Title X Formulary Changes in 2023

Wanicha Burapa, MD, MPH
Title X Family Planning Program Medical Director
Wanicha.Burapa@doh.nm.gov
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Three major changes

* Discontinuation of the FPP:
* Metronidazole pills used to treat bacterial vaginosis in Public Health Offices
» Podofilox used for genital warts in Provider Agreement sites

Once the current supplies in the Pharmacy Warehouse are depleted, there
\év(l)llztée no new meds available to order- anticipated to be around January

* Oral Contraceptive Formulary Table - Section 3
Effective January 2023

* Another emergency contraceptive pill added
Ulipristal Acetate - Section 2.8
Effective January 2023

1
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- New OCP Table

NORETHINDRONE
Progestin Only Pill 0.35 mg norethindrone

Brand Names: Norethindrone, Camila,
Errin, Heather, Jolivette, Micronor, Nor-QD,
Nora-BE

20 MCG EE NORETHINDRONE LEVONORGESTREL

1 mg norethindrone / 20 mcg EE 0.1 mg levonorgestrel/20 mcg EE

Brand Names: Microgestin Fe 1/20, Brand Names: Vienva, Aviane, Lessina, Lutera,
Blisolvi Fe 1/20, Gildess FE 1/20, Junel Orsythia, Sronyx

Fe 1/20, Loestrin FE 1/20

25 MCG EE TRIPHASIC-NORGESTIMATE

7 D 0.18 mg norgestimate/25 mcg EE

7 D 0.215 mg norgestimate/25 mcg EE

7 D 0.25 mg norgestimate/25 mcg EE

7 D placebo

Brand Names: Tri-Lo-Estarylla,
Tri-Lo-Marzia, Ortho-Tri-Cyclen Lo

30 MCG EE NORETHINDRONE LEVONORGESTREL
1.5 mg Norethindrone / 30 mcg EE 0.15 mg levonorgestrel/30 mcg EE

Brand Names: Microgestin Fe 1.5/30,  Brand Names: Kurvelo, Altavera 0.15/30,
Blisovi Fe 1.5/30, Gildess FE 1.5/30, Levora, Nordette, Portia, Seasonale,
Junel Fe 1.5/30, Loestrin FE 1.5/30 Seasonique

NMDOH
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NORGESTIMATE
0.25 mg norgestimate / 35 mcg EE

Brand Names: Mili, Estarylla, MonoNessa,
Ortho-Cyclen, Previfem, Sprintec



Presenter
Presentation Notes
In order to be in compliant with the NM Board of Pharmacy requirement for PHD to discontinue the numerical class system, the oral contraceptive pills (OCPs) table has been updated according to what we learned from Dr. Harwood’s didactic session on Progestins during one of the Project ECHO Reproductive Health clinic earlier this year.

Hormone contents in the oral contraceptive pills (OCPs) may include:
Estrogen: ETHINYL ESTRADIOL (EE) – In this table, OCPs are listed in incremental EE dosage from zero to 35 mcg. Higher EE dose helps with breakthrough bleeding and spotting in early cycle.
Progestin: has two derivatives
Estrane (“Thin/Thyn” in the name) – Norethindrone is the active form.
Gonane (“Gest” in the name) – Levonorgestrel, Norgestimate (which active form is also levonorgestrel but has less androgenic activity)

OCPs with underlined names are Title X preferred brands. 



Ulipristal Acetate (UPA, Ella®)
30 mg eIIa

ulipristal acetate

tablet 30 mg

* Progesterone agonist/antagonist L=
* Most effective ECP available in the U.S.
e Clinician prescribed only

 Mechanism of action:
* Mostly - preventing/delaying ovulations
* Less commonly - prevent fertilization

 Effective for 5 days (120 hours) following USIC

* Blood levels are similar among obese and
normal-BMI women.
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UPA

* May be administered at any time during the
menstrual cycle

* Not intended for > 1 episode of USIC in a
menstrual cycle

* Not intended for routine use as a contraceptive

* Contraindications: known/suspected pregnancy

* Post-marketing surveillance: no teratogenic effects
among 232 pregnancies with known outcome

* Not recommended - breastfeeding clients

1
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UPA

* UPA + OCPs/DMPA/LNg IUD/Implant )

Reduce both UPA and hormonal contraceptive
intended effects

* After taking UPA, client should not use hormonal
contraception sooner than 5 days + should use a
reliable barrier method until the next menstrual

period.

1
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UPA

* Effectiveness: § pregnancy risk by 62-85%

* Side effects:
* Changes in menstrual bleeding
 Abdominal/Menstrual pain
 Headache
e Dizziness
 Nausea
* Fatigue

* Warning Signs: If period does not start within 3
—weeks after taking UPA‘ pregnancy test

NMDOH Investing for tomorrow, delivering today.
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UPA Prescription

* Clinician must prescribe UPA.

* If no clinician is available (either in PHO or via
prior/agreeable telehealth arrangement), PHN
will offer levonorgestrel ECP using the FPP
protocols and standing orders.

 UPA is not included in the EC standing orders for
PHNS.
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Presenter
Presentation Notes
The next presenter will be Veronica Trujillo, one of the Nurse Consultants, with an update on the sterilization section. 
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2022 Sterilization Program Update

Veronica Trujillo, RN
Title X Family Planning Program Nurse Consultant
Veronica.Trujillo2@doh.nm.gov
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STERILIZATION

» Vasectomy Contraindications have been added to
Section 2 in FPP Protocol. FPP is working to add
two new providers for vasectomy with Title X

* UNM Center for Reproductive Health is currently
the only provider for sterilizations with Title X

* A sample Sterilization Consent and FPP Request
Form has been added to Appendix J. Current
Sterilization Consent and FPP Request Form
should be scanned into BEHR and sent in a
secure email to veronica.trujillo2@doh.nm.gov
and cindy.martinez@doh.nm.gov

1
NMDOH Investing for tomorrow, delivering today
WVIEXICO DEPARTMENT OF HEALTH

LI_'_I 1190 S. St. Francis Drive ¢ Santa Fe, NM 87505 « Phone: 505-827-2613 ¢ Fax: 505-827-2530 * nmhealth.org


mailto:veronica.trujillo2@doh.nm.gov
mailto:cindy.martinez@doh.nm.gov

2.3 STERILIZATION:
Procadure for Subrmitting Request for Stenlzation Funding — Public Health Officas

Non-PHOs to be used as a Reference

Sterilization Pr

Thee client qualles 1T sMme... | s s 21 years of age or oider.

Does nal have Medicaidiother insurance and i nol ahigible for Medicaid.
Is a Title X FP client with a Priority A rating for lubal Bgations o Priarity A
of B for vasecionmy.

Client’'s medical necord
imchides. ..

Documentation of edther:

= A Tithe X visit within the Last 12 months that includes 8 comprebangive
clent health history and physical exam, as described in the FPP
Protocsl Section 1, Subsection 1.2.H.A “Conlraceplive Services”, or

= PHO clinician reviews the oulside records thal the clent had a
comprefenshe visit deatribed i the FPP Prolocol Saction 1,
Subseciion 1.2 H.A *Conbracaplive Services™ and documentalion that
the client is & suitable candidate for slelization surgcal procedure that
ay require general anesthesia.

An assesament of conlraindication and, it present, documentation that a

Surgical Provider was nolified and agrees o peform the procedure.

Docurmentation of non-coerdve slerilizalion counseling and education

(STEP 3 of Seclion 1. Subsaction 1.2.H.A and Section 2, Subsection

2.3.0 below), including the pefrmanent nature of steriization and the

altermative, most effective, reversible methods such & IUDs and Eaplans.

