Title X Clinical and Non-Clinical
courses

Contact Tina Sanchez, FPP Nurse Consultant

for any assistance.

Tina.sanchez2@state.nm.us

Place cursor over

toggle button to
read notes

Service Providers (nmhealth._org)

Who are “all staff” required to complete these
courses?

The term "all staff" refers to every person who works with or has contact
with Title X clients, including receptionists, clerks, administrative staff,
clinical staff (medical assistants & medical/medication technicians),
licensed professionals (clinicians and nurses), volunteers and students.

Which course am | required to take?

- Clinical course - Licensed staff such as physicians, nurse
practitioners, nurse mMidwives, physician assistants, nurses,
counselors, medical assistants, medical technicians, etc. and
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Presentation Notes
To read the notes for each slide, place your cursor over the “toggle” symbol.

mailto:Tina.sanchez2@state.nm.us

Service Providers (nmhealth.org)

Who are “all staff" required to complete these
courses?

The term "all staff" refers to every person who works with or has contact
with Title X clients, including receptionists, clerks, administrative staff,
clinical staff (medical assistants & medical/medication technicians),
licensed professionals (clinicians and nurses), volunteers and students.

Which course am | required to take?

» Clinical course - Licensed staff such as physicians, nurse
practitioners, nurse midwives, physician assistants, nurses,
counselors, medical assistants, medical technicians, etc. and
volunteers or students interacting with clients for Title X clinical
services.

* Non-clinical course — Receptionists, clerks, billing, administrative
staff and volunteer or students interacting with clients for Title X
services.
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Presentation Notes
The definition of “all staff” is included here for your reference and on the FPP webpage just as a reminder as to who must take Title X trainings and which trainings.  If you are not sure which course is required for you, consider your role interacting with Title X clients.  

https://prod.nmhealth.org/about/phd/fhb/fpp/pvdr

FPP webpage and NMTRAIN

Service Providers (hmhealth.org)

The Title X Clinical course is designed to guide New Mexico
clinical staff (nurses, clinicians, counselors, students, medical
assistants, medication technicians), who provide Title X

services in New Mexico.
TRZIN New Mexico

HOME  COURSE CATALOG =~ YOURLEARNING  CALENDAR  RESOURCES  DISCUSSIONS Q

ADMIN  HELP

R NMDOH FPP 2021 Title X Orientation Clinical

,-—} - Web-Based Training - Self-Study | 1D 1096130  Skill Level: Introductory ~ 1h
- Soldkdy (116 Ratings)
The purpose of this training is to educate clinical staff who provide Title X family plan-
ning services in New Mexico on the Title X Family Planning Program Guidelines.
About ~ Contacts ~ Reviews  Discussion  Certificates

NMDOH

NEW MEXICO DEPARTMENT OF HEALTH

LI_,_I

1190 S. St. Francis Drive * Santa Fe, NM 87505 «

k] Wl v
DEPARTMENT OF

Certificate of Completion

Tina Sanchez

has completed the course

NMDOH FPP 2021 Title X
Orientation Clinical

12/05/2021

Investing for tomorrow, delivering today. 7
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Presenter
Presentation Notes
On the FPP webpage, scroll down to the training section.  The clinical course is for nurses, clinicians and others who have a clinical role with Title X clients. The Clinical course link will appear as it is here.  When you click on it, it will take you to NMTRAIN for this course.  Make sure to log in, complete course, save/print your certificate and retain in your service site training records.  

The new 2021 courses will have 2021 (highlighted here) in the course titles (in NMTRAIN) and on your certificate.  If you used an old link from your NMTRAIN history, and your certificate does not have 2021 in it, you took an old course with obsolete information and you will still need to complete the 2021 course with new rule content. 

