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HCAHPS SURVEY

• 32 question survey administered randomly to patients.
• 21 Patient perspectives captured

• 9 key topics:

• Communication with doctors

• Communication with nurses

• Responsiveness of hospital staff

• Pain management

• Communication about medicines

• Discharge information

• Cleanliness of the hospital environment

• Quietness of the hospital environment

• Transition of Care



HCAHPS IN NEW MEXICO

• 34 hospitals from NM participated in the last survey

• Hospitals that did not participate tended to be specialty hospitals (rehabilitation or 
psychiatric).

• 2015 Hospital survey counts ranged from <50 to 1344

• Response rate ranged from 5%-36%