Juslification of Prarily Level Raling (see FPP Prolocol Sterlization

section), for tubal Ryation/vasectomy.

Clinician's docurnentation of sterilization referral order.

Forms required incude. ..

Current Income Assesament Worksheel, completed, signed, and daled by
clerl and stafl.

Current Congent for FP Services form, signed and dated by client.
Current Slerilization Reguesl'Consent for Stedlization farma, with all blank
areas filled n.

= Each fomn must be scanned and filed in the cient’s MR.

Onily afer 2l the abave
criterka are met, mad the
Tallowing documents Lo the
FP Stale Orifice:

The compleled Sterilization Request Form.
The compleled Conganl for Sterilization Fonm.

approved feguest:

When the PHO receswes the

The client iz enterad inlo the PHO internal iracking system (approved, not
appioved, pending).

The client iz notified; and,

Arangermenls are made Tor the cient te pick up their approved

During the appainiment for
papersork pick-up, the
PHO clerk will...

pEpErwon.

Asaisl the ciant with making an appointment for their procedin.

Scan a copy of the approved paperwork inlo the medical recond.

Give the client copies af:

= Approved steriization reguest

=  Consent Tor slesilization

= Inatruction befier

s Printed copies of the annual physical examheslh oy

= Oiher pertinent infomation

Reayiew with the client the consenl’s axpiralion dale, appointment date,
clinic location/phone number, and next sbeps.

Enlef the change and collec! the percentage pay. if due, from the client.
Infadrn the FP State Offica of the clienl’s name and proceduns
appointrient date.

1
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The dient is 21 years of
age or older?

Does client have private
insurance?

Does client have
Medicaid (e.g., FP,
Centennial Care
MCOs)?

Is client eligible for FP
hMedicaid?

Contraindication

= If yes, PROCEED.
= If no, Stop; the client does not qualify for FPP Title X
sterilization funds.

= If no, PROCEED.
= If yes, STOP; the client does not qualify for FPP Title X
Hawve the client contact their insurance company.

= If no, PROCEED.
= |f yes, STOP; the client does not qualify for FPP Title X
Refer to any provider accepting Medicaid.

= Consider: Eligibility for FP Medicaid: NM Resident, LLS.
Citizen/opproved immigront stotus, income up to 235%
Fed Powerty level and o 55 Number.

= If no, PROCEED.

= If yes, STOP: the client does not qualify for FPP Title X
sterilizotion funds. Refer to Income Support Division.

* If none, PROCEED.

+ If contraindications are noted; consultation with the

surgeon is required. If you are also the provider who will

perform the surgery. it wouwld be helpful to send o referral

ﬁiﬂdﬁsmmpﬁm&hp&rjﬁmsmm
incicati

* FPP is currently occepting applications for Female
Pricrity A only & Males Priority A or B.

= If one of the criteria is met, PROCEED. Refer the client
to a Public Health Office with a completed referral for
FPP sterilization and copies of dient's FP/annual exam
medical record in the last 12 months, if available.

= If criteria are not met, the client does not qualify for FPP
Title X sterilization funds.

1190 S. St. Francis Drive » Santa Fe, NM 87505 ¢ Phone: 505-827-2613 » Fax: 505-827-2530 * nmhealth.org



FAMILY PLANNING PROGRAM STERILIZATION REQUEST FORM /

CLIENT INFORMATION /

1. Mame |Lasl, Erst, Middle (nfti) | 2 Dale of Brfh 3. Date Cansant Signad 4. Clnic Name
Smith, Betty, A 10/24/1088 §2412022 Your Public Health Office
5. Type of Pucedure Reguested B Fercanl Fay (Fyln carent Foisal Pty Gudeiis)

i Tubal Sterlizaten  ZPast Fartum Tubal Stedization  JVasectamy 0%
7. Etall Name, Phone & and FHD | 8. Prionty Ranng (eter i Samiy Parvsrg Preleesi] / 8. Clent confact
Reglan . Infcematian

. Eriiy A (Fhane 2
John Do, RN 2 Prrty 8 | ——
Your Phone # Frioy Justieatens  Justification for prionity level selected, i
o —T Client's Phone #
Your Region can use protocol lis

10, Py Saurce

 Complete all areas 1-11 and scan into MR

* Priority Justification should be documented on #8

* In #9 confirm a current contact number with
client

* This form can be found in Appendix J and under

FORMS
https://www.nmhealth.org/about/phd/fhb/fpp/pvdr

1
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FAMILY PLANNING PROGRAM STERILIZATION REQUEST FORM

CLIENT INFORMATION

1. Mame {Last, Firet, Middiz Inftial) | 2. Date of Birth 3. Date Consent Signed 4. Clinic: Name:
5. Type of Procedure Requestag 5. Pemcant Pay (From cument Faderal Foverty Guldelnes)
[Tubal Sterlization  OPost Partum Tubal Sterlization  CVasectomy
7. 5taff Name, Pnone # and PHD | &. Prionty Raing (Retr ko Ramily Planning Protocel): 9. Cllent contact
Ragion | Priority & Informaticn
| Priority B (Phone #
Priorty Justfication: Ingiuded)

10, Pay Gource

= Does cleni have private nsurance? (es [No
If ye5, STCOR and have client contact thelr Inswrancs company.

+  Does clent have Medkald f.g. FP, Centannlal Care MCOs)? T¥es  ONo
I yas, STOP and refer to any provider accepiing Medicald,

+ ks cllent slgibie for FP Medlcaid? T¥es  ONp
{Elgibity far FP Medcal:: NM Regldent, U.5. Cltizeniapproved Immigrant status, Income up to 235% Fed Poverty level
and  Soclal Securtty Number),

Htys, STOP and rafar to Income Supgort Divislon,

11. | autharize e release DTE'1]|'I"I19I|CE| Information HE(EESEI"'EI PI'MESSWS-OH"TI.
I will be respansiale for reiatid cost not previcusly approved. Ca-pay Is nonefundable.

Autonzo |3 Boeracion de cuaiquier Informacidn de salud necesana para procesar mi reciamacion.
Ie haré responsable de cuaiquler cost refaclonado Qe Mo haya sido aorobado previaments. 1 cOpago no es remboisatie,

CLIENT SIGNATURE:

STATE FAMILY PLANNING OFFICE INFORMATION

12. Control Number 13, Consent Vaild 30 4ays afer signature) 14, Status of Request
0 Approved ot Approved

15. Consani Explration (160 Days ater signature) | 15. Approval Daie | 17. Total Amount | 15, Date put on pending lst
5

PRYSICIAN INFORMATION (To bg Alled In by SURGEOH] EMOUNT APPROVED BY DEPT. OF
HEALTH
10, Dale Procedure/Servics Provided By
Tusal Surgery H
Facillty 5
AnesthaEIDiogy, 5
Vaseciomy H
Approved By
PHD it
0. Accepl SesIgUmEnt 35 per agrezment Wi PHD Family Pianning Program
TYES IND DOHIPHD to remit payment for medical
andior olher sanvicas Indeated
aove to

21. | cestity that all senicas Indicated were completed

Please leave this area blank for State FP Office use

Sinatle of Pysician Dale I cariy tat tnls s tuE copy of e original and tat payment
or services has nat been recalved

New Mexico Public Health Division — Family Planning—Stenllzation Raquest Rev 10522

NMDOH prermramremrerrrm—
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Consent For Sterilization Form