Always use links from the FPP webpage from year to year as the courses get revised and course ID numbers and content tied to the links may change.  Using the webpage links, not your TRAIN history links ensures you are taking the current required courses.  Let’s go through the process to help you move through these trainings efficiently.  


https://prod.nmhealth.org/about/phd/fhb/fpp/pvdr
https://www.nmhealth.org/resource/view/1037/

FPP webpage and NMTRAIN

Service Providers (hmhealth.org)

The Title X Non-Clinical course is desighed to guide New
Mexico non-clinical staff (receptionist, clerks, and
administrative), who provide Title X services in New Mexico.

TRAIN New Mexico

HOME COURSE CATALOG YOUR LEARNING CALENDAR RESOURCES DISCUSSIONS Q

Certificate of Completion

Tina Sanchez

M NMDOH FPP 2021 Title X Orientation Non-
Clinical has completed the course

NMDOH FPP 2021 Title X

Orientation Non-Clinical
@ History - & Print Certificate

12/05/2021
BB | vvob-5ased Training - Self-Study | ID1101383  Skill Level: Introductory  1h

. Awarded by the New Mexico Department of Health = <A
The purpose of this training is to educate non-clinical staff who provide Title X family Expires 1 year from date of issue = E::,_:" =
planning services in New Mexico on the Title X Family Planning Program Guidelines. i
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Presentation Notes
On the FPP webpage, the Non-Clinical course link will appear as it is here.  When you click on it, it will take you to NMTRAIN for this course.  Again, make sure to log in, complete course, save/print your certificate and retain in your service site training records.  

The new 2021 courses will have 2021 in the course titles (in NMTRAIN) and on your certificate.  Again, do not use an old link from your NMTRAIN history.  

https://prod.nmhealth.org/about/phd/fhb/fpp/pvdr
https://www.nmhealth.org/resource/view/2044/

QU<

NMTRAIN User Tips! TIPS

» Consider clearing cache to promote easier (and quicker) viewing of trainings.

View and delete browser history in Microsoft Edge

**Another tip is it helps when using our webpage (as well as others).

* Allow time to complete the courses. There is a large amount of content to
load (especially the Clinical/QFP course).

e After "launching" a course, l NMDOH FPP 2021 Title X Orientation-Clinical

- InProgress) | web-Based Training - Self-Study | | 1D 1096130 SKIll Level: Introductory  1h
- (Wet-Based Traiing - Sl Sucy |
! Jolrdrdedr (119 Ratings)
The purpose of this training is to educate clinical staff who provide Title X family plan-
ning services in New Mexico on the Title X Family Planning Program Guidelines

allow a few moments to pass allowing the course to fully load before clicking
“Play” arrow that will appear.
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Presentation Notes
Let me walk through some quick reminders or tips that will save you time moving through the mechanics for these particular courses.  I have also created a detailed document that is available to you for reference.  This document is in process of being uploaded to the FPP webpage and also available by email upon request. 

Clear your cache – some of us have learned this is very helpful to make sure current content is there and can help with speed.
Allow time to complete the courses.  The courses are built in several components and have lots of content that include program requirements, fee collection video/recorded ppt, clinical and QFP video/recorded ppt, and post Assessments.  
After launching a course, noted by the green “launch” box, once the course is loaded, the play button (or sideways triangle) will appear on your screen.

https://support.microsoft.com/en-us/microsoft-edge/view-and-delete-browser-history-in-microsoft-edge-00cf7943-a9e1-975a-a33d-ac10ce454ca4

NMTRAIN User Tips!

If the starting slide is not a cover slide with title, click refresh or rewind button (on
slide loader, NOT browser) and slide deck should reset to the first slide.

— [[@oo) OB

[ ] 51  httpsy/fwwwtrain.org/nm/course,/1096130/

TRAIN New Mexico

HOME COURSE CATALOG YOUR LEARNING CALENDAR RESOURCES

ADMIMN HELP

PN NVMDOH FPP 2021 Title X Oriente
¢ More Actions
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Presentation Notes
Sometimes the courses will launch/play and open in a slide other than the first one.  Just click rewind or refresh button in the slide deck controls. It will normally reset to the first slide. Do NOT use refresh button on your browser at any point in the course! It will restart course. 


NMTRAIN User Tips!

