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19 Preparations for Medically Complex Families  
https://complexchild.org/articles/covid/covid-preparations 
 
Ageing and Disability Resource Center (ADRC) 
http://www.nmaging.state.nm.us/adrc.aspx 
 

Board of Pharmacy Custodial Reviews 
Please see Board of notice regarding visitation schedule during the declared 30-day state of emergency that runs 
through April 9, 2020. 
http://www.rld.state.nm.us/uploads/FileLinks/ad6770c244f74bdaaeaa53842023b4c7/coronavirus___CRPH_visit_de
lays.pdf 
 

Center for Disease Control (CDC) Information 
https://www.cdc.gov/coronavirus/2019-ncov/index.html 
 
Center for Medicare and Medicaid Services (CMS) Information 
https://www.cms.gov/About-CMS/Agency-Information/Emergency/EPRO/Current- 
Emergencies/Current-Emergencies-page 
 
CMS COVID-19 Disaster Response Toolkit 
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/covid19/index.html 
 

Child Care Information 
https://www.newmexico.gov/2020/03/16/new-mexico-expands-child-care-eligibility-guarantees- payments-
for-child-care-providers-during-public-health-emergency/ 
https://www.newmexico.gov/early-childhood/children-and-families/ 
 

CMS Current Emergencies 
The Centers for Medicare & Medicaid Services (CMS) announced that all elective surgeries, non-essential medical, 
surgical, and dental procedures be delayed during the 2019 Novel Coronavirus (COVID-19) outbreak. Please 
continue to check CMS Current emergencies website: 
https://www.cms.gov/About-CMS/Agency-Information/Emergency/EPRO/Current-Emergencies/Current-
Emergencies-page 
 

Deaf and Hard of Hearing Service 
COVID-19 Video for the Deaf & Hard of Hearing 
http://www.newmexico.gov/ 
 
Food Distribution 
For school children – information by district: 
https://www.newmexico.gov/education/meal-sites-for-children/ 
https://www.krqe.com/health/coronavirus-resources/nmsop-provides-complete-list-of-meal-sites- during-
school-closures-in-new-mexico/ 
 
For more infectious disease CME courses 
https://dkbmed.com/programs.html?search=infectious 
 
Healthcare Supply of Personal Protective Equipment (PPE) 
https://www.cdc.gov/coronavirus/2019-ncov/hcp/healthcare-supply-ppe-index.html 
 
Jobs and the Economy 
https://www.dws.state.nm.us/COVID-19-Info 
https://www.newmexico.gov/jobs-the-economy/ 
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To apply for unemployment insurance: 
jobs.state.nm.us 
If you do not have internet access, call 1-877-664-6984. Expect a lengthy wait. Unemployment Insurance Fact 
Sheets in Spanish and English. 
 
Long Term Care Ombudsman 
If you are worried about a loved one in a facility or worried about communicating with him or her, call 1-866-451-
2901. 
 
Mental Health and Coping During COVID-19 
https://www.cdc.gov/coronavirus/2019-ncov/prepare/managing-stress-anxiety.html 
 
New Mexico Crisis and Access Line (for emotional, mental health, or substance abuse crisis) 1-
855-662-7474 
 
New Mexico Department of Health Resource Information 
Corona Virus Updates and Frequently Asked Questions: https://cv.nmhealth.org/ 
Coronavirus Health Hotline: 1-855-600-3453 Coronavirus 
Information Hotline: 1-833-551-0518 
 
New Mexico State University Information and Resources 
https://nmsu.edu/coronavirus/ 
 
Pandemic Planning and Response Guidelines (Diversified Enterprises) See attached 
(No links or phone numbers attached)? 
 
Plain Language Booklet on Coronavirus (Self Advocacy Resource and Technical Assistance Center) 
https://selfadvocacyinfo.org/wp-content/uploads/2020/03/Plain-Language-Information-on-Coronavirus.pdf 
 

Plain Language Resources 
COVID-19 Explanation: Plain Language Video and Captioned from Oregon 
https://www.youtube.com/watch?v=MJ8eeC-tVD4&feature=youtu.be 
 
Prescription Medication 
If you can’t leave your home and need prescription medication: 

 Albuquerque – 505-768-2084 
 Outside of Albuquerque – 1-866-699-4927 
 Navajo Nation – 928-871-6868 
 Another tribal area or Pueblo – 505-629-8544 

 
Press Releases from Governor Lujan-Grisham 
https://www.governor.state.nm.us/press-releases/ 
 

Public Education Department Information/Resources 
https://webnew.ped.state.nm.us/ 
https://www.newmexico.gov/education/ 
Information line for PED: 505-827-4296 
 

Self-Isolation Recommendations 
https://cv.nmhealth.org/wp-content/uploads/2020/03/COVID-19-Travel-Recommendations.pdf 
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Senior & Disabled Adults Food Access Hotline: 1-800-432-2080 
https://www.krqe.com/health/coronavirus-new-mexico/state-dept-offers-hotline-for-seniors-who-are- unable-to-
access-groceries/ 
 
Some Local News Sources 
https://www.kob.com/ 
https://www.koat.com/local-news 
https://www.publicnewsservice.org/state-new-mexico/NM https://www.krqe.com/ 
 

Spanish Plain Language Booklet on Coronavirus Self Advocacy Resource and Technical Assistance Center 
https://selfadvocacyinfo.org/resource/plain-language-information-on-covid-19-spanish-version/ 
 

State of New Mexico Services Affected by COVID-19 
https://www.newmexico.gov/other-affected-services/ 
 
State of New Mexico Website for Up-To-Date COVID-19 Information 
https://www.newmexico.gov/ 
 

Testing Sites for COVID-19 in State of New Mexico as of 3/18/2020 
Only people who have symptoms of COVID-19 should go to these sites and are advised to call the 
Coronavirus Hotline first at 1-855-600-3453 

 Presbyterian Downtown – 505-841-1233 
 Presbyterian Espanola – 505-753-7111 
 Christus St. Vincent – 506-983-3361 
 Holy Cross Hospital – 575-758-8883 
 San Juan Regional Medical Center – 505-609-2000 
 Gallup Indian Medical Center – 505-722-1000 

Department of Health is working to set up additional test sites in the following areas: 
 Roswell 
 Las Vegas 
 possibly Taos 
 Las Cruces 
 Albuquerque – Westside Shelter 

https://www.dws.state.nm.us/Portals/0/DM/UI/COVID19%20UI%20Fact%20Sheet%20Esp.pdf?ver=202 0-03-13-
125125-967 
https://www.dws.state.nm.us/Portals/0/DM/UI/COVID-19%20UI%20Fact%20Sheet.pdf 
 
Tips for Social Distancing  
https://store.samhsa.gov/system/files/sma14-4894.pdf 
 

U.S. Small Business Administration Economic Injury Disaster Loans in Response to the Coronavirus 
https://disasterloan.sba.gov/ela/ 
 
University of New Mexico Health Sciences Center (UNM HSC) Information and Resources 
https://hsc.unm.edu/covid-19/index.html 
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