Form & ppreeed DB Mo 208Y 0184
Empirations

S AN e

COMNSENT FOR STERILIZATION

NOTICE: YOUR DECISION AT ANY TIME MOT TO BE STERLEZED WILL NOT RESULT IN THE WITHDRAW AL OR WITHHOLDING
OF ANY BENEFITS PROPADED BY PROGRALS OR PROECTS RECEN®G FEDERAL FUNDS

W COMSENT TO STERILIZATION B
i_harva eshed fior ard seceheed iorsanion abeul siesiraies fom

e | sl b
oo e Chnk:

for ™ wieemaber, | wis Ak P Ihe GRCEIE 8 bE EEREd W Ooe-

ety 1 5 e | e e St § i descide ot A e aterkoed I de-

—ceking

Fedsml e, urk 31 Termparsry ARSI for Mesly Famben (TANF)
o RAeric ol i | g now pelng o b stk oy Secome sigihle

| UNDERSTAND THAT THE STERLEZATION MUST BE CONSIDERED

PEFSAAMENT AND MOT FEVERSIBLE. | HAVE DECIOMED THAT | DO

MOT WANT TO BECCME PRSGMANT, BEAR CHILDREN OR FATHER

| w oA abeul Dwas leTscenly meteds of BN ol Bal e
mnmhmunmmwmuwrm
el i P ke | R NeTiED IhESE MEEN P ChosEs 10 D
sisrised.

I undertesd L | o8l B8 MErEsd By BN oPERiiof BRen B 8

Gulodernd Tichal Ligae) e memoms, me
— MI’P‘M

ey hm-un sy

| enderniand Bal the cperaion will Acl Be fome snil o ksl 30 dps
e | nige s foers | ureSerslans ) | o chaege g nd 81 ey tiee
“MMJmHmMmhhm‘mmlnh
my avy Denalits Of Tecical serdces pnamed [y decendy

I-u“?l yrars of axge and s bors on; M_.?.F‘ E‘“*"h

Faren Bewn s o e A

W STATEMENT OF PERSON OBTAINING CONSENT B
&l vigred the

commeni form, | eapdainnd 85 himiter e reiuss of mediion speElion
(e a0 el ks

Sgratew o Fersmn Oadareg Consmy

_ﬁﬂo_mnu:ﬁgm ‘____.-—""" PHO
r£s3

oo a

L] mﬂ.ﬁTEKIT -
SOy Bl | periTiTee B ESREALIN SR EICT LS

Malkee sure form

has not expired

Use mailing
addreszs of

L Prinied Mome _ww--ym
e wil 1 B plerlloed By
T

mrementosne 1 lade i, Tighg] ligatas

Crrsent mmpres 180 ey B tha dam of ey skt Seies
| OEEE CRAERTE WD e SEEASE Of NS 0P SR (iTET MRELE! AL
miend tha cosralion is:
AEpeairitens of tha Daparmes| of s sod FLITAn Sanscan.
o Erepicyess of programa e projecsy ferches iy e Depeamanst
Tt only Tor o Facwral Ly
e Pronhesd @ copry of ivin R,

ey B

You arw segumted 1 smply ve iobosing miaeslon, Bt L e -
(Envieiy are’ Face Desigration)
mm“bﬂﬁ“

] bmpants o Loting ] Amvarican irudan or diashn Saive

[l raen Hesgmnie ov Lt ] Ak
[C] Blemen o defrrcas devmeican
] rdatrvn Harwmhan or Ctter Pacic i der
m['T™

W NTERPRETERS STATEMENT ®

-Mlu;_nwu-_ﬂ
iy S

MaTE O ghatupl Dale af Sinciamno
1 degiadogd W Fieter Te dolue o U adadilisdon openetion
o e Raci i Eis

e corien are aeaialre stich et wmgerary. | ceplared hal sedics- .

e g PR lacate | B DAL by Surgeon

| o e iechiduarl 10 Ba serioes thet hoder consend can E_‘.'.I'EC‘I]IIJJ& thE
B sTgE @ ary aTE e i Pl W ] R ey D e p g

or beenadita proviced by Fedeesl fuess

Ta e bt ol ovy krowieigs s e Pve ngeadus) o te pleeiinad s pl’ocedm‘e.

. e wAcond ERQraEt Deloa mus! b Ussd Ces gl the pons-
g
mmmmmm#mmwm

inlaperiar Sgraie
BT M)

sgEanEe o i corsers o and e dae aapvizaion  wmg
pariFme
() This srmrikraticon was gariormsss s B 39 Says ol mor than 72
Nour gl s of des deelials EQAUReT O e onten oe
becmne of e fodowing crTumsiasces (cPexh aogdcatie boe ood A R
T TR S T
O Framatas dehesy
i Sapaaed Cane Of dekany
FLOFTENG LFTRNY (ENERYI SNTLIREMC RN
Phyiceats Sprwive =03

If client refuses to angwer,
please indicate so on form here
for Federal reporting purposes.

If interpreter was used, write in language (e.g., Spanish), and
signature of staff that provided translation

If interpreter phone line vsed, document this information

| r
NMDOH
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* All highlighted
areas must be
completed

* [fclient refuses to
answer
Race/Ethnicity,
please document
this on the consent
form

* [fatranslatoris
used to completed
the consent this
must be
documented on the
form

* Current consents
can be found at:

https://opa.hhs.gov/

grant-programs/title-

X-service-

grants/key-

resources-title-x-

grantees



Presenter
Presentation Notes
The next presenter will be Isabel Washburn, Nurse Practitioner Consultant, to discuss Section 4: Lab

https://opa.hhs.gov/grant-programs/title-x-service-grants/key-resources-title-x-grantees
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2022 Section 4: Lab Update

Isabel Washburn, CNP
Title X Family Planning Program Nurse Practitioner Consultant
IsabelA.Washburn@doh.nm.gov
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SECTION 4.3.B.3
CERVICAL CANCER SCREENING

* Cervical Cancer Screening Recommendations
have remained the same

Table 2: FPP’s Cervical Cancer Screening Recommendations

Age Screening interval Action/Comments
=21 years MNo Screening MNo Screening
21-24 years Cytology alone every 3 years | HPV testing not recommended
25-65 years Cytology every 3 years Reflex HPV for ASCUS. Primary HPVY

testing may OMLY be done if indicated for
management of previous abnormality.

Fost- MNo Screening Applies to clients without a cervix who do
hysterectomy not have a history of CIN2 or a more severe
diagnosis in the past 25 years or cervical
cancer ever.

HPV Vaccinated | Follow age-specific recommendations (same as unvaccinated clients)

HIV Positive/ Screen within 1 year of first intercourse or at 21, whichever comes first.
Immuno-
compromised Cytology annually x3 years then every 3 years for life

1
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SECTION 4.3.B.3
CERVICAL CANCER SCREENING

* Changes to 2022 Cervical Cancer Surveillance
Recommendations

e Removal of Tables 3 and 4 from 2021 Protocol

» Table 3: Abnormal Pap Results and Recommended Follow-Up

* Table 4: Miscellaneous Pap Abnormalities and
Recommended Follow-Up

* Replaced in 2022 Protocol with guidance to use
ASCCP Web App or Mobile App for all surveillance and
management of abnormal pap results

1
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SECTION 4.3.B.3
CERVICAL CANCER SCREENING

Table 4: Miscellaneocus Pap Abnormalities and Recommended Follow-Up

{Atypical Squamous Cells of
Undetermined Significancs)

Cytology at 12 and 24 months.
If nagative cytolegy = 2. return to
routine screening.

