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Background Check Result Access

 IDEMIA Civil Adjudication and Response Solution (CARES) for NM Agencies 

provides access for authorized agency users to applicant record details and 

viewable results for New Mexico fingerprinting services completed at an 

IdentoGo® Enrollment Center. 

 Web-based solution, accessible with internet access

 Automated Submission Handling

 Configurable processing of fingerprint search results

 Results produced automatically

 Secure access for authorized recipients

 FBI compliant two-factor authentication

 Access to complete transaction status and applicant information

 Variety of applicant and transaction searches available
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CARES

 User Log In and Access

 Website URL to be provided at solution Go Live
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CARES

 Transaction Summary Page
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CARES

 Transaction Summary Page

 Search Criteria Section - located on the upper 

left hand side, users can apply, save and run 

favorite searches to filter the summary 

results.
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CARES

 Transaction Summary Page

 Results Table Section - displays the results of a new or saved search or the 

default view for the user, including a list of transactions. Users may access 

the details of the record by clicking on the icon on the left side.
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CARES

 Applicant Record view

 Details Section - displays the information included for the selected applicant based on the information 

submitted with the fingerprints as well as status history.
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CARES

 Applicant Record view

 Results Section - displays the result information received for the selected applicant. 


