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Gaps in Access to Health Care
• New Mexico is a health professional shortage 

state.
• Rural and minority communities are less likely to 

have access to behavioral health services. 
(https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4833684/)

• New Mexico is still experiencing lingering effects of 
2013 mental health system disruption with fewer 
than 1/ 3 of licensed mental health providers 
accepting Medicaid. (https://oig.hhs.gov/oei/reports/oei-02-17-
00490.pdf)

• Lack of providers and insurance coverage may 
leave critical gaps in health care access, especially 
behavioral health, for youth.

Presenter Notes
Presentation Notes
32 of 33 counties (all but Los Alamos) in NM are HPSA2019 U.S. Health and Human Services, Office of the Inspector General report

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4833684/
https://oig.hhs.gov/oei/reports/oei-02-17-00490.pdf
https://oig.hhs.gov/oei/reports/oei-02-17-00490.pdf
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Filling the Gaps
• Supplemental operational funding to 16 

sponsoring agencies to provide both primary and 
behavioral health care in 54 SBHC statewide.

• Health care conveniently available where kids spend 
most of their day – school.

• Affiliation connects students and families with local 
community health organizations that can serve as 
medical homes and improve continuity of care.
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Filling the Gaps
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Filling the Gaps During COVID
• 98% of SBHC implemented telemedicine 

platforms.
• 59% prioritized visits for SBHC patients at their 

community clinics ensuring students would still 
have easy access to care.

• 55% kept SBHC open on a reduced schedule 
even while their host schools were not in-person.

• All SBHC clinical and evaluation tools transitioned 
to a secure web-based platform.

Presenter Notes
Presentation Notes
A few even took mobile units out on bus routes to check in on kidsWeb based platfor makes utilization of screening and evaluation tools more time efficient and available for telehealth visits
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Asking Hard Questions
• Comprehensive risk screening is a priority in 

SBHC.
• Web-based tool based on American Academy of 

Pediatrics HEADSS model 
• Imbedded validated screening tools automatically 

administered based on skip-logic, i.e., PHQ-2 and PHQ-
9 for depression; GAD-2 and GAD-7 for anxiety; 
CRAFFT for substance use; CSSR-S for suicidality

• Guides individual care
• Bridge to conversation
• Aggregated risk reports

Presenter Notes
Presentation Notes
Part of preventing childhood trauma is being there – providing access. Another part is asking hard questions and being able to address the answers



1190 S. St. Francis Drive •  Santa Fe, NM 87505 •  Phone: 505-827-2613 •  Fax: 505-827-2530 •  nmhealth.org

ACEs Identified in 
Comprehensive Risk Screening

Number of responses= 4571 Yes Percent

 Risk Factors

Unstable housing 201 4.4

Depression/ Anxiety 1606 35.1

Food Insecurity 431 9.4

Problems at Home 625 13.7

Problems at School 1113 24.3

Have Experienced Physical, Emotional or Sexual Abuse 757 16.6

Feel Afraid, Threatened or Hurt 372 8.1

Carry a Weapon for Protection 758 16.6

Have Spent a Night in Jail or a Detention Center 149 3.3

Have Been in Foster Care, a Group Home or Homeless 320 7

Ever Attempted Suicide 760 16.6

Presenter Notes
Presentation Notes
I was inspired to look at this SBHC report after reading the Epidemiology Response Division’s BRFSS report on adult ACEs,
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ACEs in SBHC vs. BRFSS Report
NME-20210614-BRFSSResults.pub (nmhealth.org)
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Presenter Notes
Presentation Notes
If SBHC are asking the hard questions to learn about risks, challenges, needs students are experiencing, they have an opportunity to intervene earlier and perhaps keep that 4 or more ACEs low.

https://www.nmhealth.org/data/view/report/2508/#:%7E:text=The%202019%20BRFSS%20data%20show,experienced%20four%20or%20more%20ACEs.
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New Opportunities for SBHC to 
Connect with Patients

Presenter Notes
Presentation Notes
This is where we want to focus future funding for SBHC
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Telehealth Hub and Spoke

Presenter Notes
Presentation Notes
Over 4500 telehealth visits in SY 20-21.BH related diagnosis are the most common reason for visits in our telehealth data. Hub and spoke models can maximize impact of providers serving rural communities. 4/5 of the top dx for telehealth visits are for BH related issues. Telehealth availability means a provider can see patients from multiple schools in a day doesn’t have to travel between communities to do it. 
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Telehealth Hub and Spoke 

• Broadband access and infrastructure are 
increasingly considered social determinants of 
health and a health equity issue.

• Can provide services for children from several 
communities per day.

• Can connect with specialty services mostly 
available in Albuquerque, Santa Fe or Las Cruces.

• Support school health teams and schools without 
school nurses.

Presenter Notes
Presentation Notes
Only a few telehealth visits prior to March 2020. Expansion of telehealth hub and spoke models can increase access to care for children and youth in rural and frontier communities with limited local access to health care.
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Mobile Health
• More effective for visits that need to be hands on.
• Can provide services for several communities per 

week.
• SBHC sponsors have used mobile clinics for:

• Dental check-ups
• Immunizations
• Follow-up for chronic conditions 
• Administration of Depo shots
• Well-visits
• Delivery of hygiene supplies and food boxes

Presenter Notes
Presentation Notes
Not as cost effective as telehealth for delivering services to multiple communities.
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More Elementary Schools and 
Pre-K 
• To better engage parents.
• To offer better opportunities to assess the family 

situation and connect with resources.

Presenter Notes
Presentation Notes
OSAH has typically focused more on adolescent health. 
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Moving Forward

• Increase access to primary care and behavioral 
health for younger children and in rural and 
frontier communities.

• Continue to improve reporting of data and the 
tools used to collect it.

• Walk the talk regarding SBHC impact on 
academics with new data project with the Public 
Education Department. 
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Questions?
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