Table 3: Abnormal Pap NEXT CERVICAL NEXT CERVICAL
Results and Recommended CYTOLOGYIACTION CYTOLOGY/ACTION
Follow-UpRESULTS

ASC-US <25 yEs, At 12 months:

& lf ASC-US/LEIL: Repaat aytology
in 12 menths {i.e. at 24 months)

&l ASC-H, AGC or HEIL:
Colposcopy

RESULTS

NEXT ACTION

SUBSEQUENT ACTION

At 24 months:

a_lf negative and the previous
cytology was ASC-US/LSIL: Repeat
cytology at 12 month intervals until
negative x 2 {e.g. st 24 and 36
months) before retuning to routine
scresning

& f=ASC-US x2 (not including
initial pap): Colposcopy

AGC (Atypical glandular
cells) NOS, favor neoplasia,
AlS (adenocarcinoma in
situ)

Refer for Colposcopy with
endocervical sampling and

endometrial sampling if 235 yxs or
at risk for endometrial neoplasia.

If no patholegy identified: Co-testing
at 12 and 24 months

Atypical Endometrial Cells

Refer for endometrial and
endocervical sampling

If no endometrial pathology: Refer
for colposcopy

25 yrs.and older

If HF positive: Colposcopy

Squamous Cell Cancer,
Adenocarcinoma, Grossly
Abnormal Appearing Cervix

Refer to Gyn-Oncologist
immediately

{Low Grade Squamous
Intraspithelial Lesion
encompassing HFWV)
Mild dysplasia

Cytology at 12-month intervals.
If nagative cytolegy = 2. return to
routine screening.

Add-on HPY
HPV negative: HPV based testin 3
years
LsIL <25 yxs; At 12 months:

o if ASC-US/LEIL: repest cytology
in 12 months (i.e. at 24 months)

ol AZC-H, AGC or HEIL:
Colposcopy

At 24 months:

a_lf negative and the previous
cytology was ASC-US/LSIL:
Repeat cytology at 12-month
intervals until negative = 2 (=.g. at
24 and 36 months) before

refurning to routine screening
a f=ASC-US: Colposcopy

Benign Endometrial Cells

If asymptomatic and

premenopaussl: no further action

If postmenopausal: refer for
endometrial sampling

25 yxs,and clder:
Colposcopy

Follow as per ASCCP guidance
using colposcopy results

ASC-H

Colposcopy

Follow up as per ASCCP guidance

HSIL
{High Grade Squamous
Intraspithelial Lesion)

<25 yxs;
Colposcopy

HPV based test 8 months after
treatment if applicable

Meglarats dyarlasia 25 yzz.and cldar
Seyera dysnlasia'CIS Colposcopy or Excision
Unsatisfactory Repeat in 2-4 months If Unsatisfactory = 2: Refer to

colposcopy

—
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SECTION 4.3.B.3
CERVICAL CANCER SCREENING

2022 Protocol Guidance on Surveillance

SURVEILLANCE: Surveillance refers to the ongoing management of someone with g past history of
an abnormal result. Surveillance should be done with HPV-based test strategies as it is more
sensitive than cytology alone in some clinical scenarios.

+ NManagement of abnormalities is based on the 2019 ASCCP Guidelines:
https:/journals. Ivww . com/jlgtd/Fulltext2020/04000/2019 ASCCP Risk Based Management Con
SensuUs. 3. aspx

+ All clinicians need to use the ASCCP Web app or a smartphone mobile app (preferred) for
follow-up and management guidelines. If uncertain about the recommendations, contact
the Regional Health Officer or FPP.

o ASCCP Website: hitps:/iwww_asccp.org/guidelines

o ASCCP Web App: https://app.asccp.org/

o ASCCP Web App User Guide: https:/iwww_ asccp.org/userguide
o ASCCP Mobile App: hitps:/iwww asccp.org/mobile-app

+ For follow-up testing after colposcopyl/treatment, FPP will cover HPV-based testing (co-test)
for all clients 25 and older, or as recommended by ASCCP. For example:
o Testing after ASC-US Pap in 225 years old clients
o Follow up on known HPV infection
= Follow up after colposcopy or treatment
o Surveillance of prior abnormal Pap

NMDOH
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Section 4 - Table Changes

Table of Contents
A0 INEROGUTTION Lo et
4.1 Laboratory Tests OVEIVIEW ... 2
4.2 Laboratory Results OVenview ...
Table 1: Laboratory Results Requiring Follow-Up by a Clinician ... ... ..._.......3
4.3 Laboratory Methodology and Procedure ...
A. Standing Order for Public Health Nurses to Collect Specimens for Chlamydia/Gonorrhea Testing........4
B. Cervical Cancer SCreening ... B
1. Background .. B
2. Definitions of Types of Testing ... B
3. Definitions of and Program Guidelines for Screening and Surveillance..__ .71
Table 2: FPP's Cervical Cancer Screening Recommendations....................._.._._...T
4. Cervical Cancer Screening and TeSHING...c....oo oo ena e ee e e e D
Laboratory Test Amendment Form ... i 10
4.4 Procedure for Contacting Family Planning Clients ... 12
Referral Fomm e 13
Client Acknowledgment of Abnormal Medical Conditions Form ... .14
45 WVaginitis: Differential Diagnosis for Clinicians ... 1D
Table 3: Vaginitis: Differential Diagnosis for CINICIANS ..........ccoo oo 1D
Table 4: Crganisms Reported on Cytology Testing and Recommended Follow-Up .. e T
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Presenter
Presentation Notes
The next presenter will be Mercedes Gonzales-Clay and Cindy Martinez, to go over the Fee Collection Protocol. 


Table 4: Organisms Reported on
Cytology Testing and
Recommended Follow-Up

Table 4: Organisms Reported on Cytology Testing and Recommended Follow-Up

RESULTS

NEXT ACTION

eeeeeeeeeeeeeeee

+ [f the client was treated when the test was taken and told that their
partner needs treatment, no further action is needed.

+ [f the client was not treated, consider treatment based on the result.
+ Among clients with a uterus at risk for STls, screen for GC and
chlamydia if this was not already done.

« Explain potential trichomoniasis complications and advise STD
evaluation and treatment for their partner.

Bacterial Vaginosis

The test is not an accurate test for B.V. If the client is pregnant or trying to
conceive and their cytology is positive for B.V, notify them and offer other
testing (pH, wet prep and amine) prior to treatment. Asymptomatic non-
pregnant clients do not require further action.

Candida

If the client is symptomatic and was not treated, consider treatment.

Actinomyces

See |UD in Section 2 for management.

Herpes Simplex Virus

If client is aware of HSV infection, no immediate follow up needed.
If they are not aware, contact for education and resources.

—
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Metronidazole Change in PHOs

* FPP Metronidazole will be discontinued

* Once the current supplies in the Pharmacy Warehouse
are depleted, there will be no new FPP Metronidazole
available to order- anticipated to be around January
2023.

* All Metronidazole will then be funded by STD

* Family Planning clients will be given STD
Metronidazole

1
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Appendix B: Fee Collection Protocol

Mercedes Gonzales-Clay and Cindy Martinez
Title X Family Planning Program
Mercy.Gonzales-Clay@doh.nm.gov and Cindy.Martinez@doh.nm.gov
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Title X Expectations for Income Assessment,
Sliding Fee Scale and Fees

The Federal Title X expectation is for clinics to assess fees for
services rendered to clients with family income above 100%
Federal Poverty Level (FPL). Both family size and family income
are used to determine the client’s percent pay rate based on the
clinic’s sliding fee scale.

