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CULTURAL AND LINGUISTIC ASSESSMENT

In April 2017, the New Mexico Department of Health (NMDOH), Health Equity Workgroup conducted its annual
Cultural and Linguistic Assessment. The purpose of the survey was to assess how well staff felt equipped, in their
workplace, to provide culturally and linguistically appropriate services (CLAS) based on the National CLAS standards.

NMDOH has approximately 3,000 employees. NMDOH is a centralized state agency made up of 8 divisions:
Administrative Services Division (ASD); Public Health Division (PHD); Epidemiology and Response Division (ERD);
Office of Facilities Management (OFM); Developmental Disabilities Services Division (DDSD); Division of Health
Improvement (DHI); Scientific Laboratory Division (SLD); and Medical Cannabis Program (MCP). * The response rate
was approximately 10%.
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COMMUNICATION AND LANGUAGE ACCESS

LANGUAGES HEARD IN NMDOH OFFICES

SPANISH

NAVAJO 45%
CHINESE 1%
VIETNAMESE 1%
OTHER 8%
GERMAN 6%
ARABIC 6%
PERSIAN (FARSI) 5%
RUSSIAN 5%
TAGALOG 4%
JAPANESE 4%
KOREAN 3%
THAI 3%

HINDI 3%
ITALIAN 1%
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For more information contact:
Rosalie Nava, Training and Outreach Coordinator at Rosalie.Nava@state.nm.us or 505-827-2572 “E an“