Starting slides for each course:
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New Mexico Department of Health
Family Planning Program

Title X Orientation and Quality Family Planning (QFP)
Training for Clinical Staff
2021

This training course is a self-paced review of Program Requirement slides that can be advanced by the
participant. A clinical and QFP overview video and Fee Collection video require speakers or headphones to
complete this course.

Let's begin. Use arrows to
move slides.
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Investing for tomorrow, delivering today.

NEW MEXICO DEPARTMENT OF HEALTH

p—
Family Planning Program

Title X Orientation

Training for Non-Clinical Staff
2021
This training course is a self-paced review of Program Requirement slides that can
be advanced by the participant. A Fee Collection video requires speakers or
headphones to complete this course. This on-line course will take approximately
one hour to complete.

There is a Final Assessment at the end of this training. A passing score of 80% or
higher will be necessary to receive a certificate of completion.
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Presenter
Presentation Notes
The Clinical course launches to this first slide on the left.
The Non-Clinical course launches to its first slide on the right.  
Since courses are self-paced by the user, both courses start and end with users manually self-advancing slides once after you have reviewed the material on each slide. Recorded PPTs or videos will automatically play when you have advanced into that section of course.  


NMTRAIN User Tips!

e Manually advance slides using play or forward buttons one at a time, allowing
a pause in between. NEVER use fast forward button if it is an option. It may
alter sequencing and play of slides.

e Do not advance slides rapidly as it will lose picture or audio. If this happens,
click pause button and wait a few seconds. Then proceed backward or forward
using buttons, one click at a time. You may have to start over from beginning if
it does not reset for you.

e When viewing/listening to a recorded slide, it will have a speaker symbol (in
right lower corner of slide) and will self-advance when the audio is complete. If
it does not self-advance, click the forward button once.

another program ma%
nt’s self-report. (OPA 08-
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Presentation Notes
Manually advance slides ONE AT A TIME, allowing a pause in between.  
NEVER use fast forward button if it is an option. 
DO NOT advance slides rapidly.  You may lose picture or audio.  If this happens, click pause/play button once and wait a few seconds.  Then click forward button once.  If it does not reset to where you were with visual or audio, as applicable, you may have to restart the course.  Sometimes clicking the pause button again and waiting a few moments and then forward click will resume with full functionality.  
When you are viewing/listening to a recorded PPT or what we refer to as a “video”, there will be a speaker symbol in the right bottom corner.  These slides will start and self-advance until they are complete.  If the audio is finished but doesn’t self-advance to next slide, just click the forward button ONCE.  


NMTRAIN User Tips!

* For slides toward the very end of courses after audio ends, slides with a yellow
arrow will remind you to click forward button once (the Post-Assessment then
auto-releases for user completion).

* |If you click the “Quit” button in right hand corner, it will close you out of entire
course. Do not use it unless you intend to leave course unfinished. It will not

reset to where you left off for your return another time.
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Presenter
Presentation Notes
Pay attention to slides after the recorded PPTs with the yellow arrows toward the end of course. Advance slide manually by clicking forward button once. This will prompt the quiz or Assessment to pop up for your completion. 

Do NOT click on the QUIT button in the right hand corner of slides unless you intend to completely leave the course unfinished. It will take you out and will not reset to where you left off if you return another time. 


NMTRAIN User Tips!

* If there is a lot of buffering during the course, consider logging out and
returning later to try again another time. You may want to “Withdraw” from a
course you cannot complete in one sitting or start having problems with so you

can start over another time.

| Non-Clinical Title X

| HIStOF}-" liming - Self-Study ] ID 1064832 Skill Lew

¢ VWithdraw 5)

he purpose of this training is
ate non-clinical staff who prc
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Show More

Rewviews Discussion Certificates
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Presentation Notes
If there is a lot of buffering causing delays in completing the course, you may want to withdraw from it and return at a later time to start over.  Resuming a course “in progress” does not always perform efficiently in my experience.  This is a platform and bandwidth issue of high user activity, not the course.  
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