Family income should be assessed before determining whether
copayments or sliding fees are charged.

Clients who are at or below the Federal Poverty Level cannot be
charged for FP services including any flat fees that the clinic has
in place.

1
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Fee Collection

» Sliding Fee Scale
o Must slide from 0% to 250% of the current Federal Poverty Levels (FPL)
= FQHCs slide up to 200% but Title X clients must have a slide up to 250%

* Income Worksheet
o Income worksheet must be completed annually or whenever the client has a
change in income or family size. Whenever a new income worksheet is
obtained the previous income worksheet must be expired and the new
income worksheet will be valid for one year.

= Both family size and gross annual (monthly, weekly) family income are
used to determine the percentage of actual costs that a client will be
assessed utilizing the FPL.

= Must clearly state what the client’s percent-pay is.
= https://www.nmhealth.org/about/phd/fhb/fpp/pvdr

1
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https://www.nmhealth.org/about/phd/fhb/fpp/pvdr

Fee Collection (continued)

» Confidential clients can count only the income
available to them with a total household of “1”.

= [f a confidential teen is insured, all precautions
should be used to guarantee that the client’s
confidentiality is not breached.

" Proof of income can be requested but must not
be required to qualify for discounted FP services.
A verbal declaration of income is acceptable, and
the client is charged based on what he or she has
declared.

1
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Hardships

Occasionally, the client may experience problems beyond their
control which constitutes a temporary financial hardship.
Examples of hardship situations are illness in the family, fire,
theft, being underinsured, job loss, etc. After a good faith
determination of financial need by the Clerk/Receptionist and
Nurse Manager/billing department supervisor, a Title X clinic may
waive fees for the visit date stated in the Hardship Declaration
Form.

https://www.nmhealth.org/about/phd/fhb/fpp/pvdr

L
NI N0J0) 3 Wscxing o tamorro, detiering odag—
NE o )

W MEXICO DEPARTMENT OF HEALTH

LI_'_' 1190 S. St. Francis Drive ¢ Santa Fe, NM 87505 « Phone: 505-827-2613 ¢ Fax: 505-827-2530 * nmhealth.org


https://www.nmhealth.org/about/phd/fhb/fpp/pvdr

Steps to document hardship

Hardship Declaration Form is filled out by staff and signed and dated
by the client.

Since hardship may result in a change of the client’s family income, a
new income worksheet is completed by the client and there is
thorough review of the income worksheet by the Clerk/Receptionist
and Nurse Manager/billing department supervisor.

Only the charge for services and supplies provided on that day will be
assessed and waived.

All subsequent visits should revert to the most current regular income
worksheet unless a new one is needed.

A client can document hardship as many times as necessary.

A client requesting sterilization does not constitute a hardship.

For PHOs, percent-pay clients should be prepared to pay for their
procedure when they come in to pick up their approved paperwork.

1
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Charges

* Client income must be assessed at the initial family
planning visit and annually thereafter. Clients are
informed of any charges for which they will be billed,
and the clinic’'s payment options. Title X clinics will
apply fees according to the sliding fee scale and issue
a statement/receipt to clients.

* |[f possible, a statement/receipt should show what the
charge for services provided, discount based on the
Income worksheet, and what the client owes. The
receipt should also show any payment the client paid,
and their current balance.

1
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Billing and Collections

e For insured clients, Title X clinics must make reasonable efforts
to collect charges by billing third party payor without
jeopardizing client confidentiality. Clinic staff must inform the
client of any potential for disclosure of their confidential health

information to policyholders where the policyholder is someone
other than the client.

* For a Provider Agreement (PA), non-PHO clinic, this means that:

* FP services provided to insured clients should be billed for
third party reimbursement instead of using Title X
contraceptives, supplies or lab tests.

1
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Billing and Collections

* The exception is when the client requests confidential Title X
services; in which case the PA clinic can dispense Title X
contraceptives/supplies and utilize Title X lab tests according
to the contract. In doing so, the PA clinic cannot bill the third-

party payor for all the services provided that the client deemed
confidential.

* Reasonable efforts should be made to collect outstanding
balances on FP accounts without jeopardizing confidentiality.

* Contracted providers should follow their aging balances policy
with a reminder that Family Planning clients must not be sent
to collections nor denied services based on their ability to pay.

1
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Monthly Reports (for PHOs)

* Monthly reports are submitted to the Family Planning Program and
Administrative Services Division by the 5t of the month via secure
email.

e FP contact - Cindy.Martinez@doh.nm.gov
 ASD contact - Lewanda.platero@doh.nm.gov

* Monthly reports must include all percent-pay clients seen in the clinic
who have a current or past balance for the month whether a payment
was made or not. If there are no fees collected for the entire month,
please note “No fees collected” on the form with a reminder to
include all percent-pay clients seen.

* Medicaid clients and clients who are “O pay” without a previous
balance should not be listed. Please fill in all the information
requested on this form.
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Presenter
Presentation Notes
Our next presenters will be Tina Sanchez, Nurse Consultant and Isabel Washburn, Nurse Practitioner Consultant, to review the Staff Orientation and Training section. 

mailto:Cindy.Martinez@doh.nm.gov
mailto:Lewanda.platero@doh.nm.gov
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Appendix D
Staff Orientation &
Training

Tina Sanchez, RN
Title X Family Planning Program Nurse Consultant
Tina.Sanchez2@doh.nm.gov
Isabel Washburn, NP
Title X Family Planning Program Nurse Practitioner Consultant
IsabelA.Washburn@doh.nm.gov

1190 S. St. Francis Drive » Santa Fe, NM 87505 ¢ Phone: 505-827-2613  Fax: 505-827-2530 ¢ nmhealth.org


Presenter
Presentation Notes
This is the last section of the update.  We’ll be reviewing Appendix D of the Protocol, Staff Orientation & Training and the new Health Screening Resource Guide (for VAST-D related topics).  

mailto:Tina.Sanchez@doh.nm.gov
mailto:Isabel.Washburn@doh.nm.gov

FPP Training Takeaways for 2022

 The FPP webpage has detailed instructions for required training
course links. Go to the “Staff Training” section mid page.

* There are no new required trainings added this year. Required trainings
are the same as presented last year (in Sept., Dec.).

« VAST-D training is removed as a requirement.

« ONLY use training course links from the FPP provider webpage! Using
course links from your TRAIN course histories/tabs might take you to
an obsolete course and you will not be current (but you think you are).

 FPP recommends sites have a staff member designated to assure all
Title X staff complete required courses on time and that
certificates/training records are maintained at all service sites. A
Tracking tool template is available from the FPP upon request.

* The slide deck on training presented today is available for sites to use
for orienting staff or as a reference for existing staff.

» FPP staff are available to help. Reach out if needed.




Training links and details are on the FPP provider
webpage at

Staff Training

PUBLICATIONS HEALTH DATA CONTACT HELP COVID-19 UPDATES

[t
NMDOH HOME  NEWSROOM  EVENTS
[——

There are four trainings that are required by the Title X Family Planning Program in New Mexico for public health office staff and provider
their function/license.

WHAT WE DO UR HEALTH POPULAR  LOCATIONS  ABOUT NMDOH The term "all staff" refers to every person who works with or has contact with Title X clients, including receptionists, clerks, administre
assistants & medical/medication technicians), licensed professionals (clinicians and nurses), volunteers and students.

NOTE: Keep certificates of completion with your supervisor's signature on file at your worksite.

# Home » Didsons > PublcHeath > FamiyHesth > FamilyPlenning >  Senvice Providers

Required Training

Title X
All staff are required to complete Title X training within 30 days of hire or delivering of Title X services and annually thereafter. There ar¢
MENU Family planning Service providers non-clinical staff and one for clinical staff. Please make sure you click on the appropriate link depending on your job function.
Provigers Non-Clinical
Protocol
A — The Title X Non-Clinical Training is designed to guide New Mexice non-clinical staff (receptionist, clerks, and administrative), who provide
CONTACT INFORMATION Title X services in New Mexico to:
+ Table of Conrents
+ Title X Farrily Plarning Progrm Priorities

Use the search below to find @

. 1. Gain knowledge to determine a client's need for a range of services.
clinic where you can get lowor no-

2. Inform and educate staff regarding information provided in the “New Mexico Family Planning Fee Collection Protocol,” “Program

cost birth control and cther famiiy

Requirements for Title X Funded Family Planning Projects” and “Providing Quality Family Planning Services: Recommendations of
CRC and the )5 Office of Population Affairs.”
3. Provide guidance on how to complete an income assessment & consent form.

Clinical

The Title X Clinical Training is designed to guide New Mexice clinical staff (nurses, clinicians, counselors, students, medical assistants,
medication technicians), who provide Title X services in New Mexico to:

NMDOH Investing for tomorrow, delivering today.
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Presenter
Presentation Notes
All the Title X mandatory trainings and course links are on the FP webpage shown here.  Staff may find it helpful to bookmark the webpage to quickly access training info and protocol sections. There is a specific “staff training” section as you scroll down the page (see the blue arrow).  Here you will find the trainings you need to complete and when.  Appendix D is a separate section of the protocol that is also on the FP provider webpage that gives a detailed summary of training requirements, with optional recommendations and resources.   

https://nmhealth.org/about/phd/fhb/fpp/pvdr
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Title X Mandatory Trammgs | - |
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« Up-to-date certificates/training records of
completion/attendance must be maintained at

each Public Health Office (PHO) and Provider
Agreement (PA) site for all mandatory courses.

« Certificates may be requested for all site visits
conducted by the NM Family Planning Program
and/or federal program reviewers.

Reporting

Orientation | Human | Cultural

EXICO DEPARTMENT OF HEALTH :
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Presenter
Presentation Notes
Maintain up to date certificates/training records onsite. The training tracking tool is the screenshot on bottom right.


e Title X Orientation - Clinical and Non-Clinical (Revised as of 12/13/21):
o All staff (both Public Health Office & Provider Agreement) are required to
complete trainings within 30 days of hire or delivering Title X services.
o Completion required annually.

e Reporting Abuse and Human Trafficking:
o All staff (both Public Health Office & Provider Agreement sites) are required
to complete training within 30 days of hire or delivering Title X services.
o Completion required annually.
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Presenter
Presentation Notes
The Title X Orientation Clinical and Non-Clinical courses were revised and are current through the 2021 Title X regulations and required annually.  You are only required to complete the course applicable to your role such as a nurse would take the clinical course and front desk staff would complete the non-clinical course. If in doubt, consult the FPP. 

These are all NMTRAIN courses and you will need to create an account if you do not already have one. Links to each course are on the FPP webpage.  DO NOT USE old course links in your NMTRAIN training histories/lists. We’ll review more details in the next slide.  

The Reporting Abuse and Human Trafficking NMTRAIN course is not new or revised and is required annually by all staff working with Title X clients.  



https://nmhealth.org/about/phd/fhb/fpp/pvdr

TRAIN New Mexico e
HEALTH
HOME  COURSE CATALOG  YOURLEARNING  CALENDAR  RESOQURCES  DISCUSSIONS Q

ADMIN ~ HELP

R NMDOH FPP 2021 Title X Orientation Clinical
O History - # Print Certificate

(ERPRIRHRMBAERAR] | v 5ase0 Trining - Sef Study | 1D 100610 | Skl Leve: Introcuctory
h
Fokdok oy (109)

The purpose of this training is to educate clinical staff who provide Title X family plan-
ning services in New Mexico on the Title X Family Planning Program Guidelines

TRAIN New Mexico e

HOME  COURSE CATALOG ~ YOURLEARNING ~ CALENDAR  RESOURCES  DISCUSSIONS Q

ADMIN ~ HELP

R NMDOH FPP 2021 Title X Orientation Non-
Clinical

O History - # Print Certificate

\CEMPRIRABHEGRG] | v0-5aseq Training - Sell-study | 1D #0136 SkilLeved:Itroductory

1h

whkk ey (59

The purpose of this training is to educate non-clinical staff who provide Title X family
planning services in New Mexico on the Title X Family Planning Program Guidelines.

Do NOT take old courses that are entitled NMDOH-FPOO5 Clinical

itle X and NMDOH-FPO0O4 Non-Clinical Title X or courses without

“2021” in the title.
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Presenter
Presentation Notes
The REVISED NMTRAIN Title X clinical and non-clinical orientation courses look like these screenshots on the left and right. The courses will have 2021 in the title.  The OLD/obsolete courses entitled with NMDOH-FPP004 and 005 or without the “2021” in title may come up in any of “Your Learning” tabs and are historical now. The old courses are no longer applicable. If you use old links, the course is not up to date with 2021 new federal rule requirements. 


TR/IN New Mexico

HOME COURSE CATALOG YOUR LEARNING CALENDAR RESOURCES DISCUSSIONS Q

ADMIN HELP

M NMDOH-FP001 | Child Abuse/Neglect Reporting
& Human Trafficking Online Training

© History - # Print Certificate

_ [ Web-Based Training - Self-Study ] ID 1058821 Skill Level: Introductory

Yok ok 17 (721 Ratings)

Please Note The Following Program

Requirements for Title X Family
Plannina Proiecta Refare F inni Thi

- Show More

About Contacts Reviews Discussion Certificates
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Presenter
Presentation Notes
This is a screenshot of what the current NMTRAIN course for Child Abuse/Neglect Reporting & Human Trafficking continues to look like. 


e Cultural Competency (New FPP Required Course as of last year):

o All staff (both Public Health Office & Provider Agreement sites) are required
to complete training within 90 days of hire or delivering Title X services.
o Completion required once.

FIRST, go to www.RHNTC.org and create a profile/account, log in, and do
course “search” by entering the name “Cultural Competency in Family
Planning Care elLearning”. THEN proceed in completing the course and
evaluation. You have to be signed in to complete the evaluation and
generate a certificate of completion. Important to log in FIRST, do course
search, select course, then complete the course.

@ RHNTC Aout Resoures GrameeSpotgnts Events ComectwithRANTC Q4 Search | Login orCreateProfie

REPRODUCTIVE HEALTH
NATICKAL TRAINING CENTER

Welcome to the Reproductive Health National Training Center

| i The RHINTC s your go-to saurce for family planning and adolescent health training and technica
NMDOH Investing for tomorrow, delivering today. assistance. Leam more
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Presenter
Presentation Notes
There is now a specific cultural competency training COURSE that is a NEW requirement for all Title X staff as of September 2021. This course is located on the Reproductive Health National Training Center (RHNTC) website.  The course information will be on the FPP webpage in the “staff training” section.  You will need to complete this course w/in 90 days of hire, and it is only required once.  You will need to create a RHNTC account FIRST if you do not already have one.  THEN proceed to log in, search “Cultural Competency in Family Planning Care eLearning” and open this course.  Complete and follow remaining prompts for evaluation and printing or downloading a certificate of completion but remember to be logged in PRIOR to completing course.  Many of you have RHNTC accounts already but for those needing assistance, contact me or the website.

While cultural competency TRAINING is not a new requirement, this specific course is new for ALL PHO and PA staff. This one-time course requirement can help service sites fulfill the Title X program requirement for training on culturally competent care that speaks to equity, inclusivity, humility, adolescent-friendly, and LGBTQ+, and unconscious bias to better meet the needs of diverse populations in the Title X network that Kate spoke about.  Isabel will also elaborate shortly. 

For PHOs, DOH now requires a health equity course. This course does not replace the requirement for the FPP requirement of completing the RHNTC course shown here. 

https://nmhealth.org/about/phd/fhb/fpp/pvdr
http://www.rhntc.org/

d35c5260-d096-4210-5785-4177688a8995

Certificate of Completion
THIS ACKNOWLEDGES THAT
Tina Sanchez

HAS BEEN RECOGNIZED FOR COMPLETION OF

Cultural Competency in Family Planning Care eLearing

fc J .> R I I N I C About Resources Events Connect with RHNTC Q, search Manage Account & Training or Log out
REPRODUCTIVE HEALTH

NATIONAL TRAINING CENTER

Search Results for "Cultural Competency in Family Planning Care

elLearning”

(Grantee Spotlights (0)> (Events (0))

Resources Matching "Cultural Competency in Family Planning Care eLearning” 2 Resources

L Featured Resource Featured Resource Save )
Training Category +

Last Reviewed: 2020-03-04 Last Reviewed: 2019-11-12
Format / Type + Cultural Competency in Family working Effectively with Medical
Planning Care eLearning Interpreters eLearning
Purpose +
OPA Program +
Intended Audience +
elearning 1.50 hr More tags elearning 0.50 hr Meore tags
Language + _
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Presenter
Presentation Notes
This is a screenshot of the cultural competency course as it will appear once you do the course search.  Select “Go to Resource” and proceed.  
Once you have completed the course (as a logged in user), you’ll be able to print or download your certificate. 

http://www.rhntc.org/

Title X Mandatory Trainings

OTHER WORKPLACE-SPECIFIC REQUIRED
TRAININGS for Title X:

oPHOQO sites: need to complete all DOH required
trainings related to HIPAA, civil rights, and work
safety.

o PA Sites: refer to your agency’s written policies &

procedures for trainings that address HIPAA, civil
rights and work safety.
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Presenter
Presentation Notes
For PHO and Provider Agreement (PA) sites, in addition to all the required courses already presented, refer to your site policies & procedures or department specific courses that are required including HIPAA, civil rights, and work safety as these are also required by Title X. 

Keep these training records current. 


NEW!
VAST-D Training No Longer
Required

As of this protocol update, VAST-
D training is no longer required
for licensed professional staff at
PHOs (Public Health Offices) and
PA (Provider Agreement) sites.

** The training links have been removed from the FP provider webpage.



Presenter
Presentation Notes
VAST-D training is no longer required for licensed professional staff working in Title X.  I’ll turn it over to Isabel Washburn, FPP CNP, to explain the new Health Screening Resource Guide.  


e Violence

* Alcohol Abuse

* Substance Abuse
* Tobacco Use

* Depression

NMDOH Investing for tomorrow, delivering today.
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VAST-D Training Discontinued
New Health Screening Resource Guide

* Background on the VAST-D Training;:

* The VAST initiative began in 1998, funded by the New Mexico
Department of Health, Public Health Division, Title X Family Planning
Program and the U.S. Department of Health and Human Services. Since
then, many individuals have dedicated time, knowledge, and
commitment to this initiative because they see the effects of violence,
alcohol abuse, substance abuse, and tobacco use in their communities.
This guidebook is a result of the efforts of these individuals, both from
within the Department of Health and from the New Mexico health care
community. (VAST Guidebook, last updated October 2005)

* VAST-D Training is no longer a Title X Requirement for Family
Planning Staff. However, asking essential screening questions
to Family Planning clients is still important and necessary for
equitable, client-centered, quality care.
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VAST-D Training Discontinued
New Health Screening Resource Guide

 Original Goal of the VAST-D Training:

* The vision for the Department of Health initiative is to expand VAST
screening to all public health programs and contractors and to provide
these guidelines to other public and private providers who may want to
implement this initiative. This begins with essential screening questions
being asked of clients in all NM Department of Health, Public Health
Division, public health offices and programs. Asking standardized
screening questions in the areas of VAST will allow the public health
workforce first to identify the problem and second, to conduct further
assessment and clinical management in our public health settings.
(VAST Guidebook, last updated October 2005)

1
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VAST-D Training Discontinued
New Health Screening Resource Guide

* Goal of the Health Screening Resource Guide

* The purpose of this resource guide is to provide clinical staff with
resources, an overview of screening tools, and trainings that will
promote equitable, inclusive, client-centered, and trauma-
informed care. It also encourages clinical staff to become familiar
with the various programs and resources within the New Mexico
Department of Health as well as other state and national
resources.

1
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Located on Family Planning Program Provider Page

Health Screening Resource Guide

The purpose of the Health Screening Resource Guide is to provide clinical staff with resources, an overview of screening tools, and trainings that

will promote equitable, inclusive, client-centered, and trauma-informed care. It also encourages clinical staff to become familiar with the various

programs and resources within the New Mexico Department of Health as well as other state and national resources.
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Health Screening Resource Guide

TITLE X FAMILY PLANNING PROGRAM
HEALTH SCREENING RESOURCE GUIDE:
Health Screening that Promotes

Trauma-Informed Care and Health Equity

NMDOH Investing for tomorrow,

NEW MEXICO DEPARTMENT OF HEALTH

TOPICS
Trauma-Informed Care Page 2
Alcohol Use Page 3
Substance Use Page 4
Tobacco, E-Cigarette, and Vape Use Page 5
Interpersonal and Intimate Partner Violence Page 6
Mental Health and Depression Page 7
Suicide Page 8
LGBTO+ Page S
Pregnancy-Related Resources Page 10
Motivational Interviewing Page 11
summary of Hotlines Page 11
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Health Screening Resource Guide
Trauma-Informed Care

TRAUMA-INFORMED CARE

RESOURCES
NMDOH Mental Health Fact Sheet https://www.nmhealth.org/publication/view/help/1831/
for Adverse Childhood Experiences

CDC Trauma-Informed Care Infographic: 6 Guiding Principles To A Trauma-Informed
Infographic Approach | CDC

CDC Adverse Childhood Events Adverse Childhood Experiences [ACEs) (cdc.gov)

(ACEs)

Adverse Childhood Events (ACEs) Screening Tools | ACEs Aware — Take action. Save lives.
Screening Tools

SAMHSA Resources for Trauma- Resources for Child Trauma-Informed Care | SAMHSA

Informed Care
SAMHSA’s Concept of Trauma and SAMHSA's Concept of Trauma and Guidance for a Trauma-
Guidance for a Trauma-Informed Informed Approach

Approach
National Counsel for Mental Fostering Resilience (thenationalcouncil.org)
Wellbeing: Fostering Resilience and
Recovery — Advancing Trauma-
Informed Primary Care

Trauma-Informed Care Trauma-Informed Care Implementation Resource Center -

Implementation Resource Center Trauma-Informed Care Implementation Resource Center
{chcs.org)

TRAININGS, WEBINARS AND VIDEOS

NCTCFP Trauma-Informed Care in Trauma-Informed Care in the Family Planning Setting —

the Family Planning Setting National Clinical Training Center for Family Planning (ctcfp.org)

RHNTC Providing Trauma-Informed Providing Trauma-Informed Care in Family Planning Clinics

Care in Family Planning Clinics Webinar | Reproductive Health National Training Center

Webinar (rhntc.org)

Trauma Literacy Webinar Series Centering Trauma Literacy in the Health Center Medical Home
Learning Collaborative (google.com)

National Center for Domestic » Webinars (nationalcenterdvtraumambh.org)

Violence, Trauma, and Mental
Health (NCDVTMH) Webinars

NMDOH
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Health Screening Resource Guide

MENTAL HEALTH AND DEPRESSION

RESOURCES

MMDOH Mental Health Program

Mental Health (nmhealth.org)

NMDOH 2022 State of Mental
Health in NM

State of Mental Health in New Mexico (nmhealth.org)

NMDOH Mental Health Fact Sheet

https://www.nmhealth.ore/publication/view/help/ 1830/

MMDOH Mental Health Fact Sheet
for Adverse Childhood Experiences

https://www.nmhealth.org/publication/view/help/1831/

NMDOH Mental Health Fact Sheet
for Youth and Young Adults

https://www.nmhealth.org/publication/view/help/1833/

Patient Health Questionnaire

Patient Health Questionnaire (PHO-9 & PHO-2) (apa.org)

Patient Health Questionnaire-2

Patient Health Questionnaire-2 (PHO-2) - Mental Disorders
Screening - National HIWV Curriculum {uw.edu)

Patient Health Questionnaire-9

Patient Health Questionnaire-9 (PHO-3) - Mental Disorders
Screening - Mational HIV Curriculum {uw.edu)

Adverse Childhood Events (ACEs)
Screening Tools

Screening Tools | ACEs Aware — Take action. Save lives.

U.5. Surgeon General's Protecting
Youth Mental Health

surgeon-general-youth-mental-health-advisory. pdf (hhs.gov)

SAMHSA

SANMHSA - Substance Abuse and Mental Health Services
Administration

MM Crisis and Access Line

NN Crisis Line - NMCAL

982 Suicide and Crisis Lifeline

988 Suicide and Crisis Lifeline | Federal Communications
Commission (foc.zov)

TRAININGS, WEBINARS AND VIDEOS

RHNTC Depression in Family
Planning Settings Part 1

Depression Screening in Family Planning Settings Webinar Part
1 | Reproductive Health National Training Center {rhntc.org)

RHNTC Depression in Family
Planning Settings Part 2

Depression Screening in Family Planning Settings Webinar Part
2 | Reproductive Health National Training Center {rhntc.org)

Mental Health First Aid

Mental Health First Aid

NEW MEXICO DEPARTMENT OF HEALTH
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Health Screening Resource Guide
Referrals and Resources

e Each Title X Public Health Office and Provider Agreement Site is
required to have a list of social services and referrals

In addition to resources provided, please create a list of local and state resources and referrals for each
Title X clinical site that includes the following:

* Alcohol abuse counseling and treatment

* Substance abuse counseling and treatment
* Tobacco, e-cigarette, and vaping cessation
* Mental health counseling and treatment

* Suicidal ideation

* Sexual assault

* Interpersonal and intimate partner violence
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Health Screening Resource Guide
Referrals and Resources

 For Public Health Offices:

* Discuss Regionally how to effectively use the
Health Screening Resource Guide and create
comprehensive referral and resource lists for
each Public Health Office.
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Health Screening Resource Guide
Referrals and Resources

e Clinic staff have a responsibility to provide referrals and resources if
a client is screened

e Be mindful of patient safety and confidentiality with resources and
referrals
o Ask the patient if they are comfortable taking handouts and
resource/referral forms home (especially with confidential teens
and victims of Interpersonal and Intimate Partner Violence)

e State and national hotlines are included, but the list is not complete
o Please include comprehensive local referrals and resources in
handouts

1
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h Nt 2
For ongoing FPP in-service trainings: 2

Offers free CMEs, CNEs, CEUs, etc. for live attendance

Join Us for Reproductive Health (RH) ECHO

2nd and 4th Monday, from 12:00 pm to 1:00 pm (MT) for ongoing inservice training.
For more information contact us at ReproductiveHealthECHO@salud.unm.edu.

Register for Reproductive Health ECHO (for clinic notifications, link to recorded
sessions, curriculum and case form).

e Curriculum - sessions are also recorded and available to view on-demand
(CEs are not available for recorded sessions).

 New Online Case Presentation Form - quick and easy to submit directly from
the form. Presentation is scheduled for a RH ECHO clinic session with
facilitation by one of the RH ECHO Medical Directors. Please review the form
and consider submitting and presenting a case to enhance learning for all.

https://ctsctrials.health.unm.edu/redcap/surveys/?s=WPC4JRTCM4

1
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Presenter
Presentation Notes
For new staff and veterans, RH ECHO and the NMDOH Family Planning Program have partnered to create a biweekly in-service training opportunities in order to expand access and disseminate best practices to clinicians. The sessions offer free continuing education credits and learning with experts and peers in an informal environment.  By registering, you will receive notifications about upcoming sessions, links to recorded sessions, the ongoing curriculum schedule, and an electronic case form that is quick and easy to submit cases for presentation. We encourage all of you to participate, and to submit and present cases which is quick and easy. The program would like to thank the RH ECHO Medical Directors (Dr. Singh, Dr. Herman, Dr. Krashin, and Dr. Burapa), and RH ECHO coordinators and IT, for their ongoing support. 


mailto:ReproductiveHealthECHO@salud.unm.edu
https://ctsctrials.health.unm.edu/redcap/surveys/?s=L3T78XM8YW
https://iecho.unm.edu/sites/unm/download.hns?i=23455
https://unm.us15.list-manage.com/track/click?u=0a75704ef6816d86a64d5a1b1&id=7fe78c7cbd&e=cf61465890
https://ctsctrials.health.unm.edu/redcap/surveys/?s=WPC4JRTCM4

= NCTCFP

NATIONAL CLINICAL TRAINING
CENTER FOR FAMILY PLANNING

G)RHNTC

REPRODUCTIVE HEALTH
NATIONAL TRAINING CENTER

www.rhntc.org www.ctcfp.org
Formerly known as FPNTC

Sign up for newsletters that give updates on trainings and

resources related to SRH topics! Many offer CEUs.
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Presenter
Presentation Notes
Lastly, the FPP highly recommends more training opportunities from both the RHNTC and NCTCFP, Title X national training centers.  You can sign up for courses, newsletters, and notifications for upcoming trainings.  Many courses offer free CEs.  For any questions about trainings, contact the FPP or the centers directly from their website.    Turn over to Peg. 

http://www.ctcfp.org/
http://www.rhntc.org/

 We would like to thank all staff who provide these
important services, for the work that you do.

* FPP would also like to extend an additional thank you to
our Protocol Reviewers, who provide their expertise and
input to improve the Protocol each year.

* If you are interested in becoming a Protocol Reviewer,
please contact Peg Ickes at peg.ickes@doh.nm.gov

1
NMDOH

NEW MEXICO DEPARTMENT OF HEALTH

LI_,_I 1190 S. St. Francis Drive ¢ Santa Fe, NM 87505 « Phone: 505-827-2613 ¢ Fax: 505-827-2530 * nmhealth.org


mailto:peggy.ickes@doh.nm.gov

Questions?

1
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Presentation Notes
Questions and wrap-up.
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